THE FLORIDA REAL ESTATE COMMISSION IS EMPOWERED BY LAW
TO

THe FLorIDA ReAL ESTATE COMMISSION IS EMPOWERED BY LAW TO REGULATE AND OVERSEE THE REAL ESTATE INDUSTRY IN
THE STATE OF FLORIDA. ESTABLISHED UNDER CHAPTER 475 OF THE FLORIDA STATUTES, THE FLORIDA REAL ESTATE
Commission (FREC) PLAYS A VITAL ROLE IN ENSURING THE INTEGRITY, PROFESSIONALISM, AND EFFICIENCY OF THE REAL ESTATE
MARKET. THIS ARTICLE WILL DELVE INTO THE VARIOUS FUNCTIONS, RESPONSIBILITIES, AND POWERS GRANTED TO THE FREC, As
WELL AS THE SIGNIFICANCE OF ITS REGULATIONS FOR CONSUMERS AND REAL ESTATE PROFESSIONALS ALIKE.

OVERVIEW OF THE FLORIDA ReAL EsTATE Commission (FREC)

THe FLorIDA REAL ESTATE COMMISSION IS A GOVERNMENTAL AGENCY TASKED WITH THE REGULATION OF REAL ESTATE
LICENSES AND THE ENFORCEMENT OF REAL ESTATE LAWS IN FLORIDA. FREC's PRIMARY OBJECTIVE IS TO PROTECT CONSUMERS
AND THE PUBLIC INTEREST IN REAL ESTATE TRANSACTIONS. THE COMMISSION CONSISTS OF SEVEN MEMBERS APPOINTED BY THE
GOVERNOR, INCLUDING:

1. FOUR LICENSED REAL ESTATE PROFESSIONALS WHO HAVE BEEN ACTIVE IN THE FIELD FOR AT LEAST FIVE YEARS.
2. THREE LAYPERSONS WHO HAVE NO FINANCIAL INTEREST IN THE REAL ESTATE INDUSTRY.

FREC MEMBERS SERVE FOUR-YEAR TERMS AND ARE RESPONSIBLE FOR CREATING RULES AND REGULATIONS THAT GOVERN REAL
ESTATE PRACTICES IN FLORIDA.

Key ResponsiBILITIES oF FREC

THE FLorRIDA REAL ESTATE COMMISSION IS EMPOWERED BY LAW TO CARRY OUT SEVERAL IMPORTANT FUNCTIONS, INCLUDING
BUT NOT LIMITED TO:!

1. LicensinGg: FREC HAS THE AUTHORITY TO ISSUE, RENEW, AND REVOKE REAL ESTATE LICENSES. THIS INCLUDES OVERSEEING
THE APPLICATION PROCESS FOR REAL ESTATE AGENTS, BROKERS, AND SCHOOLS THAT PROVIDE REAL ESTATE EDUCATION.

2. REGULATING REAL ESTATE PRACTICES: THE COMMISSION ESTABLISHES REGULATIONS THAT GOVERN THE CONDUCT OF REAL
ESTATE PROFESSIONALS. THIS INCLUDES SETTING ETHICAL STANDARDS AND ENSURING THAT PRACTITIONERS ADHERE TO LAWS
AND REGULATIONS.

3. ENFORCEMENT: FREC HAS THE POWER TO ENFORCE COMPLIANCE WITH REAL ESTATE LAWS BY INVESTIGATING COMPLAINTS
AGAINST LICENSEES AND TAKING DISCIPLINARY ACTION WHEN NECESSARY. THIS CAN RANGE FROM FINES AND SUSPENSIONS TO
REVOCATION OF LICENSES.

4. EbUCATION: THE COMMISSION PROMOTES AND MANDATES CONTINUING EDUCATION FOR REAL ESTATE PROFESSIONALS TO
ENSURE THEY REMAIN KNOWLEDGEABLE ABOUT LAWS, TRENDS, AND BEST PRACTICES IN THE INDUSTRY.

