
who regulates property management
companies in florida

who regulates property management companies in florida is a crucial question for
property owners, tenants, and professionals involved in real estate management within the
state. Understanding the regulatory framework ensures that property management
companies operate legally, ethically, and in compliance with Florida laws. This article
explores the key regulatory bodies overseeing property management companies, licensing
requirements, and the legal responsibilities these companies must adhere to. Additionally,
it examines the role of real estate licenses, consumer protection measures, and how to file
complaints against non-compliant companies. By clarifying who regulates property
management companies in Florida, this guide provides valuable insights into maintaining
transparency and professionalism in property management services. The following
sections will offer a comprehensive overview to help stakeholders navigate the regulatory
landscape effectively.

Regulatory Authorities Governing Property Management Companies in Florida

Licensing Requirements for Property Managers

Legal Responsibilities and Compliance Standards

Consumer Protection and Complaint Resolution

Additional Oversight and Industry Standards

Regulatory Authorities Governing Property
Management Companies in Florida

Several government agencies and regulatory bodies oversee the activities of property
management companies in Florida to ensure compliance with state laws and protect
consumer interests. The primary regulatory authority responsible for supervising property
management companies is the Florida Department of Business and Professional
Regulation (DBPR). This agency administers and enforces licensing laws related to real
estate professionals, including property managers who must hold a valid real estate
broker or sales associate license.

Florida Department of Business and Professional



Regulation (DBPR)

The DBPR is the central authority that regulates real estate brokers and sales associates,
which includes property management firms and individual property managers. The
department ensures that these professionals meet education, licensing, and ethical
standards before practicing. It also investigates complaints and enforces disciplinary
actions when necessary. The DBPR maintains strict guidelines to ensure that property
management companies operate within legal boundaries and uphold fiduciary duties to
their clients.

Florida Real Estate Commission (FREC)

The Florida Real Estate Commission, a division within the DBPR, plays a specialized role
in regulating real estate professionals, including property managers. FREC establishes
rules, issues licenses, and enforces disciplinary measures. It also sets the standards for
professional conduct and continuing education requirements specifically tailored to
property management activities. FREC’s oversight is critical in maintaining the integrity of
property management services throughout the state.

Licensing Requirements for Property Managers

In Florida, property management companies and individual property managers must
comply with specific licensing requirements to legally operate. Licensing ensures that
property managers have the necessary knowledge and skills to perform their duties
responsibly and ethically. The regulatory framework mandates that property managers
either hold a real estate broker’s license or work under the supervision of a licensed
broker.

Real Estate Broker License

Most property management companies in Florida operate under a licensed real estate
broker. The broker holds the legal responsibility for overseeing property management
activities and ensuring compliance with state laws. Brokers must complete a
comprehensive education program, pass a state examination, and fulfill experience
requirements before obtaining their license. This licensing process guarantees that
brokers leading property management firms are well-versed in Florida real estate law and
management principles.

Sales Associate License and Employment

Individual property managers without a broker’s license typically hold a real estate sales



associate license and work under the supervision of a licensed broker. Sales associates
must also meet education and examination criteria and adhere to the same ethical
standards. This hierarchical licensing structure helps maintain accountability within
property management companies and ensures that unlicensed individuals do not perform
activities reserved for licensed professionals.

Licensing Exemptions

Certain property managers who manage properties exclusively owned by a single
individual or entity may be exempt from licensing requirements. However, these
exemptions are narrowly defined and do not apply to companies managing multiple
properties or offering services to multiple clients. Understanding these exemptions is
essential for property management companies to avoid unintentional violations of Florida
real estate law.

Legal Responsibilities and Compliance Standards

Property management companies in Florida must comply with various legal
responsibilities and operational standards to protect property owners and tenants. These
obligations are designed to promote transparency, accountability, and ethical conduct
within the property management industry.

Fiduciary Duties to Property Owners

Property managers owe fiduciary duties to their clients, which include acting in the best
interest of property owners, maintaining confidentiality, and managing funds responsibly.
Proper handling of security deposits, rent collection, and disbursement of funds must
follow strict accounting practices as mandated by Florida law. Failure to uphold these
duties can result in legal penalties and loss of licensure.

Compliance with Fair Housing Laws

Property management companies must adhere to federal and state fair housing laws that
prohibit discrimination based on race, color, religion, sex, national origin, disability, or
familial status. Ensuring equal treatment of all tenants and applicants is a key regulatory
focus and a legal requirement for all Florida property managers.

Maintenance and Safety Regulations



Managers are responsible for ensuring that rental properties meet health and safety
standards, including compliance with building codes, fire safety, and habitability
requirements. Regular inspections and timely maintenance are critical components of
legal compliance and tenant satisfaction.

Consumer Protection and Complaint Resolution

Florida provides mechanisms for consumers to report grievances against property
management companies that violate laws or fail to meet professional standards.
Understanding these protections and the complaint process is vital for tenants and
property owners alike.

Filing Complaints with the DBPR

Consumers can file formal complaints with the Florida Department of Business and
Professional Regulation if they believe a property management company has engaged in
misconduct or violated licensing regulations. The DBPR investigates these complaints and,
if warranted, takes disciplinary actions such as fines, license suspension, or revocation.

