usps informed delivery history

USPS Informed Delivery History has transformed the way individuals and
businesses interact with their mail. This innovative service from the United
States Postal Service (USPS) allows customers to digitally preview their mail
and packages before they arrive. Since its launch, Informed Delivery has
evolved, offering a range of features that enhance the mailing experience.
This article delves into the history of USPS Informed Delivery, its features,
the technology behind it, and its impact on consumers and businesses alike.

Introduction to USPS Informed Delivery

Informed Delivery is a service introduced by USPS that enables customers to
receive email notifications with images of the mail pieces that will be
delivered to their residential or business address. This service not only
provides convenience but also enhances security by allowing users to track
their incoming mail.

How Informed Delivery Works

1. Registration: Customers must first register for the service through the
USPS website. They need to provide their address and verify their identity.

2. Mail Scanning: USPS scans the exterior of letter-sized mail pieces before
they are delivered. The images are then uploaded to the Informed Delivery
system.

3. Notifications: Once the mail is scanned, registered users receive daily
email notifications containing the scanned images. This allows them to see
what mail is on its way.

4. Package Tracking: Informed Delivery also integrates package tracking,
providing users with updates on the delivery status of their parcels.

5. User Dashboard: Users have access to a dashboard on the USPS website where
they can view their incoming mail and packages, manage delivery preferences,
and access additional services.

The History of Informed Delivery

The concept of Informed Delivery began as a response to the increasing need
for transparency and tracking in mail delivery. As technology evolved, so did
the USPS's approach to delivering mail.

Early Developments

- Pre-2010: Traditional mail delivery lacked the transparency that many
consumers wanted. People were often left wondering when their important
letters would arrive, leading to frustration and uncertainty.



— 2010: The USPS began developing technologies to enhance mail tracking
capabilities. This was a time when online shopping was booming, and consumers
demanded better tracking for their purchases.

Pilot Programs and Launch

— 2013: The USPS initiated a pilot program for Informed Delivery in select
markets. The response was overwhelmingly positive, leading to its expansion.

- 2017: The official nationwide rollout of Informed Delivery occurred. As of
this time, users could sign up for the service across the United States,
marking a significant milestone in modernizing mail delivery.

Recent Enhancements

- 2019: USPS introduced additional features, such as the integration of
package tracking information directly into Informed Delivery notifications.

— 2021: The platform expanded its functionality by allowing businesses to use
Informed Delivery for promotional purposes, enabling them to send targeted
advertisements alongside scanned mail images.

— 2022: The service continued to grow, with millions of users taking
advantage of its features, reflecting the USPS's ongoing commitment to
enhancing customer experience.

Benefits of Informed Delivery

The USPS Informed Delivery service has brought numerous advantages to
consumers and businesses alike.

For Consumers

1. Convenience: Users can see what mail is coming, allowing them to plan
their days better. This is particularly useful for those who might not be
home during delivery hours.

2. Security: Knowing what mail is expected can help users identify any
potential identity theft or fraudulent activities. If a user notices a
missing piece of mail, they can take action sooner.

3. Mail Management: The ability to manage mail deliveries online helps
consumers streamline their correspondence and prioritize important documents.

4. Notifications for Packages: Users can receive updates on their package
deliveries, reducing anxiety around when important items will arrive.



For Businesses

1. Advertising Opportunities: Businesses can leverage Informed Delivery to
send targeted advertisements to consumers, driving engagement and increasing
sales.

2. Enhanced Customer Interaction: By integrating mail with digital marketing
strategies, businesses can keep customers informed and engaged.

3. Analytics and Feedback: Companies can gather data on the effectiveness of
their advertising campaigns and adjust their strategies accordingly.

Challenges and Considerations

While USPS Informed Delivery has many benefits, there are also challenges
that come with its implementation.

Privacy Concerns

— Users must provide personal information during the registration process,
which raises concerns about data privacy and security. USPS has implemented
measures to protect user data, but the potential for breaches remains a
concern.

Technical Limitations

— The accuracy of scanned images may vary. In some cases, mail pieces may not
be scanned correctly, leading to confusion for users who rely on this service
for important correspondence.

Adoption Rates

— While millions of users have signed up for Informed Delivery, there are
still many who are unaware of the service. Continued education and outreach
are necessary to maximize its potential.

The Future of Informed Delivery

As technology continues to evolve, the USPS is likely to integrate more
advanced features into Informed Delivery.

Potential Developments

1. Integration with Smart Home Devices: Future enhancements may include
connectivity with smart home systems, allowing users to receive notifications



through their devices.

2. Expanded Mobile App Features: The USPS mobile app could become even more
robust, offering features like real-time tracking and push notifications for
mail and packages.

3. International Expansion: While currently limited to domestic mail, there
is potential for Informed Delivery services to expand internationally,
enhancing global mail tracking.

4., Artificial Intelligence: Implementing AI could improve the accuracy of
mail scans and predictions, further enhancing the user experience.

Conclusion

USPS Informed Delivery History showcases a significant evolution in how we
communicate and manage our mail. With its innovative approach to mail
tracking and delivery notifications, it has become an essential tool for
consumers and businesses alike. As the USPS continues to adapt to the
changing landscape of mail and package delivery, Informed Delivery stands as
a testament to the power of technology in enhancing customer service and
engagement. As more users embrace this service, its impact on the mailing
industry will undoubtedly grow, paving the way for future innovations in how
we connect through mail.

Frequently Asked Questions

What is USPS Informed Delivery?

USPS Informed Delivery is a free service provided by the United States Postal
Service that allows users to digitally preview their incoming mail and manage
their packages with notifications.

How can I sign up for USPS Informed Delivery?

You can sign up for USPS Informed Delivery by visiting the USPS website,
creating an account, and verifying your identity with the necessary
information.

What types of mail can I see in my Informed Delivery
dashboard?

Informed Delivery allows you to view images of letter-sized mail that is
scheduled to arrive at your address, as well as tracking information for
packages.

Is USPS Informed Delivery available for all
addresses?
No, USPS Informed Delivery is not available for all addresses. It is

currently offered in select locations, and availability can be checked on the
USPS website.



How does USPS Informed Delivery handle package
notifications?

Informed Delivery sends notifications via email or mobile app when packages
are out for delivery, allowing users to track their packages in real-time.

Can I access my Informed Delivery history?

Yes, you can access your Informed Delivery history through your online
account, where you can view past mail previews and package tracking details.

What should I do if I see a mail piece in my Informed
Delivery that I didn't receive?

If you see a mail piece in your Informed Delivery that you did not receive,
you should contact your local post office or the USPS customer service for
assistance.

Are images of my mail stored permanently in Informed
Delivery?

No, images of your mail are typically stored temporarily and may not be
accessible after a certain period, usually around 7 days.

Can I customize my Informed Delivery settings?

Yes, you can customize your Informed Delivery settings, including
notification preferences and how you receive updates for your mail and
packages.

Is there a mobile app for USPS Informed Delivery?

Yes, USPS has a mobile app that allows users to access Informed Delivery
features, track packages, and manage their mail on the go.
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