5. ConsUMER ProTECTION: ONE oF FREC'S PRIMARY ROLES IS TO PROTECT CONSUMERS. THIS INCLUDES PROVIDING RESOURCES
AND GUIDANCE FOR HOME BUYERS AND SELLERS, ENSURING THAT THEY ARE INFORMED ABOUT THEIR RIGHTS AND RESPONSIBILITIES
IN REAL ESTATE TRANSACTIONS.

LeGAL AUTHORITY oF FREC

THE LEGAL AUTHORITY OF THE FLORIDA REAL ESTATE COMMISSION IS DERIVED FROM FLORIDA STATUTES, WHICH OUTLINE ITS
POWERS AND RESPONSIBILITIES. THE COMMISSION OPERATES UNDER CHAPTER 475, WHICH GOVERNS REAL ESTATE BROKERS,
SALESPERSONS, AND SCHOOLS. KEY ASPECTS OF ITS LEGAL AUTHORITY INCLUDE:



RULEMAKING AUTHORITY

FREC IS EMPOWERED TO CREATE RULES AND REGULATIONS THAT IMPLEMENT AND ENFORCE THE PROVISIONS oF CHAPTER 47 5.
THIS INCLUDES:

- ESTABLISHING REQUIREMENTS FOR OBTAINING AND MAINTAINING REAL ESTATE LICENSES.
- OUTLINING DISCIPLINARY PROCEDURES FOR VIOLATIONS OF REAL ESTATE LAWS.
- DEFINING ACCEPTABLE PRACTICES WITHIN THE INDUSTRY TO ENSURE ETHICAL CONDUCT.

DiscIPLINARY ACTIONS

FREC HAS THE AUTHORITY TO IMPOSE DISCIPLINARY ACTIONS AGAINST REAL ESTATE LICENSEES WHO VIOLATE STATE LAWS
OR COMMISSION RULES. POSSIBLE ACTIONS INCLUDE:

- FINES: MONETARY PENALTIES CAN BE LEVIED AGAINST INDIVIDUALS OR ENTITIES FOUND IN VIOLATION OF REAL ESTATE LAWS.
- SUSPENSION: LICENSES CAN BE TEMPORARILY SUSPENDED FOR A SPECIFIED PERIOD, PREVENTING THE INDIVIDUAL FROM
CONDUCTING REAL ESTATE TRANSACTIONS.

- REVOCATION: IN SEVERE CASES, THE COMMISSION CAN REVOKE A REAL ESTATE LICENSE ALTOGETHER, EFFECTIVELY BARRING
THE INDIVIDUAL FROM PRACTICING IN THE STATE.

IMPACT oF FREC ReGULATIONS ON REAL ESTATE PROFESSIONALS

THE REGULATIONS SET FORTH BY THE FLORIDA REAL ESTATE COMMISSION HAVE A SIGNIFICANT IMPACT ON REAL ESTATE
PROFESSIONALS IN THE STATE. BY ESTABLISHING CLEAR GUIDELINES AND STANDARDS, FREC ENSURES THAT ALL PRACTITIONERS
OPERATE UNDER A LEVEL OF ACCOUNTABILITY AND PROFESSIONALISM. SOME OF THE NOTABLE IMPACTS INCLUDE:

STANDARDIZATION OF PRACTICES

FREC’S RULES HELP TO STANDARDIZE PRACTICES ACROSS THE REAL ESTATE INDUSTRY, WHICH FOSTERS A LEVEL PLAYING FIELD
FOR ALL PROFESSIONALS. THIS STANDARDIZATION HELPS TO:

- ENSURE FAIR TREATMENT OF CLIENTS.

- PROMOTE TRANSPARENCY IN REAL ESTATE TRANSACTIONS.
- REDUCE THE POTENTIAL FOR DISHONEST PRACTICES.

