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servicenow certified application developer exam questions are crucial for professionals aiming
to validate their skills in developing applications on the ServiceNow platform. Understanding the
types of questions and the exam format helps candidates prepare effectively for this certification.
This article explores the nature of these exam questions, outlining key topics, question formats, and
effective study strategies. Additionally, it highlights essential resources and best practices to
maximize exam success. By grasping the structure and content of the ServiceNow Certified
Application Developer exam questions, candidates can confidently approach their certification
journey. The following sections will provide a detailed overview of the exam content, question types,
preparation tips, and common challenges encountered during the exam.
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Overview of ServiceNow Certified Application Developer
Exam

The ServiceNow Certified Application Developer (CAD) exam is designed to assess the knowledge
and skills required to build applications on the ServiceNow platform. It evaluates candidates on their
ability to create, configure, and implement applications using ServiceNow's tools and best practices.
The exam typically consists of multiple-choice questions and scenario-based items that test both
theoretical and practical knowledge. Successfully passing this exam demonstrates a professional’s
proficiency in application design, scripting, and ServiceNow platform features.

Exam Format and Duration

The exam usually consists of around 60 multiple-choice and multiple-select questions, to be
completed within 90 minutes. The passing score is generally set around 70%, but it may vary slightly
depending on ServiceNow’s current standards. The questions are primarily scenario-based,
requiring applicants to apply their knowledge in real-world contexts rather than just recalling facts.
This format ensures that certified developers possess hands-on skills relevant to ServiceNow
application development.



Eligibility and Prerequisites

Before attempting the ServiceNow Certified Application Developer exam, candidates should have a
good understanding of the ServiceNow platform. It is recommended to complete the official
ServiceNow Application Developer training course or have equivalent hands-on experience.
Familiarity with ServiceNow Studio, Flow Designer, and scripting using JavaScript is highly
beneficial. Meeting these prerequisites ensures that candidates are well-prepared to tackle the exam
questions effectively.

Types of Exam Questions

The ServiceNow Certified Application Developer exam questions are designed to test a wide range of
skills, from basic platform knowledge to complex application development tasks. Understanding the
types of questions can help candidates focus their preparation accordingly.

Multiple-Choice Questions

These questions require candidates to select the best answer from several options. They test
knowledge of core concepts such as data modeling, user interface design, and basic scripting.
Multiple-choice questions often focus on definitions, platform capabilities, and best practices for
application development.

Multiple-Select Questions

Multiple-select questions require selecting all applicable answers from a list. These questions assess
the candidate’s ability to recognize multiple correct solutions or features related to a single problem.
They often cover topics such as security configurations, access controls, and integration options
within ServiceNow applications.

Scenario-Based Questions

Scenario-based questions present a real-world problem or use case and ask candidates to choose the
most appropriate development approach or solution. These questions evaluate practical application
skills and the ability to analyze requirements, design workflows, and implement functionality using
ServiceNow tools.

Drag-and-Drop or Matching Questions

Some versions of the exam may include matching or drag-and-drop question formats. These require
matching terms with definitions, features with functions, or steps in a process with their correct
order. This type of question tests detailed knowledge of platform processes and the candidate’s
ability to organize information logically.



Key Topics Covered in the Exam

The ServiceNow Certified Application Developer exam questions encompass a broad range of topics
essential for creating and managing applications on the platform. Mastery of these topics ensures
that candidates can handle development tasks efficiently and follow ServiceNow best practices.

Application Scoping and Configuration

Understanding application scoping is critical for maintaining application integrity and security.
Questions on this topic evaluate knowledge of scoped applications, application files, and how to
configure applications within a scoped environment to prevent conflicts and ensure modularity.

Data Modeling and Database Design

Data modeling questions focus on creating and managing tables, fields, relationships, and dictionary
attributes in ServiceNow. Candidates must demonstrate proficiency in designing data schemas that
support efficient application functionality and data integrity.

User Interface and Experience

This section covers the customization of forms, lists, UI policies, UI actions, and Service Portal
components. Exam questions test the ability to enhance user experience by designing intuitive and
responsive interfaces.

Automation and Workflow Design

Workflow and Flow Designer knowledge is essential for automating business processes. Questions
focus on creating workflows, approvals, notifications, and integrating automation within applications
to streamline operations.

Scripting and API Usage

Scripting questions assess proficiency in client-side and server-side JavaScript, including Glide API
usage, Script Includes, and Business Rules. Candidates must demonstrate the ability to write
efficient, maintainable scripts to extend application capabilities.

Security and Access Control

Understanding roles, access control rules (ACLs), and data security is critical. Exam questions
evaluate the ability to implement security measures that protect data and ensure users have
appropriate permissions.



Effective Preparation Strategies

Successful completion of the ServiceNow Certified Application Developer exam requires thorough
preparation. Adopting effective study techniques and utilizing the right resources can significantly
improve outcomes.

Utilize Official ServiceNow Training

Completing the official ServiceNow Application Developer training course is highly recommended.
The course provides comprehensive coverage of exam topics and hands-on labs that reinforce
learning.

Practice with Sample Questions

Engaging with practice exams and sample servicenow certified application developer exam
questions helps familiarize candidates with the exam format and question types. This practice also
identifies knowledge gaps that need further review.

Hands-On Experience

Gaining practical experience by building applications on a ServiceNow instance is invaluable.
Hands-on practice reinforces theoretical knowledge and enhances problem-solving skills essential
for scenario-based questions.

