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Soft Touch POS User Manual

The Soft Touch Point of Sale (POS) system is a robust and versatile solution designed to
streamline retail operations, enhance customer service, and provide comprehensive
reporting tools. This user manual aims to guide you through the features, setup, and
everyday use of the Soft Touch POS system, ensuring that you can fully leverage its
capabilities to improve your business operations.
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1. Overview of Soft Touch POS

The Soft Touch POS system is engineered for various industries, including retail,
hospitality, and service-based businesses. It combines hardware and software solutions to
facilitate transactions, manage inventory, and enhance customer relationship
management. Some key features include:

- Intuitive user interface

- Customizable reports

- Integrated payment processing
- Inventory tracking

- Customer loyalty programs

2. System Requirements

Before installing the Soft Touch POS system, ensure that your hardware and software
meet the following requirements:



Hardware Requirements

- Processor: Dual-core 2.0 GHz or higher

- RAM: Minimum 4 GB (recommended 8 GB)

- Storage: Minimum 500 GB HDD or SSD

- Operating System: Windows 10 or later (64-bit)
- Network: Ethernet or Wi-Fi connection

Peripheral Devices

- Barcode scanner

- Receipt printer

- Cash drawer

- Customer display screen (optional)

3. Installation Process

Installing the Soft Touch POS system requires following specific steps to ensure a
successful setup.

Step-by-Step Installation

1. Download the Software: Obtain the installation file from the official Soft Touch website
or through your vendor.

2. Run the Installer: Double-click the downloaded file and follow the on-screen prompts.
3. Accept the License Agreement: Read and accept the terms of the software license
agreement.

4. Select Installation Location: Choose the directory where the software will be installed
or accept the default location.

5. Install Peripheral Drivers: If prompted, install drivers for connected hardware such as
printers and scanners.

6. Complete Installation: After the installation is complete, restart your computer if
required.

4. Initial Setup

After installation, you need to conduct an initial setup to configure the software according
to your business needs.

Account Setup

1. Create Admin Account: Launch the Soft Touch POS application and create your
administrator account.

2. Set Up User Roles: Define roles for your employees, assigning permissions based on
their responsibilities.

3. Configure Payment Options: Set up payment processing by integrating your merchant



account.

Store Configuration

1. Enter Business Information: Fill in your store name, address, and contact information.
2. Tax Settings: Configure tax rates applicable to your products or services.
3. Inventory Settings: Set up inventory tracking preferences and stock levels.

5. Navigating the User Interface

The user interface of the Soft Touch POS system is designed for ease of use, allowing
quick access to essential functions.

Main Dashboard

- Sales Overview: Displays real-time sales data.
- Quick Access Menu: Easily navigate to sales, inventory, and reports.
- Notifications: Alerts for low stock, upcoming promotions, or system updates.

Menu Options

- Sales: Process transactions, refunds, and exchanges.
- Inventory: Add, edit, and manage products.
- Reports: Generate sales, inventory, and customer reports.

6. Daily Operations

The Soft Touch POS system simplifies daily operations with its streamlined processes.

Sales Transactions

To complete a sale:

1. Scan Items: Use the barcode scanner to add items to the transaction.

2. Apply Discounts: If applicable, enter discount codes or apply loyalty rewards.

3. Select Payment Method: Choose cash, credit card, or alternative payment options.
4. Print Receipt: Confirm the transaction and print the customer receipt.

Inventory Management
Managing your inventory effectively is crucial for maintaining stock levels and ensuring

product availability.

1. Add New Products: Navigate to the inventory section and select “Add Product,”
entering all necessary details.



2. Update Stock Levels: Regularly conduct stock counts and adjust quantities as needed.
3. Track Inventory Movement: Monitor sales trends to identify fast-moving items or stock
that requires reordering.

Customer Management

Building a loyal customer base is essential. The Soft Touch POS system offers tools to
enhance customer relations.

1. Create Customer Profiles: Enter customer details to track purchase history and
preferences.

2. Loyalty Programs: Set up loyalty programs to incentivize repeat business.

3. Send Promotions: Use customer data to create targeted marketing campaigns.

7. Reporting Features

Comprehensive reporting is one of the standout features of the Soft Touch POS system.
Access various reports to inform business decisions.

Types of Reports

- Sales Reports: Analyze daily, weekly, or monthly sales performance.
- Inventory Reports: Review stock levels, turnover rates, and product performance.
- Customer Reports: Understand customer buying behavior and trends.

Generating Reports

1. Navigate to the Reports section.

2. Select the type of report you wish to generate.
3. Specify the date range and any filters.

4. Click “Generate” to view or export the report.

8. Troubleshooting Common Issues

Like any software system, users may encounter issues. Here are some common problems
and solutions.

Common Issues and Solutions

- System Crashes: Restart the application and ensure your hardware meets system
requirements.

- Payment Processing Errors: Check your internet connection and ensure your merchant
account settings are correct.

- Inventory Discrepancies: Conduct regular stock audits to reconcile data.



9. Customer Support

If you encounter issues that cannot be resolved through troubleshooting, the Soft Touch
customer support team is available to assist.

Contact Information

- Phone Support: Call the support hotline during business hours.

- Email Support: Send a detailed message to the support email address.

- Online Resources: Access FAQs, video tutorials, and community forums on the Soft Touch
website.

Conclusion

The Soft Touch POS system is a powerful tool that can greatly enhance the efficiency of
your business operations. By following this user manual, you can set up the system,
manage daily tasks, and leverage reporting features to drive your business forward.
Whether you are a seasoned user or just starting, understanding the full capabilities of the
Soft Touch POS will help you maximize its potential and improve your overall customer
experience.

Frequently Asked Questions

What is a Soft Touch POS system?

A Soft Touch POS system is a point of sale solution designed to streamline transactions
and manage sales processes in retail and hospitality environments, offering features like
inventory management, customer tracking, and reporting.

Where can I find the user manual for Soft Touch POS?

The user manual for Soft Touch POS can typically be found on the manufacturer's official
website, in the support or resources section, or it may be included as a downloadable PDF
with the software installation.

How do I set up my Soft Touch POS system?

Setting up your Soft Touch POS system generally involves installing the software on your
device, connecting any necessary hardware (like a cash register or receipt printer), and
configuring settings such as payment methods and inventory categories through the user
interface.

What troubleshooting steps are recommended in the



Soft Touch POS user manual?

Common troubleshooting steps include checking hardware connections, restarting the
software, ensuring that all updates are installed, and consulting the manual for specific
error codes or issues related to transactions.

Can I customize the Soft Touch POS interface?

Yes, the Soft Touch POS system allows for customization of the user interface, enabling
users to adjust layouts, add or remove features, and personalize settings to better fit their
business needs.

Is there customer support available for Soft Touch POS
users?

Yes, Soft Touch offers customer support for users, typically through phone, email, or live
chat, and users can also refer to the user manual for common questions and guidance.

What types of businesses are best suited for Soft Touch
POS?

Soft Touch POS is particularly well-suited for retail stores, restaurants, and bars, as it
provides features that cater to inventory management, order processing, and customer
relationship management.

How do I update the Soft Touch POS software?

Updating the Soft Touch POS software usually involves downloading the latest version
from the official website or through the software's built-in update feature, as outlined in
the user manual.

What security features does Soft Touch POS offer?

Soft Touch POS includes various security features such as user access controls, data
encryption, and secure payment processing to protect sensitive customer and business
information.
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