
unitedhealth group employee handbook
UnitedHealth Group Employee Handbook serves as a comprehensive guide for employees,
outlining the policies, procedures, and expectations that govern the workplace
environment. This handbook is not just a document; it represents the values and culture of
UnitedHealth Group, a leading diversified health and well-being company. For employees,
understanding the contents of the employee handbook is crucial to navigate their roles
effectively and to foster a collaborative and productive work atmosphere. This article
delves into the essential components of the UnitedHealth Group Employee Handbook,
providing insights into what employees can expect and how they can thrive within the
organization.

Introduction to the Employee Handbook

The employee handbook at UnitedHealth Group is designed to ensure that all employees
are informed about their rights, responsibilities, and the company’s expectations. The
handbook serves as a reference point for various policies and procedures that affect daily
operations and overall employee experience.

Purpose and Importance

The primary purpose of the UnitedHealth Group Employee Handbook is to:

1. Communicate Company Policies: Clearly outline the rules and regulations that govern
employee conduct.
2. Set Expectations: Provide a framework for performance standards and job
responsibilities.
3. Support Employee Engagement: Foster an inclusive and supportive workplace culture.
4. Promote Compliance: Ensure adherence to legal and ethical standards within the
workplace.

Core Values and Mission

UnitedHealth Group operates on a set of core values that reflect its mission to help people
live healthier lives and help make the health system work better for everyone.
Understanding these values is vital for employees as they align their work with the
organization’s goals.

Core Values

- Integrity: Upholding the highest ethical standards in all interactions.



- Compassion: Demonstrating care and empathy towards colleagues and clients.
- Relationships: Building strong connections and partnerships that benefit the community.
- Innovation: Encouraging creative solutions to improve health care outcomes.

Mission Statement

UnitedHealth Group’s mission is to help people live healthier lives and to help make the
health system work better for everyone. This mission drives the organization’s strategies
and initiatives, motivating employees to contribute positively to the health care landscape.

Employment Policies

The UnitedHealth Group Employee Handbook outlines various employment policies that
govern the employer-employee relationship. These policies are essential for ensuring
fairness, transparency, and consistency across the organization.

Equal Employment Opportunity (EEO)

UnitedHealth Group is committed to providing equal employment opportunities to all
employees and applicants. The EEO policy emphasizes:

- Non-Discrimination: Hiring and employment practices must be free from discrimination
based on race, color, religion, sex, national origin, age, disability, or any other status
protected by law.
- Accommodations: The company provides reasonable accommodations for individuals with
disabilities.

Harassment and Discrimination Policies

The handbook reinforces a zero-tolerance policy for harassment and discrimination. Key
points include:

- Reporting Mechanisms: Employees are encouraged to report any incidents of harassment
or discrimination to their supervisor or Human Resources (HR).
- Investigation Process: All reported incidents will be investigated promptly and
thoroughly, ensuring confidentiality and protection against retaliation.

Employee Benefits

One of the key attractions of working at UnitedHealth Group is the comprehensive
benefits package available to employees. The handbook provides detailed information



about the various benefits offered.

Health and Wellness Programs

UnitedHealth Group places a strong emphasis on employee health and well-being. Benefits
include:

- Health Insurance: Comprehensive medical, dental, and vision coverage.
- Wellness Programs: Access to fitness programs, health assessments, and wellness
coaching.

Retirement Plans

Employees are encouraged to plan for their future through various retirement savings
options:

- 401(k) Plan: A retirement savings plan that allows employees to save a portion of their
paycheck before taxes.
- Company Matching: UnitedHealth Group offers a matching contribution to employees’
401(k) plans, enhancing their retirement savings.

Paid Time Off (PTO)

The handbook details the PTO policy, highlighting the importance of work-life balance.
Key aspects include:

- Vacation Days: Employees accrue vacation days based on their length of service.
- Sick Leave: Provision for paid sick leave to ensure employees can take time off when
needed without the stress of losing pay.

Workplace Conduct and Expectations

Maintaining a positive and productive work environment is vital for UnitedHealth Group.
The employee handbook outlines expectations regarding workplace conduct.

Code of Conduct

The Code of Conduct provides guidelines for professional behavior, including:

- Respectful Communication: Employees are expected to communicate respectfully with
colleagues and clients.



- Professionalism: Maintaining professionalism in all interactions, representing the
company positively.

Attendance and Punctuality

Regular attendance and punctuality are crucial for team success. The handbook specifies:

- Attendance Policy: Employees are expected to report to work as scheduled and notify
their supervisors in case of an absence.
- Tardiness: Arriving on time is essential, and habitual tardiness may lead to disciplinary
action.

Performance Management

UnitedHealth Group believes in continuous improvement and development. The employee
handbook elaborates on performance management processes.

Performance Evaluations

Regular performance evaluations help employees understand their strengths and areas for
improvement. Key components include:

- Frequency: Evaluations are typically conducted annually or semi-annually.
- Feedback: Constructive feedback is provided to assist employees in achieving their
professional goals.

Professional Development

The organization supports ongoing learning and development through various programs:

- Training Opportunities: Access to training sessions, workshops, and online courses.
- Career Advancement: Encouragement to pursue internal job postings and career growth
opportunities.

Conclusion

The UnitedHealth Group Employee Handbook is an essential resource for all employees,
providing a detailed overview of the policies, benefits, and expectations that shape the
workplace culture. By familiarizing themselves with the handbook, employees can
navigate their roles effectively, contribute to a positive work environment, and align their
personal goals with the organization’s mission. As a leading health care organization,



UnitedHealth Group is committed to fostering an inclusive, supportive, and innovative
workplace where every employee can thrive. Understanding the handbook is the first step
towards a successful and fulfilling career within the company.

Frequently Asked Questions

What is the purpose of the UnitedHealth Group
employee handbook?
The employee handbook serves as a comprehensive guide for employees, outlining
company policies, procedures, benefits, and expectations to ensure a clear understanding
of the work environment.

Where can I find the UnitedHealth Group employee
handbook?
The employee handbook can typically be accessed through the company's intranet or the
HR portal, where employees can download or view the document.

How often is the UnitedHealth Group employee
handbook updated?
The employee handbook is reviewed and updated regularly, usually on an annual basis or
as needed to reflect changes in company policies or legal requirements.

What topics are covered in the UnitedHealth Group
employee handbook?
The handbook covers a variety of topics including company culture, code of conduct,
benefits, leave policies, performance evaluations, and compliance with laws and
regulations.

Are employees required to sign an acknowledgment of
receipt of the employee handbook?
Yes, employees are typically required to sign an acknowledgment form indicating that they
have received, read, and understood the employee handbook.

What should I do if I have questions about the
UnitedHealth Group employee handbook?
If you have questions, you should contact your HR representative or manager for
clarification on specific policies or procedures outlined in the handbook.



Does the employee handbook include information on
remote work policies?
Yes, the employee handbook includes information on remote work policies, including
eligibility, expectations, and any necessary procedures for requesting remote work
arrangements.

How does the UnitedHealth Group employee handbook
address workplace diversity and inclusion?
The handbook emphasizes the company's commitment to diversity and inclusion, outlining
policies that promote a respectful workplace and prevent discrimination and harassment.

Can the policies in the UnitedHealth Group employee
handbook change?
Yes, the policies in the employee handbook can change, and employees will be notified of
any significant updates to ensure they remain informed about their rights and
responsibilities.
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