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servicenow cis itsm exam questions are crucial for professionals preparing to
validate their expertise in the ServiceNow Certified Implementation
Specialist - IT Service Management (CIS ITSM) certification. This
certification focuses on the ability to implement and configure ServiceNow
ITSM solutions effectively. Understanding the typical exam questions aids
candidates in grasping key concepts, mastering platform functionalities, and
ensuring readiness for the challenging certification test. This article
provides a comprehensive overview of the ServiceNow CIS ITSM exam questions,
highlighting exam structure, key topics, preparation tips, and sample
questions. Readers will gain insights into the exam format, the significance
of each content area, and strategies to achieve a passing score on this
important credential.
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Overview of ServiceNow CIS ITSM Exam

The ServiceNow Certified Implementation Specialist - IT Service Management
(CIS ITSM) exam is designed to assess candidates' knowledge and skills in
implementing ITSM solutions using the ServiceNow platform. This certification
targets professionals such as system administrators, implementation
specialists, and consultants who are involved in configuring and managing
ITSM applications. The exam evaluates understanding of ITIL processes,
ServiceNow platform capabilities, and best practices for deployment.

The exam typically consists of multiple-choice questions that test both
theoretical knowledge and practical application. Passing this exam
demonstrates proficiency in configuring key ITSM processes such as incident,
problem, change, request management, and knowledge management. The
certification is recognized globally and helps professionals advance their
careers in IT service management and ServiceNow implementation.

Key Topics Covered in the Exam

The ServiceNow CIS ITSM exam covers a broad range of topics critical to
successful ITSM implementation. Understanding these topics is essential for
exam preparation and practical application of ServiceNow ITSM solutions.



Incident Management

Incident Management is a core ITSM process focused on restoring normal
service operation quickly and minimizing business impact. The exam questions
evaluate knowledge of incident lifecycle, prioritization, categorization, and
resolution techniques within ServiceNow.

Problem Management

Problem Management involves identifying root causes of recurring incidents
and preventing future issues. Candidates must understand problem detection,
analysis, and resolution workflows configured in the ServiceNow platform.

Change Management

Change Management ensures controlled implementation of changes to IT
infrastructure with minimal risk. The exam covers change request types,
approval workflows, risk assessment, and communication within ServiceNow’s
Change Management module.

Request Management and Service Catalog

This area focuses on managing user service requests through the Service
Catalog. Questions test knowledge of catalog item creation, fulfillment
processes, and integration with other ITSM modules.

Knowledge Management

Knowledge Management facilitates sharing of information and solutions across
the organization. The exam evaluates understanding of knowledge base
configuration, article lifecycle, and access control policies within
ServiceNow.

ServiceNow Platform Fundamentals

Candidates must demonstrate familiarity with the ServiceNow platform,
including data schema, tables, forms, lists, workflows, and reporting
capabilities that support ITSM processes.

Types of ServiceNow CIS ITSM Exam Questions

The exam features various question formats designed to assess comprehensive
understanding and practical skills. Familiarity with these question types
helps optimize exam performance.

1. Multiple Choice Questions (MCQs): Typically, single-answer questions
that test conceptual knowledge.



2. Multiple Select Questions: Require selection of all correct answers from
several options.

3. Scenario-Based Questions: Present real-world implementation scenarios
requiring application of knowledge to choose the best solution.

4. Drag and Drop: May involve matching processes, definitions, or
configuring sequences.

The exam emphasizes scenario-based questions to evaluate the candidate’s
ability to apply ITSM principles within the ServiceNow environment
effectively.

Effective Preparation Strategies

Preparation for the ServiceNow CIS ITSM exam requires a structured approach
combining theoretical study and hands-on experience. The following strategies
enhance readiness and confidence.

Understand the Exam Blueprint

Review the official exam guide to understand the domains covered, question
distribution, and weighting of topics. This helps focus study efforts on
high-priority areas.

Leverage Official Training and Documentation

ServiceNow offers training courses tailored to the CIS ITSM exam, including
instructor-led sessions and e-learning modules. Additionally, ServiceNow
product documentation and community forums provide valuable resources.

Practice with Realistic Exam Questions

Attempting practice questions and mock exams simulates the test environment
and helps identify knowledge gaps. It also improves time management skills
for the actual exam.

Gain Hands-On Experience

Working directly with the ServiceNow platform to configure ITSM applications
solidifies understanding of workflows, forms, and best practices. Practical
experience is critical for mastering scenario-based questions.

Join Study Groups and Discussions

Engaging with peers preparing for the same certification can provide
insights, share resources, and clarify complex topics. Collaborative learning
enhances retention and motivation.



Sample ServiceNow CIS ITSM Exam Questions

Reviewing sample questions provides insight into the exam’s complexity and
style. Below are examples representative of the types of questions
encountered in the CIS ITSM exam.

