
walmart lottery hourly assessment answers

Walmart lottery hourly assessment answers are crucial for individuals looking to gain employment at
Walmart, particularly for those applying for hourly positions such as cashiers, stockers, or customer service
associates. The hiring process at Walmart includes various assessments designed to evaluate a candidate's
suitability for the job, and understanding these assessments can significantly improve a candidate's chances
of success. This article will explore the Walmart hourly assessment, the types of questions candidates may
face, and effective strategies for preparation.

Understanding the Walmart Hourly Assessment

Walmart's hourly assessment is a standardized test that assesses a candidate's skills, personality traits, and
work-related attitudes. It is typically administered online and consists of multiple-choice questions. The
assessment aims to determine how well an applicant will fit into the company culture and perform the
responsibilities of the job.

Purpose of the Assessment

The primary purposes of the Walmart hourly assessment include:

1. Evaluating Skills: The assessment measures key skills such as problem-solving, customer service
orientation, and teamwork.
2. Personality Insights: It helps identify personality traits that align with Walmart's values and work
environment.
3. Predicting Job Performance: By analyzing responses, Walmart can predict how well a candidate is likely
to perform in a given position.

Structure of the Assessment

The Walmart hourly assessment is generally divided into two main sections: the skills assessment and the
personality assessment.

1. Skills Assessment

The skills assessment focuses on practical scenarios that candidates may encounter while working. It often



includes questions that require candidates to choose the best response to various workplace situations. Key
areas covered include:

- Customer Service Scenarios: Questions may involve dealing with difficult customers or managing returns.
- Problem-Solving: Candidates might be presented with situations that require quick thinking and effective
solutions.
- Teamwork: Questions may evaluate how well a candidate collaborates with coworkers.

2. Personality Assessment

The personality assessment evaluates candidates' attitudes and behaviors. It is designed to find out how well
a candidate's personal values align with Walmart's corporate culture. This section typically includes
statements that candidates must rate based on their agreement or disagreement. Areas of focus include:

- Work Ethic: Questions may pertain to punctuality, initiative, and reliability.
- Interpersonal Skills: Candidates may be assessed on their ability to work in a team and communicate
effectively.
- Adaptability: The assessment may include questions about handling change and staying calm under
pressure.

Types of Questions in the Assessment

Candidates can expect various question types in the Walmart hourly assessment, including situational
judgment questions, true/false statements, and multiple-choice questions.

Situational Judgment Questions

These questions present hypothetical situations that candidates might face on the job. For example:

- Scenario: "A customer is unhappy with a product they purchased. How would you respond?"
- A) Ignore the customer and continue with your work.
- B) Listen to the customer and offer a solution.
- C) Tell the customer it’s not your problem.
- D) Ask a manager to handle the situation.

The best answer in this case would be B, as it demonstrates effective customer service skills.



True/False Statements

These statements assess a candidate's agreement with specific work-related attitudes. For example:

- "I believe teamwork is essential for success in the workplace."

Candidates would respond with "True" or "False," and their responses help gauge their views on
collaboration.

Multiple-Choice Questions

These questions often require candidates to choose the most appropriate response to a given situation. For
example:

- "If you notice a coworker struggling with a task, what would you do?"
- A) Ignore them; it’s not your responsibility.
- B) Offer your help if you have time.
- C) Report them to a manager.
- D) Criticize them for not being able to handle it.

The best response is B, as it shows a willingness to assist and support colleagues.

Preparation Strategies for the Assessment

Preparing for the Walmart hourly assessment is crucial for success. Here are some effective strategies to
enhance performance.

1. Understand Walmart's Values

Familiarize yourself with Walmart’s corporate values, including respect, service, excellence, and integrity.
Understanding these values will help you align your responses during the assessment.

2. Practice Common Assessment Questions

Look for resources or practice tests online that simulate the Walmart assessment. Familiarizing yourself
with the types of questions you may encounter can increase your confidence.



3. Review Customer Service Principles

Since many positions at Walmart involve customer interaction, brushing up on customer service principles
is beneficial. Focus on effective communication, problem-solving, and conflict resolution strategies.

4. Take Your Time

Though the assessment is timed, it’s essential to read each question carefully before answering. Rushing can
lead to mistakes, so ensure you understand each question thoroughly.

5. Be Honest

While it may be tempting to answer in a way you think the employer wants, being honest in your
responses is crucial. Authenticity will lead to better job fit and satisfaction in the long run.

Conclusion

In summary, the Walmart lottery hourly assessment is a vital component of the hiring process for hourly
positions at Walmart. Understanding its structure, types of questions, and effective preparation strategies
can significantly enhance a candidate's chances of success. By aligning personal values with Walmart's
corporate culture and demonstrating essential skills through thoughtful responses, candidates can navigate
the assessment confidently and position themselves favorably for employment opportunities at one of the
largest retail chains in the world.

Frequently Asked Questions

What is the Walmart Lottery Hourly Assessment?
The Walmart Lottery Hourly Assessment is a pre-employment test used by Walmart to evaluate potential
employees' skills and compatibility for hourly positions.

How can I prepare for the Walmart Lottery Hourly Assessment?
To prepare for the assessment, familiarize yourself with the types of questions that may be asked, practice
situational judgment tests, and review basic math and customer service scenarios.



What types of questions are included in the Walmart Lottery Hourly
Assessment?
The assessment typically includes multiple-choice questions focused on customer service, problem-solving,
teamwork, and situational judgment relevant to retail environments.

Is the Walmart Lottery Hourly Assessment difficult?
The difficulty of the assessment may vary for individuals, but many find it manageable with adequate
preparation and understanding of Walmart's values and customer service expectations.

Can I retake the Walmart Lottery Hourly Assessment if I don't pass?
Yes, candidates can retake the assessment after a certain waiting period, usually around six months, to
improve their scores.

How long does the Walmart Lottery Hourly Assessment take to
complete?
The assessment typically takes about 30 to 60 minutes to complete, depending on the individual's pace.

What is the passing score for the Walmart Lottery Hourly Assessment?
Walmart does not publicly disclose specific passing scores, as results are relative to the candidate pool;
however, performing well on the assessment increases your chances of being hired.

Can I find Walmart Lottery Hourly Assessment answers online?
While some resources may claim to provide answers, it's best to focus on understanding the concepts and
values behind the questions rather than memorizing specific answers.

Do I need to take the Walmart Lottery Hourly Assessment for every
position?
Not necessarily; the requirement for the assessment may depend on the specific role you are applying for
within Walmart.

What should I do if I encounter technical issues during the Walmart
Lottery Hourly Assessment?
If you experience technical issues, you should contact Walmart's support or the assessment platform's help
desk immediately for assistance.
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