TRUIST WIRE TRANSFER INSTRUCTIONS

TRUIST WIRE TRANSFER INSTRUCTIONS ARE ESSENTIAL FOR ANYONE LOOKING TO SEND OR RECEIVE FUNDS QUICKLY AND
SECURELY THROUGH THIS REPUTABLE BANKING INSTITUTION. UNDERSTANDING THE STEP-BY-STEP PROCESS FOR EXECUTING A
WIRE TRANSFER CAN SAVE YOU TIME AND PREVENT POTENTIAL ERRORS THAT MAY DELAY YOUR TRANSACTION. IN THIS ARTICLE,
WE WILL BREAK DOWN THE TRUIST WIRE TRANSFER PROCESS, COVERING EVERYTHING FROM THE TYPES OF WIRE TRANSFERS
AVAILABLE TO THE SPECIFIC INSTRUCTIONS NEEDED FOR BOTH DOMESTIC AND INTERNATIONAL TRANSFERS.

WHAT IS A WIRE TRANSFER?

A WIRE TRANSFER IS AN ELECTRONIC METHOD OF TRANSFERRING FUNDS FROM ONE BANK ACCOUNT TO ANOTHER. [T IS A FAST
AND SECURE WAY TO SEND MONEY, TYPICALLY COMPLETED WITHIN THE SAME BUSINESS DAY. \WIRE TRANSFERS ARE OFTEN USED
FOR:

® REAL ESTATE TRANSACTIONS
® PAYING LARGE BILLS
® SENDING MONEY TO FAMILY OR FRIENDS

® [NTERNATIONAL PAYMENTS FOR GOODS AND SERVICES

TypPes oF WIRe TRANSFERS OFFERED BY TRUIST

TRUIST OFFERS TWO PRIMARY TYPES OF WIRE TRANSFERS:

1. DoMesTIC WIRE TRANSFER

A DOMESTIC WIRE TRANSFER IS USED FOR SENDING MONEY WITHIN THE UNITED STATES. THIS TYPE OF TRANSFER IS USUALLY
PROCESSED THROUGH THE FEDERAL RESERVE W/IRE NETWORK (FED\X/IRE) AND IS OFTEN COMPLETED ON THE SAME BUSINESS DAY.

2. INTERNATIONAL WIRE TRANSFER

INTERNATIONAL WIRE TRANSFERS ARE USED FOR SENDING MONEY TO ACCOUNTS OUTSIDE THE UNITED STATES. THESE
TRANSFERS MAY TAKE LONGER TO PROCESS DUE TO TIME ZONE DIFFERENCES AND INTERMEDIARY BANKS INVOLVED IN THE
TRANSACTION.

How To INITIATE A WIRE TRANSFER WITH TRUIST

TO INITIATE A WIRE TRANSFER WITH TRUIST/ FOLLOW THESE INSTRUCTIONS:



STeP 1: GATHER REQUIRED INFORMATION

BEFORE STARTING THE WIRE TRANSFER PROCESS, ENSURE YOU HAVE ALL NECESSARY INFORMATION, INCLUDING:

® YOUR TRUIST ACCOUNT NUMBER

e RECIPIENT’S NAME AND ADDRESS

® RECIPIENT’S BANK NAME AND ADDRESS

e RECIPIENT’S ACCOUNT NUMBER

e ROUTING NUMBER (FOR DOMESTIC TRANSFERS)

e SWIFT or IBAN cope (FOR INTERNATIONAL TRANSFERS)
® AMOUNT TO BE TRANSFERRED

e PURPOSE OF THE TRANSFER (OPTIONAL)

STeP 2: LoG INTO YOUR TRUIST ONLINE BANKING ACCOUNT

1. VISIT THE TRUIST WEBSITE AND CLICK ON THE “LOG IN” BUTTON.
2. ENTER YOUR USERNAME AND PASSWORD TO ACCESS YOUR ONLINE BANKING ACCOUNT.

STEP 3: NAVIGATE TO THE WIRE TRANSFER SECTION

ONCE LOGGED IN, FOLLOW THESE STEPS:

1. Go TO THE “TRANSFERS” OR “PAYMENTS” SECTION OF YOUR ACCOUNT DASHBOARD.
2. CLICK ON “W/IRE TRANSFER” TO ACCESS THE WIRE TRANSFER OPTIONS.

