UNITED AIRLINES VIDEO INTERVIEW QUESTIONS AND ANSWERS

UNITED AIRLINES VIDEO INTERVIEW QUESTIONS AND ANSWERS ARE AN ESSENTIAL PART OF THE HIRING PROCESS FOR MANY
ASPIRING EMPLOYEES AT ONE OF THE LARGEST AIRLINES IN THE WORLD. AS THE AVIATION INDUSTRY CONTINUES TO EVOLVE, SO
DO THE METHODS OF RECRUITMENT. VIDEO INTERVIEWS HAVE BECOME A COMMON PRACTICE, ALLOWING EMPLOYERS TO ASSESS
CANDIDATES MORE EFFICIENTLY. IN THIS ARTICLE, WE WILL EXPLORE COMMON UNITED AIRLINES VIDEO INTERVIEW QUESTIONS,
PROVIDE EFFECTIVE ANSWERS, AND SHARE TIPS TO HELP YOU ACE YOUR INTERVIEW.

UNDERSTANDING THE FORMAT OF UNITED AIRLINES VIDEO INTERVIEWS

BEFORE DIVING INTO SPECIFIC QUESTIONS, IT'S IMPORTANT TO UNDERSTAND WHAT A VIDEO INTERVIEW ENTAILS. TYPICALLY,
CANDIDATES ARE ASKED TO RESPOND TO A SET OF PRE-RECORDED QUESTIONS WITHIN A SPECIFIED TIME FRAME. UNLIKE
TRADITIONAL FACE-TO-FACE INTERVIEWS, VIDEO INTERVIEWS MAY NOT HAVE AN INTERVIEWER PRESENT, WHICH CAN MAKE SOME
CANDIDATES FEEL UNEASY. HERE ARE A FEW KEY POINTS TO CONSIDER:

® PREPARATION: FAMILIARIZE YOURSELF WITH THE TECHNOLOGY AND ENSURE YOUR EQUIPMENT IS WORKING PROPERLY.
¢ ENVIRONMENT: CHOOSE A QUIET, WELL-LIT SPACE FOR THE INTERVIEW TO MINIMIZE DISTRACTIONS.

® PRACTICE: CONDUCT MOCK INTERVIEWS TO BUILD CONFIDENCE AND IMPROVE YOUR DELIVERY.

ComMoN UNITED AIRLINES VIDEO INTERVIEW QUESTIONS

W/HILE THE SPECIFIC QUESTIONS MAY VARY, THERE ARE SEVERAL COMMON THEMES AND INQUIRIES THAT YOU CAN EXPECT
DURING A UNITED AIRLINES VIDEO INTERVIEW. BELOW ARE SOME FREQUENTLY ASKED QUESTIONS ALONG WITH INSIGHTS ON HOW
TO ANSWER THEM EFFECTIVELY.

1. TELL US ABOUT YOURSELF.

THIS QUESTION SERVES AS AN INTRODUCTION AND IS OFTEN THE FIRST QUESTION IN INTERVIEWS. HERE’S HOW TO STRUCTURE
YOUR RESPONSE:

- START WITH YOUR BACKGROUND: BRIEFLY COVER YOUR EDUCATIONAL QUALIFICATIONS AND RELEVANT WORK EXPERIENCE.
- HIGHLIGHT YOUR SKILLS: MENTION SPECIFIC SKILLS THAT ARE PERTINENT TO THE POSITION YOU’RE APPLYING FOR.

- ALIGN WITH UNITED AIRLINES’ VALUES: EXPRESS YOUR ENTHUSIASM FOR THE AVIATION INDUSTRY AND HOW YOUR VALUES
ALIGN WITH THE COMPANY’S MISSION.

