
what is the lemon law in illinois
What is the lemon law in Illinois? The Lemon Law in Illinois is a consumer protection statute
designed to assist consumers who purchase or lease new vehicles that turn out to be
defective. This law provides remedies for individuals facing repeated issues with their
vehicles that the manufacturer or dealership has failed to fix. Through this article, we will
explore the specifics of Illinois Lemon Law, its requirements, the process involved, and the
rights of consumers under this law.

Understanding the Illinois Lemon Law

The Illinois Lemon Law is primarily found in the Illinois Vehicle Code. It applies to new motor
vehicles that have substantial defects affecting their use, value, or safety. Here are the key
components of the law:

Definition of a Lemon

A vehicle is considered a "lemon" under Illinois Lemon Law if:

1. It has a defect or condition that substantially impairs its use, safety, or value.
2. The defect occurs within the first year after the vehicle's delivery or the warranty period.
3. The manufacturer or dealer has been unable to fix the defect after a reasonable number
of attempts.

What Vehicles Are Covered?

The Illinois Lemon Law applies specifically to:

- New vehicles that are purchased or leased in Illinois.
- Demonstrator vehicles that have been used for display purposes and sold as new.
- Vehicles purchased or leased for personal, family, or household use.

However, the law does not cover:

- Vehicles that are primarily used for commercial purposes.
- Used vehicles that are sold "as-is."

Criteria for Lemon Law Claims

To successfully file a claim under the Illinois Lemon Law, certain criteria must be met:



Defect Criteria

The defect or condition must significantly affect the vehicle's use, safety, or value. Common
defects include:

- Engine problems
- Brake failures
- Transmission defects
- Electrical system issues
- Safety equipment malfunctions

Reasonable Attempts to Repair

The manufacturer or dealer must be given a reasonable opportunity to repair the defect,
which typically means:

1. At least two attempts to fix the defect, or
2. The vehicle has been out of service for a cumulative total of 30 days due to the defect.

Steps to Take if You Have a Lemon

If you believe you have purchased a lemon, it is important to follow these steps:

1. Document the Issues

- Keep a detailed record of all defects, repairs, and communications with the dealer or
manufacturer.
- Include dates of repair attempts, the nature of the defects, and any costs incurred.

2. Notify the Manufacturer

- Send a written notification to the vehicle manufacturer detailing the issues you are facing,
along with your repair records.
- This notification must be sent via certified mail to ensure you have proof of delivery.

3. Allow for Additional Repairs

- After notifying the manufacturer, you must allow them a final chance to repair the defect.
This usually means giving them one last opportunity to fix it after your notice.



4. File a Claim

If the vehicle is still defective after the manufacturer has had a reasonable opportunity to
fix it, you can file a claim under the Illinois Lemon Law. This can be done through:

- Mediation
- Arbitration
- Filing a lawsuit in court

Remedies Available Under the Lemon Law

If your claim is successful, you may be entitled to several remedies:

1. Replacement Vehicle

You may request a comparable replacement vehicle if your lemon cannot be repaired. The
manufacturer must provide you with a vehicle that is similar in make and model.

2. Refund

If a replacement vehicle is not an option, you can receive a full refund of the purchase
price, including:

- Taxes
- Registration fees
- Other costs associated with the purchase

The refund may be reduced by an amount for the vehicle's use prior to the defect being
reported.

3. Legal Fees

In some cases, if you prevail in a Lemon Law claim, you may be entitled to recover attorney
fees and costs associated with your case.

Common Misconceptions About the Lemon Law

There are several common misconceptions regarding the Illinois Lemon Law that can lead
to confusion:



1. Only New Cars Qualify

While the law primarily applies to new vehicles, it is important to remember that
demonstrator vehicles are also covered. However, used cars sold "as-is" do not qualify.

2. You Can Claim Lemon Law for Minor Issues

Not every issue qualifies for a Lemon Law claim. The defect must substantially affect the
vehicle's use, safety, or value, meaning minor annoyances will not meet the criteria.

3. You Must Experience Recurring Problems

Illinois law does not require that the same defect occurs multiple times; it is enough that
the vehicle has a substantial defect that the manufacturer has failed to repair after a
reasonable number of attempts.

Conclusion

In conclusion, the Lemon Law in Illinois serves as an important consumer protection
mechanism for those who purchase or lease defective vehicles. Understanding the criteria
for what constitutes a lemon, the remedies available, and the steps to take can empower
consumers to take action when faced with a problematic vehicle. If you find yourself in such
a situation, remember to document everything, notify the manufacturer, and seek the
remedies that the law provides. By doing so, you can ensure that you are protected under
this essential law and that you receive the compensation or replacement you deserve.

Frequently Asked Questions

What is the Lemon Law in Illinois?
The Lemon Law in Illinois protects consumers who purchase or lease new vehicles that turn
out to have significant defects, commonly referred to as 'lemons'.

What types of vehicles are covered under the Illinois
Lemon Law?
The Illinois Lemon Law covers new passenger vehicles, including cars, trucks, and vans,
that are purchased or leased primarily for personal use.



What qualifies a vehicle as a 'lemon' in Illinois?
A vehicle is considered a 'lemon' in Illinois if it has a substantial defect that affects its use,
safety, or value, and has not been repaired after a reasonable number of attempts,
typically defined as four times for the same issue.

How long do consumers have to file a claim under the
Illinois Lemon Law?
Consumers have up to one year from the date of the vehicle's delivery to file a claim under
the Illinois Lemon Law.

What remedies are available to consumers under the
Illinois Lemon Law?
Under the Illinois Lemon Law, consumers may be entitled to a refund or replacement
vehicle if their vehicle is deemed a lemon after the manufacturer has been given a
reasonable opportunity to fix it.

Are used vehicles covered under the Illinois Lemon
Law?
No, the Illinois Lemon Law specifically applies to new vehicles. However, used cars may
have limited protections under other consumer protection laws.

What should a consumer do if they think their vehicle is
a lemon?
Consumers should document all repair attempts, notify the manufacturer, and may
consider consulting an attorney who specializes in lemon law cases to help navigate the
process.

Is there a specific process to follow when filing a Lemon
Law claim in Illinois?
Yes, consumers must first notify the manufacturer about the defect, give them a chance to
repair it, and if unresolved, file a formal complaint through the Illinois Attorney General's
office or seek legal advice for arbitration or court action.
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