
servicenow developer interview
questions
servicenow developer interview questions are essential for candidates
preparing for roles involving ServiceNow platform development. This article
provides a comprehensive guide to the most commonly asked questions, covering
technical knowledge, practical skills, and scenario-based inquiries that
assess a developer’s expertise. Understanding these questions helps
candidates demonstrate proficiency in ServiceNow architecture, scripting,
customization, and integration. Additionally, the article explores best
practices for answering behavioral and problem-solving questions related to
ServiceNow development. Whether you are a beginner or an experienced
developer, this detailed overview will prepare you for successful interviews
in this competitive field. The following sections will outline foundational
concepts, advanced topics, and practical tips to excel in ServiceNow
developer interviews.

Core ServiceNow Concepts

Scripting and Automation Questions

Integration and API Questions

Scenario-Based and Problem-Solving Questions

Behavioral and Soft Skills Questions

Core ServiceNow Concepts
Understanding the fundamental concepts of ServiceNow is crucial for any
developer. Interviewers often begin with questions about the platform’s
architecture, modules, and key components to assess a candidate’s baseline
knowledge.

ServiceNow Architecture
Questions about ServiceNow architecture typically focus on the multi-instance
nature of the platform, the role of the database, the application layer, and
the user interface. Candidates should be familiar with how ServiceNow ensures
data isolation and scalability across tenants.



Key Modules and Applications
Interviewers may ask about core ServiceNow applications such as Incident,
Problem, Change, and Configuration Management Database (CMDB). Understanding
how these modules interact and their business significance is essential for
demonstrating practical knowledge.

Tables and Data Model
ServiceNow’s data model is grounded in tables and records. Candidates should
be able to explain the difference between base tables and extended tables,
the use of dictionary entries, and how relationships between tables are
managed.

Scripting and Automation Questions
Scripting is a vital skill for ServiceNow developers, and interview questions
often probe proficiency in JavaScript, Glide API, and automation techniques
within the platform.

Client-side vs Server-side Scripting
Understanding the differences between client-side scripts (such as UI
Policies, Client Scripts) and server-side scripts (Business Rules, Script
Includes) is critical. Candidates should explain when and why each type is
used.

Glide API Usage
Questions commonly evaluate knowledge of the Glide API, which provides
objects and methods to interact with the database and perform operations
efficiently. Familiarity with GlideRecord, GlideForm, and GlideUser is
frequently tested.

Workflow and Flow Designer
Automation questions often cover the design and implementation of workflows
and the newer Flow Designer tool. Candidates should be ready to discuss how
to automate processes using these tools and troubleshoot common issues.

Sample List of Scripting Questions



How do you use GlideRecord to query records?

What is the difference between Business Rules and Script Includes?

Explain the use of UI Policies versus Client Scripts.

How do you handle asynchronous scripting in ServiceNow?

Describe how to debug scripts in ServiceNow.

Integration and API Questions
ServiceNow developers often integrate the platform with external systems.
Interview questions in this area assess knowledge of REST and SOAP APIs, data
import techniques, and integration best practices.

REST and SOAP APIs
Candidates should understand how to consume and create REST and SOAP web
services within ServiceNow. Questions may cover authentication methods,
request formats, and handling responses.

Import Sets and Transform Maps
Interviewers may ask about importing data into ServiceNow using Import Sets
and how to map incoming data to target tables using Transform Maps, including
the use of scripting during transformation.

Integration Best Practices
Best practices include error handling, data validation, and ensuring secure
communication between ServiceNow and external systems. Candidates might be
asked to describe how they maintain data integrity and performance.

Scenario-Based and Problem-Solving Questions
Practical scenarios test a developer’s ability to apply their knowledge in
real-world situations. These questions evaluate analytical thinking,
troubleshooting skills, and the ability to design effective solutions.



Common Interview Scenarios
Examples include designing a custom application, automating a complex
business process, or troubleshooting a failing script. Candidates should
outline steps taken to identify issues and implement fixes.

Problem-Solving Strategies
Interviewers are interested in the candidate’s approach to debugging,
optimizing performance, and ensuring maintainability. Explaining the use of
logs, breakpoints, and testing methodologies demonstrates a systematic
approach.

Sample Scenario Question
“How would you handle a situation where a Business Rule is causing
performance degradation in the Incident table?” A strong response covers
investigation techniques, possible causes, and solutions such as asynchronous
processing or query optimization.

Behavioral and Soft Skills Questions
Beyond technical expertise, ServiceNow developer interview questions often
assess communication skills, teamwork, and adaptability, which are critical
for successful project delivery.

Communication and Collaboration
Questions may focus on experiences working with cross-functional teams,
handling client requirements, and explaining technical concepts to non-
technical stakeholders.

Time Management and Prioritization
Interviewers want to know how candidates manage multiple tasks, prioritize
work, and meet deadlines, especially in agile or fast-paced environments.