EXAMPLE ANSWER:

“| GRADUATED WITH A DEGREE IN HOSPITALITY MANAGEMENT AND HAVE OVER FIVE YEARS OF EXPERIENCE IN CUSTOMER SERVICE
ROLES. | AM PASSIONATE ABOUT THE TRAVEL INDUSTRY AND BELIEVE THAT MY SKILLS IN COMMUNICATION AND PROBLEM-
SOLVING WILL ALLOW ME TO CONTRIBUTE POSITIVELY TO THE UNITED AIRLINES TEAM. | ADMIRE UNITED’S COMMITMENT TO
CUSTOMER SERVICE AND SUSTAINABILITY, AND | AM EXCITED ABOUT THE OPPORTUNITY TO BE PART OF SUCH A FORW ARD-
THINKING ORGANIZATION.”



2. WHY DO YOU WANT TO WORK FOR UNITED AIRLINES?

THIS QUESTION ASSESSES YOUR MOTIVATION AND UNDERSTANDING OF THE COMPANY. TO CRAFT A COMPELLING ANSWER:

- RESEARCH THE COMPANY: FAMILIARIZE YOURSELF WITH UNITED AIRLINES’ MISSION, VALUES, AND RECENT INITIATIVES.
- BE SPECIFIC: MENTION PARTICULAR ASPECTS OF UNITED AIRLINES THAT APPEAL TO YOU, SUCH AS ITS COMMITMENT TO
DIVERSITY, TECHNOLOGY, OR CUSTOMER SERVICE.

EXAMPLE ANSWER:

“| AM DRAWN TO UNITED AIRLINES BECAUSE OF ITS COMMITMENT TO INNOVATION AND CUSTOMER SATISFACTION. | ADMIRE HOW
UNITED HAS EMBRACED TECHNOLOGY TO ENHANCE THE TRAVEL EXPERIENCE AND ITS EFFORTS TO PROMOTE SUSTAINABILITY IN
THE AVIATION INDUSTRY. | WANT TO BE PART OF A TEAM THAT PRIORITIZES EXCELLENCE AND CONTINUOUSLY STRIVES TO
IMPROVE.”

3. DESCRIBE A CHALLENGING SITUATION YOU FACED AT WORK AND HOW YOU HANDLED
IT.

THIS BEHAVIORAL QUESTION HELPS INTERVIEWERS GAUGE YOUR PROBLEM-SOLVING SKILLS AND RESILIENCE. FoLLow THE STAR
METHOD (SITUATION, TASK, ACTION, RESULT) TO STRUCTURE YOUR ANSWER:

- SITUATION: BRIEFLY DESCRIBE THE CONTEXT OF THE CHALLENGE.
- TASK: EXPLAIN YOUR RESPONSIBILITIES IN THAT SITUATION.

- ACTION: DETAIL THE STEPS YOU TOOK TO ADDRESS THE ISSUE.
- RESULT: SHARE THE OUTCOME AND WHAT YOU LEARNED.

EXAMPLE ANSWER:

“IN MY LAST POSITION AS A CUSTOMER SERVICE REPRESENTATIVE, | DEALT WITH A CUSTOMER WHO WAS UNHAPPY WITH A
DELAYED FLIGHT. THE SITUATION WAS TENSE, AS MANY PASSENGERS WERE FRUSTRATED. | CALMLY LISTENED TO THE
CUSTOMER’S CONCERNS, EMPATHIZED WITH THEIR SITUATION, AND PROVIDED THEM WITH INFORMATION ABOUT ALTERNATIVE
FLIGHTS AND COMPENSATION OPTIONS. AS A RESULT, THE CUSTOMER FELT HEARD AND APPRECIATED, AND THEY LEFT WITH A
MORE POSITIVE IMPRESSION OF OUR AIRLINE.”

4. How DO YOU HANDLE STRESS AND PRESSURE?

W/ ORKING IN THE AIRLINE INDUSTRY CAN BE STRESSFUL, ESPECIALLY DURING PEAK TRAVEL SEASONS. INTERVIEWERS WANT TO
KNOW HOW YOU COPE WITH PRESSURE. CONSIDER THESE STEPS FOR YOUR ANSWER:

- ACKNOWLEDGE THE REALITY OF STRESS: RECOGNIZE THAT STRESS IS A PART OF THE JOB.

