
what is the problem with fisher investments

What is the problem with Fisher Investments? This question has been a topic of discussion among

investors, financial advisors, and industry analysts for some time. While Fisher Investments is a well-

known investment advisory firm, it has faced various criticisms and controversies. This article will delve

into the core issues associated with Fisher Investments, exploring its fee structures, investment

strategies, customer service, and the broader implications of its practices in the financial industry.

Overview of Fisher Investments

Fisher Investments, founded by Ken Fisher in 1979, is an independent investment advisory firm that

caters primarily to high-net-worth individuals and institutional investors. The firm is renowned for its

global investment strategies and has garnered a significant client base. Despite its successes, Fisher

Investments has faced scrutiny and criticism on multiple fronts.

Key Problems with Fisher Investments

Understanding the problems associated with Fisher Investments involves examining several critical

aspects, including:

1. High Fee Structure

One of the most significant issues with Fisher Investments is its fee structure.

Management Fees: Fisher Investments typically charges a management fee that can be higher



than the industry average. This can eat into clients' returns over time.

Performance-Based Fees: While performance-based fees can align the interests of the advisor

and client, they can also create a conflict of interest. Advisors may take excessive risks to

achieve higher returns, potentially jeopardizing clients' investments.

Lack of Transparency: Critics argue that the firm does not always provide clear information about

its fees, making it challenging for clients to understand the true cost of their investment

management.

The high fees can lead to dissatisfaction among clients, especially if they perceive that their returns do

not justify the costs.

2. Investment Strategies

Fisher Investments is known for its active management approach, which involves making frequent

trades to capitalize on market opportunities. However, this strategy has come under fire for several

reasons:

Market Timing: Critics argue that attempting to time the market is often an exercise in futility.

Many investors believe that a long-term, buy-and-hold strategy is more effective than frequently

buying and selling assets.

Concentration Risk: Fisher Investments has been known to concentrate investments in specific

sectors or stocks. This can expose clients to heightened risk if those sectors or stocks

underperform.

Performance Variability: While some clients may experience strong returns, others may find their



investments lagging behind market benchmarks. This inconsistency can lead to frustration and

mistrust.

The investment strategies employed by Fisher Investments may not be suitable for all investors,

particularly those with a lower risk tolerance or a preference for passive investment approaches.

3. Customer Service Issues

Customer service is another area where Fisher Investments has faced criticism.

Communication Problems: Some clients have reported difficulties in communicating with their

advisors, experiencing long wait times for responses or unclear explanations.

Client Retention: High turnover rates among financial advisors can lead to inconsistencies in

service. Clients may find themselves working with multiple advisors over time, which can disrupt

the continuity of their investment plans.

Client Education: Educational resources provided to clients can be lacking. Many clients feel

they do not receive adequate guidance on understanding their investments or the market as a

whole.

Effective communication and reliable customer service are crucial for maintaining a positive

relationship between clients and their investment advisors. The shortcomings in this area can lead to

dissatisfaction and mistrust.



4. Ethical Concerns and Legal Issues

Fisher Investments has faced ethical questions and legal challenges over the years.

Regulatory Scrutiny: The firm has been subject to scrutiny by regulatory bodies, which raises

concerns about compliance with industry regulations.

Legal Claims: There have been instances of legal claims filed against the firm, ranging from

misunderstandings about investment strategies to allegations of mismanagement.

Ken Fisher's Controversial Statements: Founder Ken Fisher has made controversial statements

that have drawn public backlash, potentially impacting the firm's reputation. His comments have

led some clients to reconsider their relationship with the firm.

These ethical concerns can tarnish the firm's image and may lead potential clients to seek alternative

investment management options.

5. Market Perception and Reputation

The perception of Fisher Investments in the marketplace can significantly influence its ability to attract

and retain clients.

Mixed Reviews: Online reviews and client testimonials often present a mixed bag of experiences,

with some praising the firm while others express dissatisfaction.

Brand Image: Fisher Investments has built a strong brand over the years; however, negative



publicity can impact its reputation and client trust.

Competition: The investment advisory space is highly competitive, and client loyalty can be

fragile. Negative perceptions can drive potential clients to competitors offering lower fees or

more transparent services.

The reputation of Fisher Investments is critical in maintaining and growing its client base. A tarnished

image can lead to long-term consequences for the firm.

Conclusion

In summary, while Fisher Investments has established itself as a prominent player in the investment

advisory industry, it is not without its problems. High fees, controversial investment strategies,

customer service challenges, ethical concerns, and market perception issues contribute to criticisms of

the firm.

Investors considering Fisher Investments should weigh these concerns carefully against their

investment goals and risk tolerance. It is essential to conduct thorough research and possibly consult

with independent financial advisors before making significant investment decisions. Understanding the

potential drawbacks can help clients make more informed choices about their investment management

options. Ultimately, awareness of these issues can lead to better financial outcomes and a more

satisfactory investment experience.

Frequently Asked Questions



What are the main criticisms of Fisher Investments?

Critics often point to high fees compared to other investment options and a lack of transparency in

their investment strategies as major concerns.

How does Fisher Investments' fee structure compare to industry

standards?

Fisher Investments typically charges a percentage of assets under management, which can be higher

than many index funds and robo-advisors, leading to debates about value for money.

Are there any regulatory issues associated with Fisher Investments?

Fisher Investments has faced scrutiny and regulatory inquiries in the past, which raises questions

about their compliance practices and client treatment.

What do clients commonly say about their experience with Fisher

Investments?

While some clients praise the personalized service and investment performance, others express

dissatisfaction with customer support and communication.

How does Fisher Investments handle market downturns?

Fisher Investments claims to have a defensive investment strategy, but some clients feel that their

portfolios are not adequately protected during significant market declines.

What is the general public perception of Fisher Investments?

Public perception is mixed; while some view them as reputable and knowledgeable, others are

skeptical about their high fees and aggressive marketing tactics.



What alternatives do investors have to Fisher Investments?

Investors looking for lower fees might consider index funds, ETFs, or robo-advisors that offer similar

services at a fraction of the cost.

Is Fisher Investments suitable for all types of investors?

Fisher Investments may be more suitable for individuals with significant assets and a preference for

active management, but it may not be the best fit for cost-conscious investors or those seeking a

passive approach.
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