what is the lemon law in washington
state

The lemon law in Washington State is a legal provision designed to protect
consumers who purchase defective vehicles. Named for the term “lemon,” which
refers to a car that has persistent issues that affect its use, safety, or
value, this law provides a framework for consumers to seek remedies when they
find themselves burdened with a faulty vehicle. Understanding the intricacies
of the Washington lemon law is essential for any consumer who has experienced
repeated troubles with their vehicle. This article will delve into the
specifics of the lemon law in Washington State, including its definitions,
processes, and consumer rights.

What is the Lemon Law?

The lemon law is a consumer protection statute that varies from state to
state. In Washington, it is formally known as the “Motor Vehicle Lemon Law.”
The law applies to new vehicles that are purchased or leased for personal use
and that have a significant defect that is not resolved after a reasonable
number of attempts at repair.

Key Definitions

To fully grasp the lemon law, it’s important to understand several key terms:

— Lemon: A vehicle that has a substantial defect affecting its use, safety,
or value.

— Substantial defect: A defect that is not a result of the owner’s misuse and
that impairs the vehicle’s operation.

- Manufacturer: The company responsible for producing the vehicle, which is
typically the original equipment manufacturer (OEM).

— Reasonable number of repair attempts: Generally, this means the
manufacturer or dealer has attempted to fix the defect at least four times or
that the vehicle has been out of service for 30 days due to repairs.

Eligibility Criteria for the Lemon Law

For a vehicle to qualify as a lemon under Washington State law, it must meet
specific criteria:

1. Time Frame: The vehicle must have been purchased or leased within the
first 24 months or 24,000 miles, whichever comes first.

2. Documented Defect: The owner must have documented proof of the defect,
including repair orders, invoices, and correspondence with the dealer or
manufacturer.

3. Repair Attempts: The manufacturer or authorized dealer must have made at
least four attempts to repair the vehicle for the same defect, or the vehicle
must have been out of service for 30 or more days because of repairs.

4. Notification: The vehicle owner must notify the manufacturer of the defect
and provide them with a final opportunity to repair the issue.



Types of Vehicles Covered

The lemon law applies to:

— New motor vehicles purchased or leased primarily for personal, family, or
household use.

— Vehicles that are still under warranty.

— Vehicles that have not been significantly altered or modified.

Process for Lemon Law Claims in Washington
State

If you believe your vehicle qualifies as a lemon, there are steps you must
follow to pursue a claim under the Washington lemon law.

Step 1: Gather Documentation

Start by collecting all relevant documentation, including:

— Purchase or lease agreements.

— Repair orders and invoices.

— Correspondence with the dealer or manufacturer.

— Any other records that demonstrate the defect and repair attempts.

Step 2: Notify the Manufacturer

You must inform the manufacturer about the defect. This notification should
be in writing and should include:

— A description of the defect.
— A summary of the repair attempts.
- Any relevant documentation.

The manufacturer must be given a final opportunity to repair the vehicle
after receiving this notice.

Step 3: Allow the Manufacturer to Repair

After notifying the manufacturer, they are allowed a final chance to repair
the defect. This typically involves taking the vehicle to an authorized
dealer for repairs. The manufacturer has a reasonable amount of time to fix
the issue, which is usually defined as 30 days.

Step 4: File a Claim if Necessary

If the manufacturer fails to repair the vehicle after the final opportunity,
you can file a claim under the lemon law. This can be done through:



— Mediation: The Washington State Attorney General’s Office offers mediation
services to help resolve disputes between consumers and manufacturers.

— Arbitration: If mediation does not resolve the issue, you may need to
pursue arbitration. The manufacturer may have a specific arbitration program,
which must be followed.

- Lawsuit: If arbitration does not yield a satisfactory outcome, you can file
a lawsuit against the manufacturer for a refund or replacement of the
vehicle.

Remedies Under the Lemon Law

If your claim is successful, there are several remedies available under the
lemon law:

- Refund: You may be entitled to a full refund of the purchase price,
including taxes and fees, minus a deduction for any mileage accrued before
the first repair attempt.

— Replacement: Alternatively, you may receive a comparable replacement
vehicle.

- Legal Fees: In some cases, you may also be entitled to recover attorney
fees and costs associated with pursuing the lemon law claim.

Limitations and Exclusions

While the lemon law offers robust protections, there are some limitations and
exclusions to be aware of:

— Used Vehicles: The lemon law generally does not apply to used vehicles
unless they still fall under the original manufacturer’s warranty.

— Commercial Vehicles: Vehicles used for commercial purposes are typically
not covered under the lemon law.

— Negligence: If the defect is a result of the owner’s misuse or neglect, the
claim may not be valid.

Conclusion

Understanding the lemon law in Washington State is crucial for consumers who
find themselves in the unfortunate situation of owning a defective vehicle.
By knowing your rights and the steps to take, you can protect yourself and
seek the remedies you deserve. Whether you choose to pursue mediation,
arbitration, or legal action, being informed is your best defense against
being stuck with a lemon. Always consider consulting with a legal
professional who specializes in consumer protection laws to guide you through
the process and ensure your rights are protected.

Frequently Asked Questions



What is the Lemon Law in Washington State?

The Lemon Law in Washington State is a consumer protection statute that
provides remedies for purchasers of defective vehicles. It allows consumers
to seek a refund or replacement if their vehicle has significant defects that
the manufacturer or dealer fails to repair after a reasonable number of
attempts.

What types of vehicles are covered under Washington
State's Lemon Law?

Washington State's Lemon Law covers new and used vehicles purchased in
Washington, including cars, trucks, motorcycles, and motor homes, as long as
they are still under the manufacturer's warranty.

How many repair attempts are required before a
vehicle is considered a 'lemon'?

In Washington State, a vehicle is generally considered a lemon if it has been
taken in for repair four or more times for the same issue, or if it has been
out of service for a total of 30 or more days due to repairs.

What should I do if I believe my car is a lemon?

If you believe your car is a lemon, you should first document all repair
attempts and communications with the dealer or manufacturer. Then, you can
file a claim under the Lemon Law, which may involve sending a written notice
to the manufacturer and potentially pursuing arbitration.

Is there a time limit to file a Lemon Law claim in
Washington State?

Yes, in Washington State, you must file a Lemon Law claim within 24 months of
the vehicle's delivery date or when the problem was first reported, whichever
is earlier.

What remedies are available under the Lemon Law in
Washington State?

Under Washington's Lemon Law, consumers are entitled to a refund of the
purchase price or a replacement vehicle if their vehicle is deemed a lemon.
The refund typically includes sales tax, license fees, and any other costs
associated with the purchase.

Do I need a lawyer to file a Lemon Law claim in
Washington State?
While it is not required to have a lawyer to file a Lemon Law claim in

Washington State, having legal assistance can be beneficial, especially if
your case goes to arbitration or court.



Can I file a Lemon Law claim for a leased wvehicle in
Washington State?

Yes, the Lemon Law in Washington State also applies to leased vehicles,
allowing lessees to seek remedies if the vehicle has significant defects that
cannot be repaired.

Are there any fees associated with filing a Lemon Law
claim in Washington State?

There are typically no fees to file a Lemon Law claim in Washington State. If
the consumer wins the case, the manufacturer is usually responsible for
paying legal fees and costs.

What happens if the manufacturer refuses to honor the
Lemon Law claim?
If a manufacturer refuses to honor a Lemon Law claim, the consumer can pursue

arbitration through the Washington State Attorney General's Office or file a
lawsuit in court to seek the appropriate remedies.
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