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Triangle Tube Prestige Solo 110 Troubleshooting Guide

The Triangle Tube Prestige Solo 110 is a highly efficient condensing boiler designed for residential
heating needs. While these systems are engineered for reliability and performance, issues can arise
over time due to various factors, including installation errors, lack of maintenance, or component
failure. This guide serves as a comprehensive troubleshooting resource for homeowners and
technicians alike, ensuring that you can identify and resolve common problems associated with the
Prestige Solo 110.

Understanding the Triangle Tube Prestige Solo 110

Before diving into troubleshooting, it's essential to understand the functionality of the Prestige Solo
110. This boiler utilizes advanced technology to provide efficient heating and hot water. Key features
include:

- High-efficiency condensing operation: This allows for significant energy savings.
- Compact design: Ideal for small spaces in residential settings.
- Integrated control system: Provides easy monitoring and adjustments.

Despite its robust design, various issues may occur that could hinder performance.

Common Issues and Troubleshooting Steps

Here are some common problems associated with the Triangle Tube Prestige Solo 110 and their
respective troubleshooting steps.

1. No Heat or Hot Water

One of the most common complaints is a lack of heat or hot water. This issue can stem from several
factors:

- Thermostat Issues: Ensure that the thermostat is set to the desired temperature. If it’s
malfunctioning, it may need replacement.

- Pilot Light or Ignition Problems: The boiler may not ignite due to a faulty ignitor or pilot light.
Troubleshooting steps include:

- Check the pilot light; if it’s out, follow the manufacturer’s instructions to relight it.

- Inspect the ignitor for any signs of wear or damage.

- Low Water Pressure: Check the pressure gauge; if it’s below 12 psi, you may need to add water to
the system.



- Locate the fill valve and open it until the pressure reaches the appropriate level.
- Blocked or Closed Valves: Ensure that all valves leading to and from the boiler are open and
unobstructed.

2. Boiler Leaks

Water leaks can be concerning and may lead to significant damage if not addressed promptly.
Common leak sources include:

- Connections and Fittings: Inspect all pipe connections and fittings for signs of moisture. Tighten
any loose connections.

- Heat Exchanger: A leak in the heat exchanger could indicate a more serious issue. If you suspect
this, it may require professional evaluation.

- Pressure Relief Valve: If the valve is leaking, it may be releasing excess pressure. Check if the valve
is functioning correctly and replace it if necessary.

3. Unusual Noises

Strange noises from the boiler can indicate underlying problems. Here’s how to troubleshoot:

- Banging or Knocking: This could be caused by sediment buildup in the heat exchanger. Flushing
the system may resolve this issue.

- Hissing Sounds: A hissing sound may indicate a steam leak or pressure issues. Check the pressure
gauge and relief valve.

- Gurgling: Often a sign of air in the system. Bleed the radiators to release trapped air.

4. Error Codes

The Prestige Solo 110 features a digital display that shows error codes when issues occur. Here are
some common codes and their meanings:

- EO1: Ignition failure. Check the gas supply and ignition components.

- E02: Flame failure. Inspect the flame sensor and ensure the pilot light is lit.
- E03: Over-temperature. Check for blockages in the flue or air intake.

- E04: Low water pressure. Ensure the system is adequately filled.

Refer to the manufacturer’s manual for a complete list of error codes and their meanings.

5. Maintenance and Preventive Steps

Regular maintenance is crucial for the longevity and efficiency of your Triangle Tube Prestige Solo
110. Here are some key maintenance steps:



- Annual Inspections: Schedule annual inspections with a qualified technician to ensure all
components are functioning correctly.

- Flushing the System: Regularly flush the system to remove sediment buildup, especially if you
experience banging or knocking noises.

- Check Venting: Ensure that the venting system is clear of obstructions to prevent backdrafts and
ensure proper combustion.

- Inspect the Anode Rod: If your system includes an anode rod, inspect it for corrosion and replace it
as needed to prevent tank deterioration.

When to Call a Professional

While many issues can be resolved through basic troubleshooting, some situations may require
professional intervention. Consider calling a technician if:

- You encounter persistent error codes after troubleshooting.

- There are signs of gas leaks or carbon monoxide emissions.

- The boiler requires extensive disassembly or repair.

- You are uncomfortable performing maintenance tasks on your own.

Conclusion

The Triangle Tube Prestige Solo 110 is a reliable and efficient boiler that can provide many years of
comfort when properly maintained and troubleshot. By following the steps outlined in this guide,
homeowners can address many common issues independently, saving time and money. However,
always prioritize safety and consult a professional when in doubt. Regular maintenance and prompt
attention to problems will ensure the longevity and efficient operation of your heating system,
allowing you to enjoy the comfort of your home year-round.

Frequently Asked Questions

What are common error codes for the Triangle Tube Prestige
Solo 110?

Common error codes include EO1 (ignition failure), E02 (flame failure), and E03 (overheating). Each
code indicates a specific issue that needs to be addressed.

How can I reset the Triangle Tube Prestige Solo 110 after an
error?

To reset the unit, turn off the power for about 30 seconds and then turn it back on. If the error
persists, consult the troubleshooting guide for further instructions.



What should I check if the Prestige Solo 110 is not heating?

First, check the thermostat settings, ensure the gas supply is on, and inspect the ignition system. If
these are fine, examine the condensate drain for blockages.

How often should I perform maintenance on the Prestige Solo
110?

It is recommended to perform annual maintenance, which includes cleaning the heat exchanger,
checking the exhaust venting, and inspecting the gas connections.

What could cause a loud noise from the Triangle Tube
Prestige Solo 110?

Loud noises can be due to water hammer, air in the system, or issues with the pump. It's important
to diagnose the source of the noise to prevent damage.

Why is the Prestige Solo 110 showing low water pressure?

Low water pressure may indicate a leak in the system, a malfunctioning pressure relief valve, or an
improperly set fill pressure. Check for leaks and adjust the fill pressure if necessary.

How do I clear a blocked condensate drain in the Prestige Solo
110?

To clear a blocked condensate drain, first turn off the unit. Then, locate the condensate trap, remove
it, and clean any debris. Reassemble and turn the unit back on.

What should I do if the display is blank on the Triangle Tube
Prestige Solo 110?

If the display is blank, check the power supply to the unit. Ensure the circuit breaker is not tripped
and that the unit is properly plugged in. If the problem persists, it may require professional service.
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