Learning and Adaptability
ServiceNow is continually evolving, so questions about how candidates stay
updated with new releases, learn new features, and adapt to changing project
requirements are common.



Describe a challenging project and how you managed it.

How do you handle feedback and criticism?

Explain a time when you had to learn a new technology quickly.

How do you ensure effective communication within your team?

Frequently Asked Questions

What is ServiceNow and why is it used?
ServiceNow is a cloud-based platform that provides IT service management
(ITSM) and automates business processes. It is used to streamline workflows,
improve service delivery, and increase operational efficiency across an
organization.

What are some key scripting languages used in
ServiceNow development?
The primary scripting language used in ServiceNow development is JavaScript.
It is used for client-side scripting (like Client Scripts and UI Policies)
and server-side scripting (like Business Rules, Script Includes, and
Scheduled Jobs).

Can you explain the difference between a Business
Rule and a Client Script in ServiceNow?
A Business Rule runs on the server side and is used to perform operations
when records are inserted, updated, deleted, or queried. Client Scripts run
on the client side (browser) and are used to manage form behavior, validate
data, or respond to user actions in real-time.

What is a GlideRecord in ServiceNow?
GlideRecord is a server-side JavaScript API used to perform database
operations like querying, updating, inserting, and deleting records in
ServiceNow tables. It allows developers to interact programmatically with the
ServiceNow database.

How do you create a custom application in
ServiceNow?
To create a custom application, you use the Application Navigator to open
Studio, then create a new application by defining its scope and components



such as tables, forms, workflows, and scripts. Studio provides an integrated
development environment for building and managing applications.

What are Script Includes and how are they used?
Script Includes are reusable server-side JavaScript classes or functions that
can be called from other server-side scripts such as Business Rules, Script
Actions, or REST APIs. They help modularize code and promote reusability and
maintainability.

How do you handle integrations in ServiceNow?
ServiceNow supports integration through REST and SOAP APIs, Import Sets, MID
Server, and IntegrationHub. Developers use these tools to connect ServiceNow
with external systems for data exchange, automation, and extending platform
capabilities.

Additional Resources
1. Mastering ServiceNow Developer Interview Questions
This book provides a comprehensive collection of commonly asked ServiceNow
developer interview questions and detailed answers. It covers core concepts,
scripting, workflows, and integration techniques, helping candidates prepare
effectively. The explanations are clear and concise, making it ideal for both
beginners and experienced developers.

2. ServiceNow Developer Interview Guide: Tips and Tricks
Designed as a practical guide, this book offers strategies to tackle
challenging interview questions for ServiceNow developer roles. It includes
real-world scenarios, problem-solving approaches, and best practices to stand
out during interviews. Readers will gain insights into the interview process
and how to present their technical skills confidently.

3. Essential ServiceNow Interview Questions for Developers
Focused on essential topics, this book compiles frequently asked questions
related to ServiceNow platform development. It delves into scripting APIs,
customization, UI policies, and data management. The concise format allows
quick revision and better retention ahead of interviews.

4. ServiceNow Development: Interview Questions and Answers
This resource offers a Q&A format that covers a wide range of ServiceNow
development topics, from basic to advanced levels. It includes explanations
of core modules, client and server-side scripting, and workflow design. The
book is structured to build confidence and technical knowledge progressively.

5. Preparing for ServiceNow Developer Interviews
Aimed at job seekers, this book outlines the key areas to focus on when
preparing for ServiceNow developer interviews. It provides mock interview
questions, coding challenges, and tips on demonstrating problem-solving



skills. The book also addresses soft skills and communication techniques
relevant to technical interviews.

6. ServiceNow Developer Certification and Interview Prep
Combining certification guidance with interview preparation, this book helps
readers understand the ServiceNow platform deeply. It covers certification
topics, practical exercises, and interview questions that reflect real
industry requirements. Readers can use this book to enhance both their
credentials and interview readiness.

7. Advanced ServiceNow Developer Interview Questions
Targeting experienced developers, this book presents complex interview
questions that test advanced knowledge of the ServiceNow platform. It
includes topics like performance optimization, security, integration with
external systems, and advanced scripting techniques. The in-depth answers
help candidates prepare for senior-level roles.

8. ServiceNow Platform Developer Interview Essentials
This book focuses on the foundational knowledge required for ServiceNow
developer roles, emphasizing platform architecture and development tools. It
provides clear explanations and practice questions on topics like tables,
forms, business rules, and client scripts. It’s a valuable resource for those
new to ServiceNow development.

9. ServiceNow Developer Interview Workbook
An interactive workbook designed to reinforce learning through exercises and
practice questions tailored for ServiceNow developers. It encourages hands-on
practice with scripting problems, workflow design, and scenario-based
questions. This format helps candidates actively engage with the material and
improve their problem-solving skills.
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