STeP 4: FiLL OuT THE WIRE TRANSFER FORM

YOU WILL LIKELY SEE A FORM THAT REQUIRES YOU TO INPUT THE INFORMATION YOU GATHERED EARLIER. MAKE SURE TO
DOUBLE-CHECK ALL ENTRIES FOR ACCURACY, AS ERRORS CAN RESULT IN DELAYS OR FUNDS BEING SENT TO THE WRONG
ACCOUNT.

STEP 5: Review AND CONFIRM THE TRANSFER

BEFORE FINALIZING THE TRANSFER, REVIEW ALL DETAILS:
1. ENSURE THE RECIPIENT’S INFORMATION IS CORRECT.
2. VERIFY THE AMOUNT OF MONEY BEING SENT.

3. CHECK ANY FEES ASSOCIATED WITH THE TRANSFER.

ONCE YOU’VE CONFIRMED THAT EVERYTHING IS ACCURATE, PROCEED TO SUBMIT THE WIRE TRANSFER REQUEST.



STeP 6: SAVE CONFIRMATION DETAILS

AFTER COMPLETING THE TRANSFER, YOU SHOULD RECEIVE A CONFIRMATION MESSAGE OR EMAIL. SAVE THIS INFORMATION FOR
YOUR RECORDS, AS IT MAY BE NEEDED FOR TRACKING THE TRANSFER OR RESOLVING ANY ISSUES.

Fees ASSOCIATED WITH TRUIST WIRE TRANSFERS

W/HILE WIRE TRANSFERS ARE CONVENIENT, THEY DO COME WITH FEES. TRUIST TYPICALLY CHARGES A FEE FOR BOTH DOMESTIC
AND INTERNATIONAL WIRE TRANSFERS. THE EXACT AMOUNT CAN VARY BASED ON FACTORS SUCH AS:

o TvYPE OF TRANSFER (DOMESTIC VS. INTERNATIONAL)
® YOUR ACCOUNT TYPE

® TRANSFER AMOUNT

[T’S ALWAYS A GOOD IDEA TO CHECK THE LATEST FEE SCHEDULE ON THE TRUIST WEBSITE OR CONTACT CUSTOMER SERVICE
FOR THE MOST ACCURATE INFORMATION.

TRACKING YOUR WIRE TRANSFER

ONE OF THE BENEFITS OF USING WIRE TRANSFERS IS THE ABILITY TO TRACK THEM. AFTER INITIATING A WIRE TRANSFER, YOU CAN
MONITOR ITS STATUS THROUGH YOUR TRUIST ONLINE BANKING ACCOUNT. HERE’S HOW:

STEP 1: LoG INTO YOUR ONLINE BANKING ACCOUNT

ACCESS YOUR ONLINE BANKING ACCOUNT USING THE SAME CREDENTIALS AS BEFORE.

STeEP 2: NAVIGATE TO THE TRANSFERS SECTION

Go BACK TO THE “TRANSFERS” OR “PAYMENTS™ SECTION OF YOUR ACCOUNT.

STEP 3: VIEW TRANSFER HISTORY

LOOK FOR A SECTION LABELED “TRANSFER HISTORY” OR “W/IRE TRANSFER STATUS.” HERE, YOU SHOULD SEE DETAILS ABOUT
YOUR RECENT TRANSFERS, INCLUDING:

e TRANSFER DATE

e AMOUNT

e STATUS (E.G., PENDING, COMPLETED)



CoMMON ISSUES AND SOLUTIONS

EVEN WITH A STRAIGHTFORW ARD PROCESS, ISSUES CAN SOMETIMES ARISE DURING WIRE TRANSFERS. HERE ARE A FEW COMMON
PROBLEMS AND HOW TO RESOLVE THEM:

1. INCORRECT RECIPIENT INFORMATION

IF YOU DISCOVER THAT YOU ENTERED INCORRECT INFORMATION AFTER SUBMITTING THE TRANSFER, CONTACT TRUIST CUSTOMER
SERVICE IMMEDIATELY. THEY MAY BE ABLE TO HALT THE TRANSFER BEFORE IT IS PROCESSED.

