
what should you not say in a disability
interview
what should you not say in a disability interview is a critical question for candidates preparing
to discuss their qualifications and needs with potential employers. Understanding the appropriate
language and topics to avoid during a disability interview can greatly influence the outcome and
ensure a professional and respectful dialogue. This article explores key phrases, topics, and attitudes
that may inadvertently harm your chances of success or create misunderstandings. It covers
communication strategies, legal considerations, and the importance of focusing on abilities rather
than limitations. Additionally, it outlines common pitfalls and provides guidance on how to present
your case effectively while maintaining a positive and constructive tone. By mastering what should
you not say in a disability interview, candidates can improve their confidence and make a strong,
favorable impression. The following sections will delve into specific areas to avoid, how to handle
sensitive questions, and tips for maintaining professionalism.

Avoiding Negative Language and Phrases

Misrepresenting or Over-Disclosing Personal Information

Inappropriate Responses to Disability-Related Questions

Focusing on Limitations Instead of Capabilities

Legal Considerations and What Not to Say

Avoiding Negative Language and Phrases
One of the most important aspects of what should you not say in a disability interview involves
steering clear of negative or self-defeating language. Employers seek candidates who demonstrate
confidence and professionalism, regardless of any disabilities they may have. Using negative phrases
can unintentionally highlight obstacles rather than strengths.

Examples of Negative Language to Avoid
Language that suggests helplessness or excessive dependency can create an unfavorable
impression. Phrases such as "I can't," "I'm limited," or "I need a lot of help" may raise concerns
about your ability to perform job functions effectively.

How to Frame Challenges Positively
Instead of focusing on what cannot be done, emphasize how you have successfully managed
challenges. For instance, rather than saying, "I can't do X because of my disability," consider stating,



"I have developed alternative methods to accomplish X effectively."

Misrepresenting or Over-Disclosing Personal
Information
Knowing what should you not say in a disability interview also includes being cautious about how
much personal information to share. Over-disclosing or misrepresenting facts can lead to discomfort
or loss of trust.

The Risks of Oversharing
While transparency is valued, providing excessive details about your medical history or personal life
is unnecessary and may shift the focus away from your professional qualifications. Employers are
interested in how you can perform the job, not your entire medical background.

Maintaining Professional Boundaries
It is advisable to share information that directly relates to job accommodations or relevant skills.
Keeping responses concise and relevant helps maintain professionalism and respects your privacy.

Inappropriate Responses to Disability-Related
Questions
Interviews often include questions about disabilities to understand accommodation needs, but some
answers can be inappropriate or detrimental. Being mindful of what should you not say in a
disability interview can prevent missteps.

Avoiding Emotionally Charged or Defensive Answers
Responding defensively or with frustration to disability-related questions can create tension.
Instead, approach these inquiries calmly and focus on practical solutions.

Examples of Responses to Avoid

"I don’t want to talk about my disability."

"My disability makes it impossible for me to do this job."

"I expect special treatment because of my condition."

"I’m not sure what accommodations I need."



Focusing on Limitations Instead of Capabilities
One of the most critical mistakes to avoid is dwelling on limitations rather than highlighting skills
and achievements. What should you not say in a disability interview includes statements that may
cause an employer to question your ability to succeed.

Highlighting Strengths and Adaptability
It is beneficial to discuss how you have adapted to challenges and the ways your unique perspective
can add value to the workplace. Emphasizing accomplishments and problem-solving skills shifts the
narrative from disability to capability.

Balancing Honesty with Positivity
While honesty about your needs is essential, it should be balanced with a confident presentation of
your qualifications. This approach reassures employers of your readiness and willingness to
contribute effectively.

Legal Considerations and What Not to Say
Understanding the legal framework surrounding disability interviews is crucial to avoid statements
that could be misinterpreted or violate your rights. What should you not say in a disability interview
includes comments that could unintentionally waive protections or expose you to discrimination.

Avoid Disclosing Information That Is Not Required
Under laws such as the Americans with Disabilities Act (ADA), employers are limited in what they
can ask about disabilities. Candidates should avoid volunteering information beyond what is
necessary for accommodation purposes.

Statements That Could Jeopardize Legal Protections
For example, admitting that you cannot perform essential job functions without specifying
reasonable accommodations may lead to rejection. It is better to frame your responses around how
accommodations enable you to fulfill job duties.

Summary of Key Points to Avoid Saying

Negative or defeatist language about your disability



Excessive personal or medical details unrelated to job performance

Defensive or evasive answers to disability questions

Statements emphasizing limitations over skills

Unnecessary disclosure that could affect legal protections

Frequently Asked Questions

What types of questions should you avoid asking in a disability
interview?
You should avoid asking questions that are intrusive, irrelevant to the job, or that violate privacy,
such as asking about the specifics of a person's medical condition or how they acquired their
disability.

