what is the lemon law in maryland

Lemon law in Maryland is a consumer protection statute designed to safeguard
buyers of defective vehicles. If you have ever purchased a new or used
vehicle that has persistent defects or issues that affect its use, safety, or
value, you may be familiar with the frustration that comes with it. The
Maryland Lemon Law provides a legal avenue for consumers to seek relief when
their vehicles fail to meet the reasonable expectations set forth at the time
of purchase. In this article, we will explore the details of the Lemon Law in
Maryland, including its definitions, processes, and consumer rights.

Understanding the Lemon Law in Maryland

The Maryland Lemon Law is primarily focused on new vehicles, which include
cars, trucks, motorcycles, and vans purchased or leased in the state. The law
provides specific criteria that a vehicle must meet to qualify as a "lemon."

What Constitutes a Lemon?

A vehicle is considered a lemon if it meets the following criteria:
e The vehicle has a defect that significantly impairs its use, value, or
safety.

e The defect must occur within the first 15,000 miles of operation or
within 15 months of delivery, whichever comes first.

e The manufacturer or its authorized dealer has had a reasonable
opportunity to repair the defect, which typically means at least four

attempts or the vehicle has been out of service for a cumulative total
of 30 days.

The Lemon Law Process in Maryland

If you believe your vehicle qualifies as a lemon, it's crucial to follow a
series of steps to ensure you are protected under the law.

1. Document the Issue

Before taking any action, thoroughly document any problems with your vehicle.
This includes:

e Keeping records of all repairs and maintenance.

e Collecting invoices, receipts, and service records from the dealer or



manufacturer.

e Taking notes on the dates and descriptions of each issue you encounter.

This documentation will be essential if you need to pursue a claim under the
Lemon Law.

2. Notify the Manufacturer

Once you have sufficient documentation, notify the manufacturer of the
defect. This notice should be done in writing and should include:

e Your contact information.

e A detailed description of the issues with the vehicle.

e Copies of the repair records.

e A request for resolution, whether that be a refund, replacement vehicle,
or further repairs.

It is recommended to send this notification via certified mail to ensure that
there is a record of your communication.

3. Allow for a Reasonable Repair Opportunity

Maryland law requires that the manufacturer or dealer be given a reasonable
opportunity to fix the defect. This typically means they should attempt
repairs at least four times. If the issue persists after these attempts, or
if the vehicle has been out of service for 30 days cumulatively, you may
proceed to the next steps.

4. Seek Mediation or Arbitration

If the manufacturer fails to resolve the issue, the next step is to seek
mediation or arbitration. Maryland offers a dispute resolution program, which
can be a less formal and quicker way to resolve your issue.

e Mediation involves a neutral third party who helps facilitate a
discussion between you and the manufacturer.

e Arbitration is a more formal process where both parties present their
cases, and an arbitrator makes a binding decision.



5. Filing a Lemon Law Claim

If mediation or arbitration does not yield a satisfactory result, you may
have the option to file a Lemon Law claim in court. This process can be
complex, so consider hiring an attorney who specializes in Lemon Law cases.
They can help you navigate the legal system and build a strong case.

Consumer Rights Under the Lemon Law

As a consumer under the Maryland Lemon Law, you are entitled to certain
rights when your vehicle is deemed a lemon. These rights include:

1. Refund or Replacement

If your vehicle qualifies as a lemon, you have the right to choose between a
full refund of the purchase price or a replacement vehicle of equal value.
Refunds typically include the cost of the vehicle, taxes, and any fees
associated with the purchase, minus a reasonable deduction for the use of the
vehicle.

2. Coverage of Legal Fees

If you pursue legal action and win your case, the manufacturer is responsible
for covering your attorney's fees and other related costs. This provision
encourages consumers to seek justice without the financial burden of legal
expenses.

3. Protection Against Retaliation

The law protects consumers from retaliation by manufacturers or dealers for
exercising their Lemon Law rights. If you face harassment or unfair treatment
due to your complaint, you may have grounds for further legal action.

Key Takeaways

Understanding the Lemon Law in Maryland is essential for any consumer who has
purchased a defective vehicle. Here are the key points to remember:

1. A vehicle qualifies as a lemon if it has a significant defect, and the
manufacturer has failed to repair it after multiple attempts.
2. Document all issues and repairs to build a strong case.

3. Notify the manufacturer in writing and allow them a reasonable
opportunity to fix the problem.



4. If unresolved, consider mediation, arbitration, or legal action.

5. You have the right to a refund or replacement, and your legal fees may
be covered if you win.

In conclusion, the Lemon Law in Maryland serves as a vital protection for
consumers, providing a clear path to resolution for those who find themselves
in unfortunate situations with defective vehicles. By understanding your
rights and the processes involved, you can effectively advocate for yourself
and seek the relief you deserve.

Frequently Asked Questions

What is the Lemon Law in Maryland?

The Lemon Law in Maryland is a consumer protection law designed to provide
remedies for purchasers of vehicles that have substantial defects not fixed
after a reasonable number of attempts.

What types of vehicles are covered under Maryland's
Lemon Law?

Maryland's Lemon Law covers new vehicles, including cars, trucks, and
motorcycles that are purchased or leased in Maryland and have defects
affecting their use, safety, or value.

What constitutes a 'lemon' under Maryland law?

A 'lemon' under Maryland law is a vehicle that has a defect that occurs
within the first 15,000 miles or within the first 15 months of delivery, and
the manufacturer has not been able to fix the defect after a reasonable
number of attempts.

How many repair attempts must be made before a
vehicle is considered a lemon?

In Maryland, the manufacturer must be given at least 4 attempts to repair the
defect, or the vehicle must be out of service for a cumulative total of 30
days due to repairs for the same issue.

What should I do if I think my car is a lemon?

If you believe your car is a lemon, you should document all repair attempts
and communications with the manufacturer or dealer, and then contact the
manufacturer to initiate a claim under the Lemon Law.

Is there a time limit for filing a Lemon Law claim in
Maryland?

Yes, you must file your Lemon Law claim within 6 months of the earlier of the
final repair attempt or the expiration of the warranty period, which is



usually within 2 years of the vehicle's original delivery.

What remedies are available under Maryland's Lemon
Law?
Under Maryland's Lemon Law, the remedies can include a replacement vehicle, a

full refund of the purchase price, or reimbursement for repair costs,
depending on the circumstances.

Do I need a lawyer to file a Lemon Law claim in
Maryland?

While you can file a Lemon Law claim without a lawyer, it is often advisable
to seek legal counsel, especially if the case is complex or if the
manufacturer disputes your claim.

Where can I find more information about the Lemon Law
in Maryland?

More information about the Lemon Law in Maryland can be found on the Maryland
Attorney General's website or through consumer protection organizations.
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