thrivent financial phone number

Thrivent Financial phone number is an essential resource for clients and prospective members
looking to connect with this well-known financial services organization. Thrivent Financial is a not-for-
profit organization that provides a wide range of financial solutions, including insurance, investment
products, and financial planning services. With a mission to help members achieve financial security,
understanding how to reach their customer service is crucial for optimal service delivery and support.
In this article, we will explore the various ways to contact Thrivent Financial, the services they offer,
and tips for a productive customer service experience.

Overview of Thrivent Financial

Founded in 1902, Thrivent Financial is a Fortune 500 organization headquartered in Minneapolis,
Minnesota. It primarily serves members of the Lutheran community, although it has expanded its
services to anyone seeking financial assistance. The organization operates on the principle of
stewardship, aiming to help individuals and families make informed financial decisions that align with
their values and goals.

Services Offered by Thrivent Financial

Thrivent Financial provides a comprehensive array of financial solutions, including:

Insurance Products: Life insurance, health insurance, and long-term care insurance.

Investment Services: Mutual funds, retirement accounts, and college savings plans.

Financial Planning: Personalized financial advice and retirement planning services.

Banking Services: Savings accounts, loans, and credit cards.

Charitable Services: Opportunities for giving back through Thrivent Action Teams and
Thrivent Choice.

These services are designed to help clients secure their financial future while also encouraging
community involvement and philanthropic efforts.

Getting in Touch: Thrivent Financial Phone Number

When in need of assistance, the most direct way to contact Thrivent Financial is through their
customer service phone number. The main phone number for Thrivent Financial is:



1-800-847-4836

This number connects you to their customer service representatives who can assist with inquiries
related to policies, claims, investments, and general questions about their offerings.

Additional Contact Methods

While the phone number is often the quickest way to get assistance, Thrivent Financial offers several
other methods to reach them:

1. Online Chat: Visit the Thrivent website for a live chat option, where you can communicate with
a representative in real-time.

2. Email Support: You can also reach out via email for non-urgent inquiries. Email addresses can
typically be found on their official website.

3. Social Media: Thrivent is active on various social media platforms, including Facebook, Twitter,
and LinkedIn. You can send them a direct message or comment on their posts for assistance.

4. Local Advisors: If you prefer to speak to someone in person, Thrivent has a network of
financial advisors across the country. You can locate an advisor near you through their website.

What to Expect When You Call Thrivent Financial

When you call the Thrivent Financial phone number, you may encounter an automated system that
will guide you through various options. Here’s what to expect during the call:

Initial Contact

Once you dial the Thrivent Financial phone number, you will be greeted by an automated voice
system, which will present you with several menu options. These options may include:

e Account inquiries

e Claims processing

e Investment services

¢ General questions



Select the option that best matches your inquiry. This will help streamline your call and ensure that
you are connected to the appropriate representative.

Speaking with a Representative

After navigating through the automated system, you will be connected to a customer service
representative. Here are some tips to enhance your experience:

1. Have Your Information Ready: Before calling, gather any relevant documents, such as your policy
number, account information, or any specific questions you may have.

2. Be Clear and Concise: Clearly state your issue or question to help the representative assist you
more effectively.

3. Take Notes: During the call, jot down important information, such as policy changes, claim
numbers, or any follow-up actions you need to take.

Common Inquiries and FAQs

When calling the Thrivent Financial phone number, many clients commonly inquire about various
topics. Here are some frequently asked questions:

How Do | File a Claim?

To file a claim, you can either call the customer service number or visit the Thrivent website for claim
forms and instructions. Be prepared to provide your policy number and details related to the claim.

What Should | Do If | Forgot My Password?

If you have forgotten your online account password, you can use the “Forgot Password” feature on
the Thrivent website. This will prompt you to enter your email address to receive a password reset
link.

How Can | Change My Beneficiary?

To change your beneficiary, you may need to fill out a specific form, which can be obtained either by
calling customer service or downloading it from their website. Ensure that you have the necessary
information regarding your current beneficiary and the new beneficiary you wish to name.

Can | Schedule a Meeting with a Financial Advisor?



Yes, you can schedule a meeting with a local Thrivent financial advisor through their website or by
calling customer service. They can provide personalized financial advice tailored to your individual
needs.

Why Choose Thrivent Financial?

Choosing Thrivent Financial offers several benefits:

* Mission-Driven: As a not-for-profit organization, Thrivent is committed to helping its members
achieve financial security and community engagement.

e Comprehensive Services: They offer a wide range of financial products and services to meet
various needs.

e Personalized Support: With access to financial advisors and customer service
representatives, you can receive tailored advice and support.

e Community Impact: Thrivent encourages members to get involved in charitable activities and
community service, creating a positive impact.

Conclusion

In summary, knowing the Thrivent Financial phone number is vital for anyone needing assistance with
insurance, investments, or financial planning. With multiple contact methods available, you can easily
find the support you need. Whether you're a long-time member or a prospective client, Thrivent
Financial is committed to helping you navigate your financial journey with confidence and purpose.
Don’t hesitate to reach out to their representatives for guidance tailored to your unique situation.

Frequently Asked Questions

What is the customer service phone number for Thrivent
Financial?

The customer service phone number for Thrivent Financial is 1-800-847-4836.

Is there a specific phone number for Thrivent Financial's
retirement services?

Yes, you can reach Thrivent Financial's retirement services at 1-800-847-4836 and ask for assistance
with retirement accounts.



Can | contact Thrivent Financial via phone for financial
planning services?

Absolutely! You can call Thrivent Financial at 1-800-847-4836 to speak with a representative about
financial planning services.

What hours is Thrivent Financial's customer service available
by phone?

Thrivent Financial's customer service is typically available Monday through Friday from 8 AM to 6 PM
Central Time.

Are there different phone numbers for Thrivent Financial
agents and general inquiries?

Yes, for general inquiries, you can call 1-800-847-4836, but if you have a specific agent, it's best to
contact them directly using the number they provided.

How can | find the Thrivent Financial phone number if | don't
have it?

You can find Thrivent Financial's phone number on their official website or by searching for 'Thrivent
Financial contact' on a search engine.
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