CONTINUING EDUCATION REQUIREMENTS

REAL ESTATE PROFESSIONALS ARE REQUIRED TO COMPLETE CONTINUING EDUCATION COURSES TO MAINTAIN THEIR LICENSES.
THIS REQUIREMENT ENSURES THAT AGENTS AND BROKERS REMAIN UP-TO-DATE WITH THE EVOLVING LAWS, REGULATIONS, AND
MARKET TRENDS. BENEFITS OF CONTINUING EDUCATION INCLUDE:

- ENHANCED KNOWLEDGE AND SKILLS.
- IMPROVED SERVICE TO CLIENTS.
- INCREASED CREDIBILITY AND PROFESSIONALISM WITHIN THE INDUSTRY.

ConsUMER TRUST AND CONFIDENCE

BY ENFORCING REGULATIONS AND MAINTAINING HIGH STANDARDS, FREC CONTRIBUTES TO BUILDING CONSUMER TRUST IN THE



REAL ESTATE MARKET. \WHEN CONSUMERS KNOW THAT THERE IS A REGULATORY BODY OVERSEEING THE INDUSTRY, THEY ARE
MORE LIKELY TO:

- ENGAGE IN REAL ESTATE TRANSACTIONS WITH CONFIDENCE.
- REPORT UNETHICAL BEHAVIOR WITHOUT FEAR OF RETRIBUTION.
- SEEK THE ASSISTANCE OF LICENSED PROFESSIONALS, KNOWING THEY ARE HELD TO SPECIFIC STANDARDS.

How FREC AbbDresses COMPLAINTS AND VIOLATIONS

FREC TAKES CONSUMER COMPLAINTS SERIOUSLY AND HAS ESTABLISHED PROCEDURES FOR ADDRESSING ISSUES THAT ARISE IN
THE REAL ESTATE INDUSTRY. THE COMPLAINT PROCESS TYPICALLY INVOLVES THE FOLLOWING STEPS:

FiLING A COMPLAINT

CONSUMERS WHO BELIEVE A REAL ESTATE PROFESSIONAL HAS ACTED UNETHICALLY OR ILLEGALLY CAN FILE A COMPLAINT WITH
FREC. THE COMPLAINT MUST BE SUBMITTED IN WRITING AND INCLUDE:

- THE NAME AND LICENSE NUMBER OF THE REAL ESTATE PROFESSIONAL INVOLVED.
- A DETAILED DESCRIPTION OF THE ALLEGED VIOLATION OR MISCONDUCT.
- ANY SUPPORTING DOCUMENTATION OR EVIDENCE.

INVESTIGATION

ONCE A COMPLAINT IS RECEIVED, FREC WILL CONDUCT A THOROUGH INVESTIGATION. THIS MAY INVOLVE:

- GATHERING ADDITIONAL EVIDENCE.
- INTERVIEWING WITNESSES.
- REVIEWING RELEVANT DOCUMENTS.

FREC AIMS TO ENSURE THAT ALL COMPLAINTS ARE HANDLED FAIRLY AND IN A TIMELY MANNER.

ResoLUTION AND DISCIPLINARY ACTION

AFTER THE INVESTIGATION IS COMPLETE, FREC WILL DETERMINE WHETHER THERE IS SUFFICIENT EVIDENCE TO WARRANT
DISCIPLINARY ACTION. |F VIOLATIONS ARE FOUND, THE COMMISSION MAY IMPOSE VARIOUS PENALTIES, AS PREVIOUSLY
DISCUSSED. IN SOME CASES, DISPUTES MAY BE SETTLED THROUGH MEDIATION.