- SHARE COPING MECHANISMS: DISCUSS TECHNIQUES YOU USE TO MANAGE STRESS, SUCH AS PRIORITIZATION, TIME
MANAGEMENT, OR TAKING BREAKS.

- PrROVIDE AN EXAMPLE: OFFER A SPECIFIC INSTANCE WHERE YOU SUCCESSFULLY MANAGED STRESS AT WORK.

EXAMPLE ANSWER:

“| UNDERSTAND THAT THE AIRLINE INDUSTRY CAN BE FAST-PACED AND STRESSFUL. | HANDLE STRESS BY STAYING ORGANIZED AND
PRIORITIZING MY TASKS. FOR INSTANCE, DURING A PARTICULARLY BUSY HOLIDAY SEASON, | CREATED A DAILY CHECKLIST TO
ENSURE | STAYED ON TOP OF MY RESPONSIBILITIES. ADDITIONALLY, | PRACTICED MINDFULNESS TECHNIQUES DURING BREAKS TO
MAINTAIN MY FOCUS AND REDUCE ANXIETY.”

5. WHERE DO YOU SEE YOURSELF IN FIVE YEARS?

THIS QUESTION ASSESSES YOUR CAREER ASPIRATIONS AND COMMITMENT TO THE COMPANY. W/HEN ANSWERING:



- EXPRESS A DESIRE FOR GROWTH: SHOW THAT YOU ARE AMBITIOUS AND EAGER TO DEVELOP YOUR CAREER.
- ALIGN WITH COMPANY GOALS: MENTION HOW YOUR GOALS ALIGN WITH THE POTENTIAL CAREER PATHS AT UNITED AIRLINES.

EXAMPLE ANSWER:
“IN FIVE YEARS, | HOPE TO HAVE ADVANCED WITHIN UNITED AIRLINES, TAKING ON MORE RESPONSIBILITIES AND POSSIBLY MOVING

INTO A LEADERSHIP ROLE. | AM KEEN ON DEVELOPING MY SKILLS IN CUSTOMER RELATIONS AND OPERATIONAL MANAGEMENT,
CONTRIBUTING TO THE COMPANY’S CONTINUED SUCCESS AND COMMITMENT TO PROVIDING EXCELLENT SERVICE.”

TiPs FOR ACING YOUR UNITED AIRLINES VIDEO INTERVIEW

TO IMPROVE YOUR CHANCES OF MAKING A GREAT IMPRESSION, CONSIDER THE FOLLOWING TIPS:

DRESS PROFESSIONALLY: EVEN THOUGH IT'S A VIDEO INTERVIEW , DRESSING APPROPRIATELY SHOWS RESPECT FOR THE
PROCESS.

® MAINTAIN EYE CONTACT: LOOK AT THE CAMERA WHILE SPEAKING TO CREATE A CONNECTION WITH THE INTERVIEWER.

PRACTICE YOUR ANSWERS: REHEARSE COMMON QUESTIONS TO IMPROVE YOUR CONFIDENCE AND DELIVERY.
e STAY CALM AND COMPOSED: T AKE DEEP BREATHS AND REMEMBER THAT IT’S OKAY TO PAUSE BEFORE ANSWERING.

® FOLLOW UP: SEND A THANK-YOU EMAIL AFTER THE INTERVIEW TO EXPRESS YOUR APPRECIATION FOR THE OPPORTUNITY.

CoNcCLUSION

PREPARING FOR A UNITED AIRLINES VIDEO INTERVIEW CAN BE A DAUNTING TASK, BUT UNDERSTANDING THE COMMON QUESTIONS
AND CRAFTING THOUGHTFUL RESPONSES CAN SIGNIFICANTLY INCREASE YOUR CHANCES OF SUCCESS. BY FOCUSING ON YOUR
SKILLS, EXPERIENCES, AND ALIGNMENT WITH THE COMPANY’S VALUES, YOU CAN PRESENT YOURSELF AS A STRONG CANDIDATE.
REMEMBER TO PRACTICE, STAY CALM, AND APPROACH THE INTERVIEW AS AN OPPORTUNITY TO SHOWCASE YOUR PASSION FOR
THE AIRLINE INDUSTRY. Goob Luck!

