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USPS 955 Exam Study Guide: Preparing for the United States Postal Service (USPS) 955
Exam can be a daunting task for many individuals aspiring to join the postal workforce. This
examination is a vital step in the hiring process, assessing candidates on their knowledge
and skills relevant to the postal service. This article serves as a comprehensive study guide,
providing insights into the exam format, essential study materials, preparation tips, and key
topics to focus on.

Understanding the USPS 955 Exam

The USPS 955 Exam is specifically designed for applicants seeking employment with the
United States Postal Service in positions that require operational knowledge and customer
service skills. It is a requirement for various roles, including clerk, mail handler, and sales
associate.

Exam Structure

The USPS 955 Exam consists of multiple-choice questions that cover a range of topics. The
exam is timed, typically lasting around 90 minutes, and candidates must complete it in one
sitting. The structure of the exam can be broken down into the following components:

1. Situational Judgment: This section evaluates how candidates would handle different
workplace scenarios. Questions may present a situation, and candidates must select the
best course of action from provided options.

2. Customer Service: This portion assesses candidates' ability to interact with customers,
solve problems, and provide exceptional service.

3. Workplace Communication: Candidates are tested on their understanding of effective
communication within a work environment, including reading comprehension and written
communication skills.

4. Basic Math Skills: This section requires candidates to demonstrate proficiency in basic
arithmetic, including addition, subtraction, multiplication, and division, often in the context
of handling packages and postal services.

Scoring and Results

Candidates typically receive a score ranging from 0 to 100. A passing score varies
depending on the position applied for, but generally, a score of 70 or above is considered
acceptable. Results are usually available shortly after completing the exam, which allows
candidates to gauge their performance quickly.



Preparation Strategies

Preparing for the USPS 955 Exam requires a strategic approach. Here are some effective
study strategies to help candidates maximize their chances of success:

1. Familiarize Yourself with the Exam Content

Understanding the topics covered in the exam is crucial. Candidates should focus on:

- Customer service principles
- Problem-solving techniques
- Effective communication practices
- Basic mathematical concepts relevant to postal operations

2. Utilize Official Study Materials

The USPS provides official resources that can aid in preparation. Candidates should
consider:

- USPS Study Guides: These guides often include sample questions and explanations of key
concepts.
- Practice Tests: Taking practice exams can help candidates become familiar with the
question format and timing.
- Online Resources: Websites and forums dedicated to USPS exam preparation can offer
valuable tips and additional practice materials.

3. Create a Study Schedule

Establishing a structured study plan can help candidates stay organized and focused.
Consider the following tips:

- Set Specific Goals: Break down study material into manageable sections and set deadlines
for each.
- Allocate Time for Each Topic: Ensure that more challenging topics receive ample attention.
- Include Regular Breaks: Taking breaks can improve retention and reduce burnout.

4. Join Study Groups

Collaborating with others can enhance understanding and retention of material. Candidates
should:

- Form study groups with fellow applicants to discuss key concepts.



- Share resources and quiz each other on different topics.
- Utilize online platforms to connect with others preparing for the USPS exam.

5. Practice Time Management

Since the exam is timed, candidates should practice answering questions under time
constraints. Techniques include:

- Setting a timer when taking practice tests to simulate real exam conditions.
- Practicing pacing by allocating specific time limits per question.

Key Topics to Study

To effectively prepare for the USPS 955 Exam, candidates should focus on specific key
topics that are frequently tested:

1. Customer Service Skills

Understanding the core principles of customer service is essential. Candidates should
study:

- Techniques for active listening
- Approaches to handling difficult customers
- Best practices for providing solutions

2. Problem-Solving Techniques

Effective problem-solving is critical in postal service roles. Study areas include:

- Identifying common issues in a postal setting
- Steps to analyze and resolve problems
- Techniques for making decisions under pressure

3. Workplace Communication

Strong communication skills are vital in any postal position. Candidates should focus on:

- Understanding verbal and non-verbal communication cues
- The importance of clear written communication
- Techniques for effective team collaboration



4. Basic Mathematics

Candidates should brush up on their math skills, particularly:

- Performing calculations related to postage and package dimensions
- Understanding weight and measurement conversions
- Solving word problems relevant to postal operations

Test-Day Preparation

The day of the exam can be nerve-wracking, but proper preparation can ease anxiety.
Candidates should consider:

1. Get a Good Night's Sleep

Rest is crucial for optimal performance. Candidates should aim for at least 7-8 hours of
sleep before the exam to ensure they are alert and focused.

2. Eat a Nutritious Breakfast

A healthy breakfast can provide the necessary energy for mental acuity. Foods rich in
protein and complex carbohydrates are ideal.

3. Arrive Early

Arriving early allows candidates to settle in and reduce pre-exam jitters. It’s also a good
opportunity to familiarize themselves with the testing environment.

4. Stay Calm and Focused

During the exam, candidates should take deep breaths and remain calm. If they encounter
difficult questions, it’s advisable to move on and return to them later if time permits.

Conclusion

In conclusion, the USPS 955 Exam Study Guide serves as a comprehensive resource for
candidates preparing for this important test. By understanding the exam structure, utilizing
official study materials, and focusing on key topics, candidates can enhance their chances



of success. With diligent preparation and a strategic approach, aspiring postal service
employees can confidently tackle the USPS 955 Exam and take a significant step toward
securing a fulfilling career with the United States Postal Service.

Frequently Asked Questions

What is the USPS 955 exam?
The USPS 955 exam is a standardized test used by the United States Postal Service to
assess candidates for various jobs within the organization, focusing on skills related to
processing mail and customer service.

What topics are covered in the USPS 955 exam study
guide?
The USPS 955 exam study guide typically covers topics such as mail processing, customer
service skills, problem-solving abilities, and basic mathematical skills required for postal
service positions.

How can I prepare for the USPS 955 exam?
To prepare for the USPS 955 exam, you can review the study guide, take practice tests,
familiarize yourself with the types of questions asked, and ensure you understand the core
competencies required for the job.

Are there any official resources for the USPS 955 exam
study guide?
Yes, the United States Postal Service provides official resources and study materials on
their website, including sample questions and guidelines for the exam.

What is the passing score for the USPS 955 exam?
The passing score for the USPS 955 exam can vary, but generally, candidates are expected
to achieve a score of at least 70% to be considered for employment.

How long is the USPS 955 exam?
The USPS 955 exam typically lasts about 2 to 3 hours, depending on the specific version of
the exam and the number of questions included.

Can I retake the USPS 955 exam if I don't pass?
Yes, candidates who do not pass the USPS 955 exam can usually retake it after a
designated waiting period, which is often around 30 days.



What are some tips for taking the USPS 955 exam?
Some tips for taking the USPS 955 exam include managing your time effectively during the
test, reading questions carefully, eliminating obviously wrong answers, and practicing with
sample questions beforehand.
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