1. What is the primary objective of Incident Management?
o To resolve problems permanently
o To restore normal service operation as quickly as possible
o To manage changes with minimal risk

o To fulfill service requests

2. Which ServiceNow feature allows users to request IT services through a
user—-friendly interface?

o Knowledge Base
o Service Catalog
o Change Management

o Problem Management

3. In Change Management, what is the purpose of a Change Advisory Board
(CAB) ?

o To approve and review changes before implementation
o To perform root cause analysis on incidents
o To manage user access rights

o To create knowledge articles

4. Which table in ServiceNow typically stores incident records-?
o cmdb_ci
o incident
o change_request

o problem

5. What is the first step in Problem Management?



o

Problem detection and logging

o Root cause analysis

o

Change implementation

Incident resolution

[¢]

Familiarity with these types of questions helps candidates approach the exam
with confidence and clarity. Consistent study and hands-on practice are
essential for success in the ServiceNow CIS ITSM certification.

Frequently Asked Questions

What topics are commonly covered in the ServiceNow
CIS ITSM exam?

The ServiceNow CIS ITSM exam typically covers topics such as Incident
Management, Problem Management, Change Management, Service Catalog, Request
Management, Configuration Management Database (CMDB), and Knowledge
Management.

How many questions are there in the ServiceNow CIS
ITSM exam?

The ServiceNow CIS ITSM exam usually consists of 60 multiple-choice
questions.

What is the passing score for the ServiceNow CIS ITSM
exam?

The passing score for the ServiceNow CIS ITSM exam 1s generally 70% or
higher.

Are there any prerequisites for taking the ServiceNow
CIS ITSM exam?

There are no formal prerequisites, but it is recommended to have hands-on
experience with the ServiceNow platform and complete relevant training
courses before attempting the exam.

Can I use documentation or notes during the
ServiceNow CIS ITSM exam?

No, the ServiceNow CIS ITSM exam 1is a closed-book exam, and candidates are
not allowed to use external materials or notes during the test.



How can I prepare effectively for the ServiceNow CIS
ITSM exam?

Effective preparation includes reviewing official ServiceNow training
materials, practicing with sample exam questions, gaining practical
experience on the platform, and participating in study groups or online
forums.

Where can I find sample questions for the ServiceNow
CIS ITSM exam?

Sample questions can be found on the official ServiceNow training portal,
community forums, and various online learning platforms that offer practice
tests and study guides.

What is the format and time limit of the ServiceNow
CIS ITSM exam?

The exam is a multiple-choice format with a time limit of 90 minutes to
complete all questions.

Additional Resources

1. ServiceNow CIS ITSM Certified Implementation Specialist Exam Guide

This comprehensive guide covers all the essential topics for the ServiceNow
CIS ITSM exam. It includes detailed explanations of IT Service Management
concepts, real-world scenarios, and step-by-step instructions for configuring
various ServiceNow modules. The book also provides practice questions and
tips to help candidates prepare effectively for the certification.

2. Mastering ServiceNow ITSM: Exam Preparation and Practical Insights
Designed for aspiring ServiceNow CIS ITSM specialists, this book offers in-
depth coverage of IT Service Management processes within the ServiceNow
platform. Readers will find practical examples, configuration best practices,
and exam-oriented questions that reinforce key concepts. The book aims to
bridge the gap between theoretical knowledge and hands-on implementation.

3. ServiceNow ITSM Fundamentals and CIS Exam Practice Questions

This title focuses on the foundational elements of ServiceNow ITSM alongside
a vast collection of practice exam questions. Each question is accompanied by
detailed explanations to clarify complex topics. It is ideal for candidates
seeking to test their knowledge and identify areas requiring further study.

4. Preparing for the ServiceNow CIS ITSM Certification: A Step-by-Step
Approach

A stepwise guide tailored for ServiceNow professionals aiming to achieve the
CIS ITSM certification. The book breaks down the exam objectives into
manageable sections, providing clear guidance on each ITSM process and
configuration task. It includes tips for exam day and strategies to maximize
scoring potential.

5. ServiceNow ITSM Implementation and Certification Handbook

This handbook serves as both a practical implementation manual and a
certification study resource. It covers key ITSM workflows such as Incident,
Problem, Change, and Service Catalog management, blending theory with



practical configuration advice. The book also features sample exam questions
to help readers assess their readiness.

6. ServiceNow CIS ITSM Exam Secrets: Insider Tips and Tricks

Offering insider insights from certified professionals, this book reveals
common pitfalls and effective study techniques for the CIS ITSM exam. It
emphasizes critical topics and frequently tested areas, ensuring candidates
focus their efforts efficiently. Additionally, it provides mnemonic aids and
memory techniques to enhance retention.

7. ServiceNow ITSM Best Practices for Certification Success

This book highlights best practices in configuring and managing ITSM
processes in ServiceNow, aligning them with the CIS ITSM exam requirements.
It discusses real-world scenarios and how to apply ServiceNow features
optimally. Readers gain a deeper understanding of both the platform and the
exam framework.

8. Comprehensive Guide to ServiceNow CIS ITSM Exam Questions

A question-driven resource, this guide compiles hundreds of exam-style
questions covering all CIS ITSM domains. Each question is followed by a
thorough explanation to aid comprehension. The book is designed to boost
confidence and improve exam performance through extensive practice.

9. ServiceNow ITSM Certification Study Companion

This study companion complements formal training by summarizing key concepts
and providing quick reference materials for the CIS ITSM exam. It includes
charts, process maps, and concise definitions to facilitate rapid review. The
book is perfect for last-minute revision and reinforcing critical knowledge
areas.
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