
sensormatic ultra post installation
manual
Sensormatic Ultra Post Installation Manual is an essential resource for retailers and
security professionals aiming to maximize the effectiveness of their Electronic Article
Surveillance (EAS) systems. The Sensormatic Ultra Post system is designed to protect
merchandise from theft while maintaining an unobtrusive presence in retail environments.
This guide will walk you through the installation process, highlight important considerations,
and provide tips for optimal performance.

Understanding the Sensormatic Ultra Post
System

The Sensormatic Ultra Post system comprises advanced technology that integrates
seamlessly into retail environments. It utilizes radio frequency (RF) technology to detect
security tags attached to merchandise, triggering alarms when unauthorized items pass
through the detection zone. Understanding the components of the system is crucial for a
successful installation.

Key Components of the Sensormatic Ultra Post System

- Ultra Post Antennas: These are the primary detection units that create an electromagnetic
field.
- Security Tags: These are attached to merchandise and can vary in type depending on the
items being protected.
- Deactivation Pads: These are used to remove the security features from the tags during
the sale process.
- Alarm Systems: Integrated alarms alert staff to potential thefts.

Installation Preparation

Before diving into the installation process, proper preparation is critical to ensure a smooth
setup. Following these steps will help you avoid common pitfalls.

Tools and Materials Needed

- Power drill
- Screwdriver set
- Level
- Measuring tape



- Pencil or marker
- Sensormatic Ultra Post components (as listed above)

Choosing the Right Location

Selecting the right location for installation is vital. Here are some factors to consider:

1. Visibility: Ensure the posts are positioned where they can effectively monitor entry and
exit points.
2. Traffic Flow: Consider customer traffic patterns to optimize security coverage.
3. Proximity to Checkout: Positioning near checkout areas increases the likelihood of
deterring theft.
4. Power Source: Ensure there is a nearby power outlet for the system.

Step-by-Step Installation Process

Now that you are prepared, follow these steps to install your Sensormatic Ultra Post
system.

Step 1: Measure and Mark the Installation Points

- Use a measuring tape to determine the desired distance between the posts, ideally
between 3 to 4 feet apart.
- Mark the installation points on the floor with a pencil or marker.

Step 2: Prepare the Mounting Surface

- Ensure the surface where the posts will be mounted is clean and free from debris.
- If installing on a concrete surface, you may need to use appropriate anchors.

Step 3: Drill Holes for Mounting

- Using a power drill, create holes at the marked locations.
- If using anchors, insert them into the drilled holes.

Step 4: Mount the Antennas

- Align the antennas with the drilled holes and secure them using screws.
- Use a level to ensure the antennas are installed straight.



Step 5: Connect the Wiring

- Connect the power supply to the antennas following the manufacturer’s wiring diagram.
- Ensure all connections are secure and insulated to avoid short circuits.

Step 6: Test the System

- After installation, power on the system and conduct a functionality test.
- Walk through the detection zone with security tags to confirm the system triggers alarms
as expected.

Post-Installation Considerations

Once the installation is complete, there are several considerations to ensure the system
operates effectively.

Regular Maintenance

- Inspect the Posts: Regularly check the physical condition of the antennas.
- Test the System: Conduct routine tests to ensure the detection system is functioning
correctly.
- Update Software: If applicable, keep the system software up to date for optimal
performance.

Staff Training

Training your staff is crucial for the effective use of the Sensormatic Ultra Post system.
Consider the following:

- Operational Procedures: Train employees on how to use the system and respond to
alarms.
- Deactivation Techniques: Ensure staff knows how to properly deactivate security tags at
checkout.
- Customer Interaction: Teach employees how to handle theft situations professionally.

Troubleshooting Common Issues

Even with proper installation, issues may arise. Here are some common problems and their
solutions.



1. False Alarms

- Causes: Nearby electronic devices or improperly placed antennas.
- Solution: Adjust the antenna positioning and assess nearby electronics that may interfere.

2. System Not Activating

- Causes: Power supply issues or faulty connections.
- Solution: Check power supply connections and ensure the system is plugged in and turned
on.

3. Coverage Gaps

- Causes: Incorrect post spacing or obstructions in the detection zone.
- Solution: Reassess post spacing and remove any obstructions that may hinder detection.

Conclusion

The Sensormatic Ultra Post Installation Manual provides essential guidance for the
installation and maintenance of a vital security system in retail environments. By following
this guide, you can effectively secure your merchandise, train your staff, and troubleshoot
any potential issues that may arise. Investing time in proper installation and ongoing
maintenance will lead to a safer shopping experience for customers and increased
protection against theft for retailers.

Frequently Asked Questions

What is the purpose of the Sensormatic Ultra Post
installation manual?
The Sensormatic Ultra Post installation manual provides detailed instructions for the proper
installation and configuration of Sensormatic Ultra Post systems to ensure optimal
performance and security.

What tools are required to install the Sensormatic Ultra
Post?
Essential tools for installing the Sensormatic Ultra Post typically include a drill, screwdriver,
level, measuring tape, and appropriate mounting hardware as specified in the manual.



Are there any specific safety precautions mentioned in
the installation manual?
Yes, the installation manual includes safety precautions such as ensuring the power is
turned off during installation, using protective gear, and adhering to local electrical codes.

How do I troubleshoot common issues during the
installation of the Sensormatic Ultra Post?
The manual provides troubleshooting tips for common issues such as connectivity
problems, power failures, and alignment issues, helping users resolve them effectively.

Can I install the Sensormatic Ultra Post outdoors?
The manual indicates whether the Sensormatic Ultra Post is rated for outdoor use and
outlines specific installation requirements to protect it from environmental elements if
applicable.

Is there a warranty or support service available for the
Sensormatic Ultra Post?
Yes, the installation manual usually includes warranty information and details on how to
access customer support or technical assistance for installation-related inquiries.

What are the dimensions and weight specifications for
the Sensormatic Ultra Post?
The installation manual provides detailed specifications, including dimensions and weight,
which are crucial for planning the installation space and ensuring structural support.

Where can I find the latest version of the Sensormatic
Ultra Post installation manual?
The latest version of the Sensormatic Ultra Post installation manual can typically be found
on the official Sensormatic website or by contacting their customer service for assistance.
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