trilogy health services employee
handbook

Trilogy Health Services Employee Handbook serves as a crucial resource for
employees working at Trilogy Health Services, a company dedicated to
providing quality healthcare and rehabilitation services across various
facilities. The employee handbook outlines the organization's policies,
procedures, and expectations, fostering a supportive environment that
encourages professional growth and excellence in patient care. This
comprehensive article aims to delve into the essential components of the
Trilogy Health Services employee handbook, guiding employees through their
responsibilities and rights while promoting a culture of teamwork and
integrity.

Introduction to Trilogy Health Services

Founded in 2003, Trilogy Health Services has grown to become a leader in the
long-term care and rehabilitation industry. With a commitment to enhancing
the quality of life for residents, Trilogy operates numerous skilled nursing
facilities, assisted living communities, and rehabilitation centers. The
organization prides itself on its employee-centric culture, which recognizes
that a happy and motivated workforce translates to better patient outcomes.

Purpose of the Employee Handbook

The Trilogy Health Services employee handbook serves several critical
purposes:

- Guidance: It provides employees with clear instructions regarding company
policies and procedures.

- Expectations: It outlines the behaviors and performance standards expected
from employees.

- Resources: It informs employees about available resources, benefits, and
support systems.

- Legal Compliance: It helps ensure that employees understand their rights
and responsibilities under various labor laws.

Key Sections of the Employee Handbook



1. Company Mission and Values

Trilogy Health Services operates on a foundation of strong values that guide
its operations and interactions. The company’s mission is to provide
compassionate care and a supportive environment for residents. Key values
include:

- Integrity: Acting with honesty and transparency in all dealings.

- Respect: Valuing the dignity and worth of every individual.

- Teamwork: Collaborating effectively to achieve common goals.

- Excellence: Striving for the highest standards in care and service.

2. Employment Policies

Trilogy Health Services upholds fair and equitable employment practices. This
section covers:

- Equal Opportunity Employment: The company is committed to hiring and
promoting individuals without discrimination based on race, color, religion,
sex, national origin, age, disability, or any other protected status.

- Employment Classification: Employees are classified as full-time, part-
time, or per diem, with specific eligibility for benefits depending on their
classification.

- Probationary Period: New employees typically undergo a probationary period
during which their performance is evaluated.

3. Code of Conduct

The employee handbook outlines expected behaviors that foster a positive
workplace culture. Key elements include:

- Professionalism: Employees are expected to maintain a high standard of
professionalism in their interactions with residents, families, and
colleagues.

- Confidentiality: Respecting patient privacy and adhering to HIPAA
regulations is mandatory.

- Conflict of Interest: Employees should avoid situations where personal
interests conflict with professional duties.

4. Work Hours and Attendance

Understanding work hours and attendance policies is vital for maintaining
efficiency. This section includes:

- Work Schedules: Employees are provided with clear guidelines on their work



schedules, including shift rotations and time-off requests.

- Attendance Expectations: Punctuality and regular attendance are emphasized
to ensure smooth operations.

- Leave Policies: Types of leaves available include sick leave, vacation,
parental leave, and bereavement leave, along with the procedures for
requesting time off.

5. Compensation and Benefits

Trilogy Health Services takes pride in offering competitive compensation and
a comprehensive benefits package. This section highlights:

- Salary Structure: Information on salary scales, pay grades, and performance
reviews.

- Benefits Offered:

- Health, dental, and vision insurance

- Retirement plans

- Paid time off

- Employee assistance programs

- Incentives: Opportunities for bonuses and merit-based raises.

6. Employee Development and Training

Professional development is a cornerstone of Trilogy's commitment to its
employees. This section covers:

- Orientation Programs: New employees undergo comprehensive training to
familiarize themselves with company policies and procedures.

- Ongoing Education: Opportunities for continuing education, certification
courses, and workshops to enhance skills and career growth.

- Performance Evaluations: Regular assessments to provide feedback and set
goals for professional development.

7. Health and Safety Policies

Employee and resident safety is of utmost importance in healthcare settings.
The handbook outlines:

- Workplace Safety: Guidelines for maintaining a safe work environment,
including the proper use of equipment and emergency procedures.

- Infection Control: Policies aimed at preventing the spread of infections,
including hand hygiene and personal protective equipment usage.

- Reporting Incidents: Procedures for reporting accidents, injuries, and
unsafe conditions.



8. Grievance Procedures

Trilogy Health Services encourages open communication and provides a
structured process for addressing grievances. This includes:

- Reporting Issues: Employees are encouraged to report concerns to their
supervisors or the HR department.

- Investigation Process: A clear outline of how grievances will be
investigated and resolved.

- Protection Against Retaliation: Assurance that employees will not face
retaliation for voicing concerns or participating in investigations.

9. Employee Recognition Programs

Recognizing the hard work and dedication of employees is vital for
maintaining morale. Trilogy Health Services implements various recognition
programs, such as:

- Employee of the Month: Acknowledging outstanding employees based on
performance and contributions.

- Service Awards: Celebrating employee milestones and years of service to the
organization.

- Team Celebrations: Organizing events to foster camaraderie and celebrate
team achievements.

Conclusion

The Trilogy Health Services employee handbook is a vital tool for fostering a
positive and productive work environment. By providing clear guidelines,
resources, and support, the handbook not only helps employees understand
their responsibilities and rights but also reinforces the company's
commitment to excellence in patient care. As Trilogy Health Services
continues to grow and evolve, the employee handbook remains a cornerstone of
its employee-centric culture, ensuring that all team members are equipped to
deliver the highest quality of care to residents while enjoying a fulfilling
and rewarding employment experience.

Frequently Asked Questions

What is the purpose of the Trilogy Health Services
employee handbook?

The employee handbook serves as a comprehensive guide for employees,



outlining company policies, procedures, employee benefits, and expectations
to ensure a clear understanding of workplace standards.

How often is the Trilogy Health Services employee
handbook updated?

The employee handbook is typically reviewed and updated annually or as needed
to reflect changes in policies, laws, and best practices.

Where can I find the Trilogy Health Services
employee handbook?

The employee handbook is usually accessible through the company's internal
portal, or you can request a physical copy from your supervisor or HR
department.

What should I do if I have questions about a policy
in the Trilogy Health Services employee handbook?

If you have questions about a policy, you should reach out to your supervisor
or the HR department for clarification and assistance.

Does the Trilogy Health Services employee handbook
cover employee benefits?

Yes, the handbook includes detailed information about employee benefits such
as health insurance, retirement plans, paid time off, and other perks offered
by the company.

Are there guidelines for workplace behavior in the
Trilogy Health Services employee handbook?

Yes, the handbook outlines expected workplace behaviors, including
professionalism, teamwork, and adherence to the company's code of conduct.

What should I do if I encounter a conflict at work
according to the Trilogy Health Services employee
handbook?

The handbook provides a conflict resolution process, which typically involves
discussing the issue with your supervisor or HR to find an appropriate
solution.

Is there a section on diversity and inclusion in the



Trilogy Health Services employee handbook?

Yes, the handbook includes a section on diversity and inclusion, emphasizing
the company's commitment to creating a respectful and inclusive workplace for
all employees.
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