
time matters case management software
Time Matters case management software is a powerful tool designed to help legal professionals
manage their cases, clients, and documents efficiently. In an environment where time is often
equated with money, having a robust case management system can significantly impact a law firm's
productivity and profitability. Time Matters not only streamlines the workflow but also enhances
communication, organization, and collaboration among team members. This article delves into the
features, benefits, and considerations surrounding Time Matters, providing an in-depth
understanding of why it has become a preferred choice for many legal practitioners.

What is Time Matters?

Time Matters is a case management software solution developed by LexisNexis, specifically crafted
for legal professionals. It offers a comprehensive suite of tools that assist attorneys and their staff in
managing various aspects of their practice, including:

- Case management
- Document management
- Time tracking
- Billing and invoicing
- Client communication
- Calendar and task management

With its customizable features, Time Matters can adapt to the unique needs of different legal
practices, whether they are small firms or large organizations.

Key Features of Time Matters

1. Case Management

One of the standout features of Time Matters is its robust case management capabilities. Users can
create comprehensive case files that include all relevant information, such as:

- Case notes
- Important dates
- Correspondence history
- Related documents

The intuitive interface allows users to easily navigate through cases, ensuring that all pertinent
information is readily accessible.



2. Document Management

Time Matters simplifies document management by allowing users to store, organize, and retrieve
documents quickly. Key functionalities include:

- Document assembly: Create templates for common legal documents to save time.
- Version control: Track changes and maintain a history of document revisions.
- Secure storage: Protect sensitive information with encryption and secure access controls.

3. Time Tracking and Billing

Accurate time tracking is essential for any law firm. Time Matters provides tools to record billable
hours seamlessly. Features include:

- Timer functionality: Start and stop timers for precise tracking of billable activities.
- Billing integration: Generate invoices directly from recorded time entries.
- Cost tracking: Maintain oversight of expenses incurred on a case-by-case basis.

4. Calendar and Task Management

Effective time management is crucial for legal professionals. Time Matters offers integrated
calendar and task management features, allowing users to:

- Schedule appointments and deadlines: Set reminders for important dates.
- Assign tasks: Delegate responsibilities to team members and monitor progress.
- Sync with external calendars: Integrate with platforms like Google Calendar or Outlook for
enhanced accessibility.

5. Client Communication

Maintaining clear communication with clients is vital in the legal field. Time Matters facilitates this
through:

- Secure messaging: Send and receive messages within the platform.
- Document sharing: Share case-related documents securely with clients.
- Client portals: Offer clients access to their case files and updates, enhancing transparency.

Benefits of Time Matters Case Management Software

Implementing Time Matters can yield numerous benefits for law firms, including:



1. Increased Efficiency

Time Matters automates many routine tasks, allowing legal professionals to focus on more complex
aspects of their work. By streamlining processes, firms can handle more cases without sacrificing
quality.

2. Improved Collaboration

With features that facilitate communication and document sharing, Time Matters fosters
collaboration within teams. This can lead to improved case outcomes and a more cohesive work
environment.

3. Enhanced Client Satisfaction

By providing clients with access to their case information and maintaining open lines of
communication, firms can enhance client satisfaction. Happy clients are more likely to refer others
and return for future services.

4. Better Financial Management

The integrated billing and time-tracking features of Time Matters help firms manage their finances
more effectively. Accurate billing ensures that firms get paid for their services while monitoring
expenses helps control costs.

Considerations When Choosing Time Matters

While Time Matters offers numerous benefits, there are also considerations to keep in mind when
deciding whether it is the right case management solution for your firm.

1. Cost

The pricing structure for Time Matters can vary based on the features selected and the size of the
firm. It is essential to assess your budget and compare it with the potential return on investment.

2. Learning Curve

Like any software, there may be a learning curve associated with Time Matters. Training and
support resources should be considered when evaluating its implementation within your firm.



3. Customization Needs

Time Matters offers a degree of customization, but firms should assess whether the available
features align with their specific requirements. Some firms may require additional integrations or
custom workflows that need to be addressed.

Integrations and Compatibility

Time Matters integrates with various third-party applications to enhance its functionality. These
integrations can include:

- Accounting software (e.g., QuickBooks)
- Email platforms (e.g., Outlook)
- Document management systems
- E-discovery tools

Ensuring that Time Matters can integrate with your existing software ecosystem is crucial for a
smooth transition and to maximize its capabilities.

Customer Support and Resources

LexisNexis provides a range of customer support options for Time Matters users. These can include:

- Online knowledge base: Access articles, guides, and FAQs.
- Training sessions: Participate in webinars or training workshops.
- Dedicated support teams: Reach out for personalized assistance as needed.

Having robust support resources can make a significant difference in the successful implementation
and ongoing use of the software.

Conclusion

Time Matters case management software serves as a comprehensive solution for legal professionals
looking to enhance their practice's efficiency, organization, and client satisfaction. With its array of
features designed specifically for the legal industry, it addresses many of the challenges that firms
face in managing their cases and communications. By investing in Time Matters, legal practitioners
can streamline their operations, improve collaboration among team members, and ultimately provide
better service to their clients. As the legal landscape continues to evolve, leveraging technology like
Time Matters can position firms for long-term success in a competitive market.



Frequently Asked Questions

What is Time Matters case management software?
Time Matters is a comprehensive case management software designed for legal professionals to
manage their cases, documents, billing, and client communications efficiently.

What are the key features of Time Matters?
Key features of Time Matters include document management, time tracking, calendaring, task
management, customizable workflows, and integration with other legal tools.

How does Time Matters improve law firm productivity?
Time Matters enhances law firm productivity by streamlining case management processes,
automating routine tasks, and providing easy access to case information, allowing lawyers to focus
more on their clients.

Is Time Matters suitable for solo practitioners?
Yes, Time Matters is suitable for solo practitioners as it offers scalability and customization options
that allow individual lawyers to manage their cases efficiently without overwhelming features.

What kind of support does Time Matters offer to its users?
Time Matters provides various support options including online tutorials, user forums, technical
support, and regular updates to help users get the most out of the software.

Can Time Matters integrate with other software applications?
Yes, Time Matters can integrate with various other software applications, including accounting
software, email services, and document management systems, to enhance its functionality and user
experience.
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