Review Documentation and Community Resources

Studying ServiceNow product documentation, developer blogs, and community forums provides
additional insights and clarifications on complex topics. These resources often contain tips and real-
world examples that aid understanding.

Create a Study Plan

Organizing a study schedule that covers all key topics systematically ensures balanced preparation.
Allocating time for review, practice tests, and hands-on labs helps maintain progress and builds
confidence.

Common Challenges and How to Overcome Them

Candidates often face specific challenges when preparing for the ServiceNow Certified Application
Developer exam questions. Recognizing these issues and addressing them proactively enhances the
likelihood of success.



Understanding Complex Scripting Concepts

Scripting can be a challenging area due to its technical nature. To overcome this, candidates should
focus on learning JavaScript fundamentals and ServiceNow-specific APIs through tutorials and
coding exercises.

Managing Time During the Exam

Time management is critical as the exam includes many scenario-based questions. Practicing under
timed conditions helps improve pacing and reduces the likelihood of rushing through questions.

Interpreting Scenario-Based Questions

Scenario questions require careful reading and analysis. Breaking down the problem, identifying key
requirements, and eliminating incorrect options can improve accuracy when answering these
questions.

Keeping Up with Platform Updates

ServiceNow regularly updates its platform, which may affect exam content. Staying informed about
the latest features and best practices through official announcements and training ensures that
knowledge remains current.

Balancing Theory and Practical Skills

Both theoretical knowledge and practical experience are needed. Balancing study time to include
both aspects through reading, practice labs, and exercises leads to a more comprehensive
understanding.

e Understand exam format and question types

e Focus on key topics like scripting, data modeling, and security
¢ Use official training and practice questions

e Gain hands-on experience on the ServiceNow platform

¢ Develop a structured study plan and manage exam time effectively



Frequently Asked Questions

What topics are covered in the ServiceNow Certified
Application Developer exam?

The exam covers topics such as creating and configuring applications, designing application tables,
creating and managing UI policies, client scripts, business rules, workflows, and Service Portal
configurations.

How many questions are there in the ServiceNow Certified
Application Developer exam?

The exam typically consists of 60 multiple-choice questions that must be completed within 90
minutes.

What is the passing score for the ServiceNow Certified
Application Developer exam?

The passing score for the exam is generally 70%, meaning you need to correctly answer at least 42
out of 60 questions.

Are there official study materials provided by ServiceNow for
the Certified Application Developer exam?

Yes, ServiceNow provides official study guides, training courses, and practice exams through the
ServiceNow Learning Portal to help candidates prepare.

Can I retake the ServiceNow Certified Application Developer
exam if I fail?

Yes, candidates can retake the exam. However, there is usually a waiting period of 14 days before a
retake is allowed, and multiple retakes may incur additional fees.

Additional Resources

1. ServiceNow Certified Application Developer Exam Guide

This comprehensive guide covers all essential topics for the ServiceNow Certified Application
Developer exam. It includes detailed explanations of key concepts, practical examples, and practice
questions to help candidates prepare effectively. The book also offers tips and strategies for passing
the exam on the first attempt.

2. Mastering ServiceNow Application Development

Focused on real-world application development within the ServiceNow platform, this book provides
an in-depth look at scripting, Ul policies, workflows, and integrations. It is an excellent resource for
those seeking to deepen their understanding of custom application creation. The content aligns



closely with the Certified Application Developer exam objectives.

3. ServiceNow Application Developer Certification Practice Tests

This book features a wide range of practice tests designed to simulate the actual exam environment.
Each test is followed by detailed answers and explanations, helping readers identify knowledge gaps
and reinforce learning. It is ideal for last-minute revision and boosting confidence before the exam.

4. ServiceNow Development Handbook: Certified Application Developer Edition

A practical handbook that guides readers through the ServiceNow development lifecycle, this book
emphasizes best practices and design patterns. It includes step-by-step exercises for building
applications, managing data, and implementing security. The content is tailored to support
candidates preparing for the CAD exam.

5. ServiceNow for Developers: From Fundamentals to Certification

This book starts with foundational concepts and gradually advances to complex topics relevant to the
Certified Application Developer exam. It covers scripting APIs, data modeling, and application
deployment, with examples designed for hands-on learners. Readers gain a solid grounding in both
theory and practice.

6. ServiceNow Application Development Essentials

Designed as a concise yet thorough resource, this book focuses on the core skills required for
ServiceNow application development certification. It covers Ul development, server-side scripting,
and application security with clear explanations and practical tips. The book is suitable for both
beginners and intermediate developers.

7. Passing the ServiceNow Certified Application Developer Exam

This exam-focused book provides a strategic approach to studying, including topic summaries, key
concept reviews, and common pitfalls. It also offers advice on time management and exam-day
preparation. The practice questions included reflect the latest exam pattern and difficulty level.

8. Building Custom Applications on ServiceNow: A Developer’s Guide

This guide dives deep into creating custom applications using ServiceNow’s platform tools. It
discusses best practices for application design, scripting, and testing, aligning closely with the skills
evaluated in the CAD exam. Readers will find practical examples and case studies to enhance their
learning experience.

9. ServiceNow Certified Application Developer Study Companion

A companion book aimed at reinforcing knowledge through summaries, flashcards, and quizzes, this
resource helps learners retain critical information for the exam. It complements more detailed
textbooks by providing quick reviews and memory aids. The structured format supports systematic
study and knowledge retention.
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