CoNcLUSION

THe FLoORIDA REAL ESTATE COMMISSION IS A CRUCIAL ENTITY IN MAINTAINING THE INTEGRITY AND PROFESSIONALISM OF THE
REAL ESTATE INDUSTRY IN FLORIDA. EMPOWERED BY LAW, FREC OVERSEES LICENSING, ENFORCEMENT, EDUCATION, AND
CONSUMER PROTECTION. |TS REGULATIONS NOT ONLY BENEFIT REAL ESTATE PROFESSIONALS BY PROVIDING A FRAMEWORK FOR
ETHICAL PRACTICES BUT ALSO PROTECT CONSUMERS, FOSTERING TRUST IN THE REAL ESTATE MARKET. AS THE INDUSTRY
CONTINUES TO EVOLVE, FREC WILL REMAIN A VITAL FORCE IN SHAPING THE STANDARDS AND PRACTICES THAT GOVERN
FLORIDA’S REAL ESTATE LANDSCAPE. THROUGH ITS COMMITMENT TO REGULATION AND EDUCATION, THE COMMISSION ENSURES
THAT ALL STAKEHOLDERS—AGENTS, BROKERS, AND CONSUMERS——ARE WELL-INFORMED AND PROTECTED IN THEIR REAL ESTATE
ENDEAVORS.



FREQUENTLY AskeD QUESTIONS

\WHAT IS THE PRIMARY ROLE OF THE FLORIDA ReEAL EsTATE COMMISSION?

THE PRIMARY ROLE OF THE FLORIDA REAL ESTATE COMMISSION IS TO REGULATE THE REAL ESTATE INDUSTRY IN FLORIDA,
ENSURING COMPLIANCE WITH LAWS AND PROTECTING THE PUBLIC INTEREST.

\W/HAT LEGAL AUTHORITY DOES THE FLORIDA ReAL EsTATE COMMISSION HAVE?

THE FLoRIDA REAL ESTATE COMMISSION IS EMPOWERED BY LAW TO ESTABLISH RULES AND REGULATIONS GOVERNING REAL
ESTATE PRACTICES, LICENSING, AND DISCIPLINARY ACTIONS WITHIN THE STATE.

How poes THE FLORIDA ReAL ESTATE COMMISSION ENFORCE REAL ESTATE LAWS?

THE FLorRIDA REAL ESTATE COMMISSION ENFORCES REAL ESTATE LAWS BY INVESTIGATING COMPLAINTS, CONDUCTING
HEARINGS, AND IMPOSING PENALTIES ON LICENSEES WHO VIOLATE REGULATIONS.

CAN THE FLorIDA ReaL EsTATE COMMISSION ISSUE FINES?

YES, THE FLORIDA REAL ESTATE COMMISSION CAN ISSUE FINES AND OTHER DISCIPLINARY ACTIONS, INCLUDING LICENSE
SUSPENSION OR REVOCATION, AGAINST REAL ESTATE PROFESSIONALS WHO VIOLATE THE LAW.

\W/HAT IS THE PROCESS FOR FILING A COMPLAINT WITH THE FLORIDA ReEAL ESTATE
CoMMISSION?

INDIVIDUALS CAN FILE A COMPLAINT WITH THE FLORIDA REAL ESTATE COMMISSION BY SUBMITTING A WRITTEN COMPLAINT
FORM, DETAILING THE ALLEGED VIOLATIONS BY A LICENSED REAL ESTATE PROFESSIONAL.

How poes THE FLORIDA ReEAL ESTATE COMMISSION HELP PROTECT CONSUMERS?

THe FLorIDA REAL ESTATE COMMISSION HELPS PROTECT CONSUMERS BY ENSURING THAT REAL ESTATE PROFESSIONALS ARE
PROPERLY LICENSED, EDUCATED, AND ADHERE TO ETHICAL STANDARDS IN THEIR PRACTICES.

WHAT TYPES OF PROFESSIONALS DOES THE FLORIDA ReAL ESTATE COMMISSION
OVERSEE?

THe FLorIDA REAL ESTATE COMMISSION OVERSEES VARIOUS REAL ESTATE PROFESSIONALS, INCLUDING REAL ESTATE BROKERS
SALES ASSOCIATES, AND APPRAISERS, ENSURING THEY COMPLY WITH STATE LAWS AND REGULATIONS.
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