Why should you not make assumptions about a candidate's
abilities based on their disability?
Making assumptions can lead to bias and discrimination. Instead, focus on the candidate's skills,
experience, and how they can perform the job with or without accommodations.

Is it appropriate to ask a candidate about their need for
accommodations during a disability interview?
Yes, but it should be done respectfully and only after the candidate has disclosed their disability.
Avoid pressuring or forcing the candidate to disclose information they are uncomfortable sharing.

Why should you avoid using negative or pitying language in a
disability interview?
Negative or pitying language can be offensive and disrespectful, creating an uncomfortable
environment. It's important to use respectful and inclusive language that focuses on the candidate's
qualifications.

Should you avoid discussing unrelated personal topics during
a disability interview?
Yes, you should keep the interview professional and relevant to the job. Discussing unrelated
personal topics, such as family or personal challenges, can be inappropriate and intrusive.



What is the problem with asking a candidate if their disability
will affect their job performance?
Such a question can be discriminatory and assumes limitations without evidence. Instead, ask about
their ability to perform specific job functions and discuss reasonable accommodations if necessary.

Why is it important not to disclose a candidate's disability
information to others without consent?
Disclosing disability information without consent violates privacy laws and ethical standards, and
can damage trust and the candidate's reputation.

What should you avoid saying when a candidate shares their
disability experience during an interview?
Avoid dismissive comments, unsolicited advice, or expressing surprise. Instead, acknowledge their
sharing respectfully and focus on their qualifications and how the organization can support them.

Additional Resources
1. Words That Wound: Navigating Disability Conversations in Interviews
This book explores the sensitive language surrounding disability in professional settings, particularly
interviews. It highlights common phrases and questions that can unintentionally offend or alienate
candidates with disabilities. Readers learn how to approach disability topics with respect and
empathy, fostering more inclusive hiring practices.

2. Interview Etiquette for Disability Inclusion: What Not to Say
Focused on HR professionals and hiring managers, this guide outlines the do’s and don’ts of
discussing disability during interviews. It emphasizes avoiding assumptions and inappropriate
questions that can violate legal boundaries or personal dignity. Practical examples and role-plays
help readers develop more thoughtful communication strategies.

3. Breaking Barriers: Language and Disability in Job Interviews
This insightful book examines the impact of language on candidates with disabilities during the
hiring process. It addresses common pitfalls such as intrusive or irrelevant questions and offers
alternatives that respect privacy and promote fairness. The book also includes testimonies from
disabled professionals about their interview experiences.

4. Inclusive Hiring: Avoiding Harmful Questions in Disability Interviews
A comprehensive resource for creating accessible and non-discriminatory interviews, this book
details what topics and phrases to avoid when interviewing candidates with disabilities. It provides
legal context alongside practical advice to ensure compliance and kindness. Employers learn how to
focus on skills and qualifications rather than disability status.

5. Silent Barriers: The Unspoken Rules of Disability Interview Conversations
This book sheds light on the subtle ways interviewers can discourage candidates with disabilities
through careless language or attitudes. It encourages self-awareness and training to eliminate
unconscious bias in interviews. Readers gain tools to foster genuine inclusion by understanding what



not to say and why.

6. Respectful Dialogue: Communicating About Disability During Interviews
Targeted at both interviewers and candidates, this book offers guidance on maintaining respect and
professionalism when disability comes up in interviews. It outlines phrases that should be avoided
due to their insensitive or discriminatory nature. Additionally, it provides strategies for candidates to
handle inappropriate questions tactfully.

7. Disability Disclosure and Interview Taboos: What Not to Say
This book discusses the complexities around disability disclosure in job interviews and highlights
questions or comments that can create uncomfortable or unfair situations. It helps interviewers
understand the candidate’s perspective and promotes a culture of openness without pressure. The
text also advises on creating an interview environment that encourages honest communication.

8. Language Matters: Avoiding Offensive Disability Interview Questions
A detailed examination of language use in disability interviews, this book identifies common
offensive or irrelevant questions that can harm candidates’ chances. It encourages interviewers to
focus on abilities rather than limitations and offers alternative phrasing for sensitive topics. The
book also includes checklists for interview preparation.

9. The Interviewer's Guide to Disability Sensitivity
Designed as a practical manual, this guide provides interviewers with clear instructions on what not
to say when interviewing candidates with disabilities. It covers legal considerations, ethical
communication, and cultural competence. Through real-world examples, it demonstrates how to
conduct respectful and effective interviews that honor diversity.
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