FREQUENTLY AskeD QUESTIONS

\WHAT ARE COMMON BEHAVIORAL INTERVIEW QUESTIONS ASKED BY UNITED AIRLINES?

COMMON BEHAVIORAL INTERVIEW QUESTIONS INCLUDE SCENARIOS RELATED TO TEAMWORK, CONFLICT RESOLUTION, CUSTOMER
SERVICE EXPERIENCES, AND HANDLING STRESSFUL SITUATIONS. CANDIDATES MAY BE ASKED TO DESCRIBE A TIME THEY WENT
ABOVE AND BEYOND FOR A CUSTOMER OR HOW THEY MANAGED A CHALLENGING TEAM DYNAMIC.

How SHOULD | PREPARE FOR A VIDEO INTERVIEW WITH UNITED AIRLINES?

TO PREPARE FOR A VIDEO INTERVIEW , ENSURE YOU HAVE A QUIET AND WELL-LIT SPACE, DRESS PROFESSIONALLY, AND TEST
YOUR TECHNOLOGY BEFOREHAND. RESEARCH UNITED AIRLINES’ VALUES AND RECENT NEWS, AND PRACTICE ANSWERING COMMON
INTERVIEW QUESTIONS WHILE MAINTAINING EYE CONTACT WITH THE CAMERA.



W/HAT TYPES OF QUESTIONS CAN | EXPECT REGARDING CUSTOMER SERVICE DURING A
UNITED AIRLINES INTERVIEW?

YOU CAN EXPECT QUESTIONS THAT ASSESS YOUR CUSTOMER SERVICE SKILLS, SUCH AS ‘DESCRIBE A TIME YOU DEALT WITH A
DIFFICULT CUSTOMER’ OR 'HOW WOULD YOU HANDLE A SITUATION WHERE A FLIGHT IS DELAYED?' FOCUS ON DEMONSTRATING
EMPATHY, PROBLEM-SOLVING SKILLS, AND A CUSTOMER-FIRST ATTITUDE.

ARE THERE SPECIFIC QUALITIES UNITED AIRLINES LOOKS FOR IN CANDIDATES DURING
VIDEO INTERVIEWS?

UNITED AIRLINES LOOKS FOR CANDIDATES WHO DEMONSTRATE STRONG COMMUNICATION SKILLS, TEAMWORK, ADAPTABILITY,
AND A PASSION FOR CUSTOMER SERVICE. THEY VALUE INDIVIDUALS WHO ALIGN WITH THEIR COMMITMENT TO DIVERSITY AND
INCLUSION AND WHO CAN HANDLE THE DYNAMIC NATURE OF THE AIRLINE INDUSTRY.

\WHAT 1s THE ST AR METHOD, AND HOW CAN IT HELP IN A UNITED AIRLINES INTERVIEW?

THe STAR METHOD STANDS FOR SITUATION, TASK, ACTION, AND RESULT. IT HELPS YOU STRUCTURE YOUR ANSWERS TO
BEHAVIORAL QUESTIONS BY PROVIDING A CLEAR NARRATIVE. USING THIS METHOD CAN EFFECTIVELY SHOWCASE YOUR
EXPERIENCES AND HOW YOU HANDLED SPECIFIC SITUATIONS RELEVANT TO THE ROLE.

SHoOULD | FOLLOW UP AFTER MY VIDEO INTERVIEW WITH UNITED AIRLINES, AND IF SO,
HOw?

YES, FOLLOWING UP IS ENCOURAGED. SEND A THANK-YOU EMAIL WITHIN 24 HOURS OF YOUR INTERVIEW , EXPRESSING
GRATITUDE FOR THE OPPORTUNITY AND REITERATING YOUR ENTHUSIASM FOR THE POSITION. PERSONALIZE THE MESSAGE BY
MENTIONING SPECIFIC TOPICS DISCUSSED DURING THE INTERVIEW TO MAKE IT MEMORABLE.
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