the mary kay way timeless principles from
americas greatest woman entrepreneur ash

The Mary Kay Way is not just a business model; it is a philosophy that has inspired millions, rooted
in the vision of one of America’s greatest women entrepreneurs, Mary Kay Ash. Her journey began
in the 1960s when she recognized the need for a company that empowered women through
entrepreneurship. The principles she established have not only shaped her cosmetics empire but
have also served as a guiding light for aspiring entrepreneurs everywhere. This article delves into
the timeless principles of the Mary Kay Way, illuminating how they continue to resonate in today’s
business landscape.

Foundational Beliefs of the Mary Kay Way

At the core of the Mary Kay Way are foundational beliefs that emphasize integrity, empowerment,
and a commitment to excellence. These principles are designed to foster a positive company culture
and enable women to thrive both personally and professionally.

Empowerment Through Entrepreneurship

One of the most significant aspects of the Mary Kay Way is its focus on empowering women. Mary
Kay Ash believed that entrepreneurship was a pathway to financial independence and personal
growth.

- Self-Confidence: By encouraging women to start their own businesses, Mary Kay sought to build
self-confidence and self-esteem. The cosmetics industry, in particular, allows women to feel beautiful
and empowered, both in appearance and in their professional lives.

- Flexibility: The Mary Kay model provides flexibility, allowing women to balance their professional
aspirations with family responsibilities. This flexibility is crucial for many women who juggle
multiple roles in their lives.

Commitment to Integrity

Integrity is a cornerstone of the Mary Kay Way. Mary Kay Ash once said, "There are three types of
people: those who make things happen, those who watch things happen, and those who wonder what
happened." Her emphasis on integrity ensures that those who are part of the Mary Kay community
are committed to making positive changes.

- Honesty: Transparency in business dealings builds trust among customers, consultants, and the
company itself.

- Ethics: Upholding ethical standards leads to sustainable business practices and fosters a sense of
community and loyalty among consultants.



Focus on Customer Service

Exceptional customer service is another principle that Mary Kay Ash championed. She understood
that satisfied customers are the foundation of any successful business.

- Personal Relationships: Building personal relationships with customers is essential. Mary Kay
consultants are encouraged to connect with their clients on a personal level, fostering loyalty and
repeat business.

- Feedback and Improvement: Actively seeking customer feedback helps improve products and
services, reinforcing the commitment to excellence.

The 13 Timeless Principles of the Mary Kay Way

The Mary Kay Way is encapsulated in a set of 13 timeless principles that guide the organization and
its consultants. These principles are designed to inspire and motivate individuals to achieve their
goals while maintaining a positive impact on their communities.

The Principles in Detail

1. God First, Family Second, Career Third: Prioritizing faith and family creates a balanced life,
leading to greater fulfillment.

2. Go Give: A focus on giving back to the community fosters a culture of generosity and support.
3. The Golden Rule: Treating others as you want to be treated creates a respectful and harmonious
environment.

4. Do It Now: Encouraging proactive behavior and preventing procrastination are essential for
success.

5. Be a Student: Lifelong learning and self-improvement are key to personal and professional
growth.

6. Talk to Yourself Like You Would to Someone You Love: Building self-esteem and positive self-talk
are fundamental to overcoming challenges.

7. Work Your Business Like a Business: Treating the business with professionalism and dedication
ensures long-term success.

8. Make Every Day a Great Day: A positive outlook can transform challenges into opportunities.

9. Believe You Can: Confidence in oneself is crucial for achieving goals and overcoming obstacles.
10. Never Give Up: Resilience in the face of adversity is essential for sustained success.

11. Do the Right Thing: Upholding integrity and ethical standards creates a trustworthy business
environment.

12. Share Your Success: Encouraging others and celebrating achievements builds a supportive
community.

13. Live the Mary Kay Way: Embodying the principles of the Mary Kay Way in daily life enhances
personal and professional relationships.



Building a Legacy

Mary Kay Ash’s impact on the business world transcends her cosmetics empire. Her legacy is
reflected in the countless women she empowered and the communities she supported. Through the
Mary Kay Foundation, she advocated for women's shelters, cancer research, and education
initiatives, demonstrating that success is not solely measured in profits but also in the positive
impact on society.

Inspiring Future Generations

The principles of the Mary Kay Way continue to inspire future generations of entrepreneurs. As
more women enter the workforce and pursue leadership roles, the timeless values established by
Mary Kay Ash serve as a roadmap for success.

- Mentorship: Many successful Mary Kay consultants take on mentorship roles, guiding newcomers
and sharing their experiences. This mentorship cultivates a culture of support and learning.

- Networking: The Mary Kay community provides a vast network of resources, insights, and
opportunities for collaboration, enabling consultants to grow their businesses effectively.

Adapting to Change

While the principles of the Mary Kay Way remain timeless, the business landscape is constantly
evolving. The ability to adapt to changes while staying true to core values is crucial for sustained
success.

- Embracing Technology: As digital marketing becomes increasingly important, Mary Kay
consultants are encouraged to leverage social media and online platforms to reach a broader
audience.

- Sustainability: With growing consumer demand for sustainable practices, the Mary Kay brand has
made strides in eco-friendly packaging and product development.

Conclusion

The Mary Kay Way is more than just a set of business principles; it is a philosophy that emphasizes
empowerment, integrity, and community. Mary Kay Ash’s legacy as one of America’s greatest
women entrepreneurs is reflected in the lives she changed and the business model she built. By
adhering to the timeless principles of the Mary Kay Way, individuals can navigate their
entrepreneurial journeys with purpose, confidence, and a commitment to making a positive impact
on the world around them. As we celebrate the achievements of Mary Kay Ash and her enduring
influence, we are reminded that success is not solely defined by financial gains but also by the
connections we forge and the lives we touch.



Frequently Asked Questions

What are the core principles outlined in 'The Mary Kay Way'?

The core principles include putting people first, embracing a positive attitude, building relationships,
and fostering a culture of empowerment and recognition.

How did Mary Kay Ash's background influence her business
philosophy?

Mary Kay Ash's experiences as a woman in the male-dominated corporate world shaped her
commitment to support and uplift women, leading her to create a business model centered around
empowerment and entrepreneurship.

What role does mentorship play in 'The Mary Kay Way'?

Mentorship is a fundamental aspect, as Mary Kay Ash believed in guiding and nurturing the
potential of others, creating a supportive community that encourages personal and professional
growth.

How has 'The Mary Kay Way' impacted modern
entrepreneurship?

It has inspired countless entrepreneurs to prioritize values such as integrity, compassion, and
teamwork, demonstrating that successful business practices can also promote social responsibility.

What is the significance of the '‘Golden Rule' in Mary Kay Ash's
philosophy?

The 'Golden Rule' emphasizes treating others as you wish to be treated, serving as a guiding
principle for interactions with customers, employees, and peers, fostering a respectful and positive
work environment.

In what ways does 'The Mary Kay Way' address challenges
faced by women in business?

It provides strategies for overcoming barriers, promotes the importance of confidence and
resilience, and encourages women to embrace their unique strengths in a competitive marketplace.
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