
the cleveland electric illuminating
company
The Cleveland Electric Illuminating Company (CEI) has been a vital component
of the energy landscape in Northeast Ohio since its inception. As a
subsidiary of FirstEnergy Corporation, CEI provides electric service to more
than 300,000 customers across a diverse area that includes Cleveland and its
surrounding suburbs. This article explores the history, services, community
involvement, and future initiatives of the Cleveland Electric Illuminating
Company, highlighting its role in powering the region.

History of the Cleveland Electric Illuminating
Company

The Cleveland Electric Illuminating Company was established in the early 20th
century, during a period of rapid industrial growth and urbanization in
Cleveland. Here are some key milestones in the company’s history:

1902: CEI was founded as a precursor to the modern electric utility
industry, providing electric street lighting and power to local
businesses.

1920s: The company expanded its reach, acquiring smaller utilities and
increasing its customer base significantly.

1950s: CEI became publicly traded, allowing it to raise capital for
further expansion and modernization of its infrastructure.

2000: CEI became a subsidiary of FirstEnergy Corporation, which further
solidified its position in the Ohio energy market.

Today, CEI is recognized as a leader in providing reliable electric service
while adapting to changing energy needs.

Services Offered by Cleveland Electric
Illuminating Company

Cleveland Electric Illuminating Company offers a range of services designed
to meet the diverse energy needs of its customers. Here’s a breakdown of the
primary services provided:



Residential Services

CEI caters to residential customers with various offerings, including:

Standard Electric Service: Reliable electricity supply for homes, with
flexible billing options.

Energy Efficiency Programs: Incentives and rebates for customers who
implement energy-efficient appliances and practices.

Smart Metering: Advanced metering technology that allows customers to
monitor their energy usage in real-time.

Commercial and Industrial Services

For businesses, CEI provides tailored solutions to enhance energy efficiency
and reduce costs:

Demand Response Programs: Initiatives that help businesses manage energy
usage during peak demand times.

Custom Energy Solutions: Personalized assessments to identify energy-
saving opportunities.

Renewable Energy Options: Access to green energy sources and programs
for businesses looking to lower their carbon footprint.

Community and Customer Support

CEI places a strong emphasis on customer service and community involvement.
Key initiatives include:

24/7 Customer Service: A dedicated helpline for customers to report
outages or seek assistance.

Community Engagement: Active participation in local events and
partnerships with nonprofit organizations.

Educational Programs: Workshops and resources to educate customers about
energy conservation and efficiency.



Community Involvement and Environmental
Initiatives

Cleveland Electric Illuminating Company is committed to making a positive
impact in the communities it serves. This commitment is reflected in various
community involvement and environmental initiatives:

Community Support Programs

CEI actively supports local communities through:

Charitable Contributions: Donations to local organizations focusing on
education, health, and welfare.

Volunteer Initiatives: Employee volunteer programs that encourage staff
to give back to their communities.

Partnerships with Schools: Collaborations to promote STEM education and
career opportunities in the energy sector.

Environmental Sustainability Efforts

CEI recognizes the importance of sustainability and has implemented several
initiatives:

Renewable Energy Integration: Investments in renewable energy projects,
including solar and wind power.

Energy Efficiency Programs: Programs that assist customers in reducing
energy consumption and promoting sustainable practices.

Waste Reduction Strategies: Implementing strategies to reduce waste in
operations and promote recycling.



Future Initiatives and Innovations

Looking ahead, the Cleveland Electric Illuminating Company is focused on
innovation and adaptability in an ever-evolving energy landscape. Some of the
future initiatives include:

Smart Grid Technology

CEI is exploring the implementation of smart grid technologies, which will
enhance the reliability and efficiency of the electric grid. This includes:

Real-Time Monitoring: Utilizing advanced sensors and analytics to
monitor grid performance and detect outages quickly.

Automated Systems: Implementing automated solutions that improve
response times during outages and enhance overall service reliability.

Integration of Distributed Energy Resources: Supporting the growth of
distributed energy systems, such as rooftop solar and battery storage.

Customer-Centric Innovations

CEI is committed to enhancing the customer experience through:

Enhanced Digital Platforms: Improving online portals and mobile
applications for easier account management and bill payments.

Personalized Energy Reports: Providing customers with insights into
their energy usage patterns to help them make informed decisions.

Expanded Energy Assistance Programs: Offering more resources for low-
income customers to ensure access to reliable energy.

Conclusion

The Cleveland Electric Illuminating Company has been a cornerstone of the
Northeast Ohio energy landscape for over a century, evolving to meet the
needs of its customers while focusing on community engagement and
sustainability. With a commitment to innovation and reliability, CEI is well-



positioned to continue serving its customers and contributing to a more
sustainable future. Whether through its extensive service offerings,
community involvement, or future initiatives, CEI remains dedicated to
powering the homes and businesses of Cleveland and its surrounding areas.

Frequently Asked Questions

What services does the Cleveland Electric
Illuminating Company provide?
The Cleveland Electric Illuminating Company provides electric utility
services, including the generation, transmission, and distribution of
electricity to residential and commercial customers in Cleveland and
surrounding areas.

How can I pay my bill for the Cleveland Electric
Illuminating Company?
Customers can pay their bills online through the company's website, via
mobile app, by mail, or in person at authorized payment locations.

What should I do if there's a power outage in my
area?
If there's a power outage, customers should report it through the Cleveland
Electric Illuminating Company's website or by calling their customer service
number. It's important to provide details about the outage location.

Does the Cleveland Electric Illuminating Company
offer any energy efficiency programs?
Yes, the Cleveland Electric Illuminating Company offers various energy
efficiency programs, including rebates for energy-efficient appliances, home
energy assessments, and incentives for businesses to reduce energy
consumption.

How can I contact customer support for the Cleveland
Electric Illuminating Company?
Customers can contact customer support via the company's website, through
their dedicated customer service phone line, or by visiting local offices for
in-person assistance.



What are the average electricity rates for
residential customers?
Electricity rates can vary based on usage and specific plans, but the
Cleveland Electric Illuminating Company typically follows the state's
regulatory guidelines for setting rates. Customers can check the latest rates
on the company's website.

Is the Cleveland Electric Illuminating Company
involved in renewable energy initiatives?
Yes, the Cleveland Electric Illuminating Company is involved in renewable
energy initiatives, offering programs that support solar energy adoption and
investment in wind power as part of their commitment to sustainability.

How can I report a gas leak related to my electric
service?
If you smell gas or suspect a gas leak, you should immediately leave the area
and call 911 and the Cleveland Electric Illuminating Company's emergency
hotline to report the situation.

What is the Cleveland Electric Illuminating
Company's approach to customer privacy?
The Cleveland Electric Illuminating Company prioritizes customer privacy and
data security, adhering to regulations regarding the handling of personal
information and ensuring that customer data is protected.

Are there any assistance programs for low-income
customers?
Yes, the Cleveland Electric Illuminating Company offers assistance programs
for low-income customers, including payment plans, energy assistance grants,
and partnerships with local agencies to help those in need.
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