
what is person centred practice
What is person centred practice? This approach in healthcare and social services focuses on the
individual’s needs, preferences, and values, placing them at the core of care and support. By
prioritizing the person’s unique experiences and desires, person centred practice aims to enhance
the quality of life and improve outcomes for individuals, particularly in contexts like elderly care,
mental health services, and disability support. In this article, we will explore the principles, benefits,
and implementation of person centred practice, providing a comprehensive understanding of its
significance in modern care systems.

Understanding Person Centred Practice

Person centred practice is a holistic approach that emphasizes understanding the person as a whole
rather than merely treating their conditions or symptoms. This methodology encompasses a variety
of disciplines, including healthcare, social work, and education. The focus is on fostering a
collaborative partnership between the individual and caregivers, ensuring that the person’s voice is
heard and respected throughout their care journey.

Key Principles of Person Centred Practice

To fully grasp what person centred practice entails, it is essential to recognize its foundational
principles. These principles guide caregivers and professionals in delivering care that is aligned with
the individual’s needs and preferences:

1. Respect for Individuality: Each person is unique, with their own history, experiences, and values.
This principle emphasizes the importance of recognizing and honoring these differences.

2. Empowerment: Individuals are encouraged to take an active role in their care decisions.
Empowering people helps to build their confidence and promotes self-determination.

3. Holistic Approach: Care should consider all aspects of a person’s life, including physical,
emotional, social, and spiritual needs. This comprehensive view enables more effective and
personalized care.

4. Collaboration: Person centred practice fosters collaboration among all stakeholders, including the
individual, their family, and healthcare providers. This teamwork is crucial for achieving the best
outcomes.

5. Communication: Open and effective communication is vital. Caregivers must listen actively to the
individual’s concerns, preferences, and feedback.



The Benefits of Person Centred Practice

Implementing person centred practice can yield numerous benefits for individuals, families, and care
providers. Here are some of the key advantages:

Improved Quality of Care: By focusing on the individual’s specific needs and preferences,
care can be tailored more effectively, leading to better health outcomes.

Increased Satisfaction: When individuals feel heard and respected, their satisfaction with
care services often increases, resulting in a more positive experience.

Enhanced Engagement: Encouraging individuals to participate in their care fosters a sense
of ownership and responsibility, leading to greater engagement in health management.

Stronger Relationships: Building a partnership between caregivers and individuals promotes
trust and strengthens relationships, which are essential for effective care.

Reduction in Hospitalizations: When care is tailored to individual needs, it can lead to
fewer medical emergencies and hospitalizations as individuals receive the appropriate
support.

Challenges in Implementing Person Centred Practice

While the benefits of person centred practice are substantial, there are challenges to its
implementation. Some of the common obstacles include:

1. Resource Limitations: Many healthcare systems face constraints in terms of time, staffing, and
funding, making it difficult to provide the level of individualized care that person centred practice
requires.

2. Resistance to Change: Traditional care models often prioritize efficiency over individual needs.
Shifting to a person centred approach may encounter resistance from professionals accustomed to
these models.

3. Training and Education: Ensuring that all staff members are adequately trained in person centred
principles can be a significant hurdle, particularly in large organizations.

4. Communication Barriers: Ineffective communication can hinder the establishment of a
collaborative relationship between caregivers and individuals, making it challenging to implement
person centred practice successfully.



Implementing Person Centred Practice

To effectively implement person centred practice, organizations can follow several key strategies:

1. Training and Development

Investing in training for staff is crucial. This training should focus on the principles of person
centred practice, effective communication skills, and techniques for building rapport with
individuals.

2. Creating Individualized Care Plans

Individualized care plans should be developed collaboratively with the individual and their family.
These plans should reflect the person’s goals, preferences, and any specific needs they may have.

3. Encouraging Feedback

Establishing mechanisms for feedback from individuals and families can help organizations assess
the effectiveness of their person centred practices. Regular surveys, focus groups, and suggestion
boxes can facilitate this process.

4. Fostering a Culture of Collaboration

Creating a culture that values collaboration among all stakeholders is essential. This involves
breaking down silos within organizations and promoting teamwork between different departments
and services.

5. Utilizing Technology

Leveraging technology can enhance person centred practice. For instance, electronic health records
can be designed to include sections where individuals can express their preferences, which can be
easily accessed by caregivers.

Conclusion

In summary, person centred practice is a transformative approach that places the individual at the
heart of care. By understanding and implementing its principles, organizations can significantly
improve the quality of care provided. While challenges exist, the benefits of person centred practice



are undeniable. By fostering collaboration, respect, and open communication, caregivers can create
an environment that promotes dignity, empowerment, and overall well-being for those they serve.
Through commitment and effort, the healthcare system can evolve to prioritize the individual,
leading to better health outcomes and enhanced quality of life.

Frequently Asked Questions

What is person-centred practice?
Person-centred practice is an approach to care that prioritizes the individual needs, preferences, and
values of the person receiving care, ensuring that they are actively involved in decision-making
about their own care.

Why is person-centred practice important in healthcare?
It is important because it enhances the quality of care, improves patient satisfaction, promotes
better health outcomes, and empowers individuals to take an active role in their own health and
wellbeing.

How does person-centred practice differ from traditional care
models?
Unlike traditional care models that may focus more on clinical outcomes and standardized
treatments, person-centred practice emphasizes the whole person, their unique experiences, and
their personal goals, tailoring care to fit their specific needs.

What are the core principles of person-centred practice?
The core principles include respect for the individual, empathy, collaboration, shared decision-
making, and the recognition of the person’s right to choose and control their care.

How can healthcare professionals implement person-centred
practice?
Healthcare professionals can implement person-centred practice by actively listening to patients,
involving them in care planning, respecting their choices, and providing information in an
understandable way to support informed decisions.

What role does communication play in person-centred
practice?
Effective communication is crucial in person-centred practice as it fosters trust, ensures that
patients feel heard and understood, and facilitates collaboration between the patient and healthcare
providers.



Can person-centred practice be applied in settings beyond
healthcare?
Yes, person-centred practice can be applied in various settings, including social care, education, and
community services, focusing on the individual’s needs and preferences in all aspects of their care
and support.
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