2. TRANSFER DELAYS

W/ IRE TRANSFERS ARE USUALLY COMPLETED ON THE SAME BUSINESS DAY, BUT DELAYS CAN HAPPEN. IF YOUR TRANSFER IS
TAKING LONGER THAN EXPECTED, CHECK THE STATUS IN YOUR ONLINE ACCOUNT. IF IT STILL SHOWS PENDING, REACH OUT TO
CUSTOMER SERVICE FOR ASSISTANCE.

3. Fees NoT DiscLoSED

IF YOU NOTICE UNEXPECTED FEES, CONSULT TRUIST’S FEE SCHEDULE OR CONTACT CUSTOMER SERVICE TO CLARIFY THE
CHARGES.

CoNcLUSION

UNDERSTANDING THE TRUIST WIRE TRANSFER INSTRUCTIONS IS CRUCIAL FOR ANYONE LOOKING TO SEND OR RECEIVE FUNDS
THROUGH THIS BANKING INSTITUTION. BY FOLLOWING THE OUTLINED STEPS AND BEING AWARE OF THE POTENTIAL FEES AND
ISSUES, YOU CAN ENSURE A SMOOTH AND EFFICIENT WIRE TRANSFER EXPERIENCE. ALWAYS REMEMBER TO KEEP ALL RELEVANT
INFORMATION HANDY AND DOUBLE-CHECK YOUR ENTRIES TO MINIMIZE ERRORS. W/ITH THIS KNOWLEDGE, YOU ARE NOW READY TO
CONDUCT WIRE TRANSFERS CONFIDENTLY WITH TRUIST!

FREQUENTLY AskeD QUESTIONS

WHAT ARE THE BASIC STEPS TO INITIATE A WIRE TRANSFER THROUGH TRUIST?

TO INITIATE A WIRE TRANSFER THROUGH TRUIST, LOG IN TO YOUR TRUIST ONLINE BANKING ACCOUNT, NAVIGATE TO THE
“TRANSFERS' SECTION, SELECT "W IRE TRANSFER,, ENTER THE RECIPIENT'S INFORMATION, INCLUDING THEIR BANK DETAILS, SPECIFY
THE AMOUNT, AND CONFIRM THE TRANSFER.

ARE THERE ANY FEES ASSOCIATED WITH WIRE TRANSFERS AT TRUIST?

YES, TRUIST TYPICALLY CHARGES A FEE FOR OUTGOING WIRE TRANSFERS. THE FEE MAY VARY BASED ON THE TYPE OF WIRE
TRANSFER (DOMESTIC OR INTERNATIONAL) AND YOUR ACCOUNT TYPE. TS BEST TO CHECK THE LATEST FEE SCHEDULE ON THE
TRUIST WEBSITE OR CONTACT CUSTOMER SERVICE FOR PRECISE DETAILS.



\X/HAT INFORMATION DO | NEED TO PROVIDE FOR A WIRE TRANSFER AT [RUIST?

FOR A WIRE TRANSFER AT TRUIST, YOU WILL NEED THE RECIPIENT'S NAME, ADDRESS, BANK NAME, ACCOUNT NUMBER, ROUTING
NUMBER, AND FOR INTERNATIONAL TRANSFERS, YOU MAY ALSO NEeD THE S\W/IFT/BIC cope.

How LONG DOES IT TAKE FOR A WIRE TRANSFER TO PROCESS WITH TRUIST?

DOMESTIC WIRE TRANSFERS THROUGH TRUIST ARE TYPICALLY PROCESSED ON THE SAME BUSINESS DAY IF INITIATED BEFORE THE
CUTOFF TIME. INTERNATIONAL WIRE TRANSFERS MAY TAKE 1 TO 5 BUSINESS DAYS DEPENDING ON THE DESTINATION AND
INTERMEDIARY BANKS INVOLVED.

CAN | CANCEL A WIRE TRANSFER AFTER IT HAS BEEN INITIATED AT TRUIST?

ONCE A WIRE TRANSFER HAS BEEN SUBMITTED AND IS IN PROCESS, IT GENERALLY CANNOT BE CANCELED. HO\X/EVER, IF YOU
REALIZE AN ERROR BEFORE THE TRANSFER IS COMPLETED, YOU CAN CONTACT TRUIST CUSTOMER SERVICE FOR ASSISTANCE.
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