Role of Mediation and Arbitration

Some disputes between property owners, tenants, and management companies may be
resolved through mediation or arbitration, providing an alternative to formal litigation.
These processes are often faster and less costly, allowing parties to reach mutually
agreeable solutions under the supervision of neutral third parties.

Legal Recourse for Tenants and Owners

In cases where regulatory or mediation efforts fail, tenants and property owners may
pursue legal action against property management companies for breach of contract,
negligence, or violations of state and federal laws. Understanding the regulatory
framework helps consumers identify valid claims and seek appropriate remedies.

Additional Oversight and Industry Standards

Beyond government regulation, property management companies in Florida often adhere
to professional industry standards and certifications that promote excellence and ethical
conduct.



Professional Associations and Certifications

Organizations such as the Institute of Real Estate Management (IREM), National
Association of Residential Property Managers (NARPM), and the Florida Apartment
Association (FAA) offer certification programs and codes of ethics for property managers.
Membership and certification in these organizations demonstrate a commitment to high
standards of professionalism and ongoing education.

Local and Municipal Regulations

In addition to state-level regulations, property management companies must comply with
local ordinances and municipal codes related to zoning, licensing, and property
maintenance. These local laws can vary significantly across Florida’s cities and counties,
requiring property managers to stay informed about specific regional requirements.

Continuing Education and Training

To maintain their licenses, property managers and brokers must complete continuing
education courses focused on changes in real estate law, ethics, and best practices. This
ongoing education ensures that property management professionals remain
knowledgeable and capable of meeting evolving regulatory demands.

Florida Department of Business and Professional Regulation (DBPR)

Florida Real Estate Commission (FREC)

Licensing requirements including broker and sales associate licenses

Fiduciary duties and compliance with fair housing laws

Consumer protection mechanisms and complaint processes

Professional certifications and local regulatory compliance

Frequently Asked Questions

Who is the primary regulatory authority for property
management companies in Florida?
The Florida Department of Business and Professional Regulation (DBPR) is the primary



regulatory authority overseeing property management companies in Florida.

Do property management companies in Florida need a
license?
Yes, property management companies in Florida must be licensed real estate brokers or
work under a licensed broker, as property management activities typically require a real
estate broker's license.

Which Florida statute governs property management
companies?
Property management companies in Florida are governed primarily under Chapter 475 of
the Florida Statutes, which regulates real estate brokers, sales associates, and real estate
schools.

Can the Florida DBPR take disciplinary action against
property management companies?
Yes, the Florida Department of Business and Professional Regulation can investigate
complaints and take disciplinary actions such as fines, license suspension, or revocation
against property management companies violating state laws or regulations.

Are there specific licensing requirements for individual
property managers in Florida?
Individual property managers in Florida must hold an active real estate license issued by
the Florida DBPR if they perform activities that require a license, such as leasing or
renting properties on behalf of owners.

Where can I verify the license status of a property
management company in Florida?
You can verify the license status of a property management company or individual
property manager through the Florida DBPR's online license verification portal on their
official website.

Additional Resources
1. Regulating Property Management in Florida: A Comprehensive Guide
This book offers an in-depth analysis of the laws and regulations governing property
management companies in Florida. It covers the roles of state agencies, licensing
requirements, and compliance standards. Readers will gain a clear understanding of who
oversees property management within the state. Ideal for property managers, legal
professionals, and investors.



2. Florida Real Estate and Property Management Law
Focused on Florida’s unique legal landscape, this book explores the statutes and
administrative codes that regulate property management firms. It discusses the Florida
Department of Business and Professional Regulation (DBPR) and its role in enforcing
property management standards. The book also provides case studies and practical advice
for staying compliant.

3. The Role of the Florida DBPR in Property Management Oversight
This title delves specifically into the Florida Department of Business and Professional
Regulation, the primary regulatory body for property management companies in the state.
It explains licensing procedures, disciplinary actions, and consumer protection policies. A
valuable resource for understanding the regulatory framework.

4. Property Management Compliance in Florida: Rules and Responsibilities
Designed for property managers and real estate professionals, this book outlines the
regulatory responsibilities imposed by Florida law. It details the oversight mechanisms,
including licensing, reporting, and ethical obligations. The text also highlights recent
changes in regulatory practices and their impacts.

5. Understanding Florida’s Property Management Regulatory Environment
This book provides a comprehensive overview of the regulatory environment surrounding
property management companies in Florida. It covers the interplay between state laws,
local ordinances, and federal regulations. Readers will learn about the key agencies
involved and the processes for maintaining compliance.

6. Licensing and Regulation of Property Managers in Florida
Focused on the administrative and legal requirements for licensing property management
companies, this book explains the procedures mandated by Florida law. It includes
guidance on continuing education, renewal processes, and the consequences of non-
compliance. The book is essential for professionals seeking to operate legally within the
state.

7. Consumer Protection and Property Management in Florida
This work examines the protections afforded to tenants and property owners under
Florida’s property management regulations. It discusses regulatory enforcement, dispute
resolution, and the role of the Florida Real Estate Commission (FREC). The book offers
insights into how regulatory bodies safeguard consumer interests.

8. Florida Property Management: Legal and Regulatory Challenges
Addressing common legal and regulatory challenges faced by property management
companies, this book provides practical solutions and compliance strategies. It includes
analysis of regulatory investigations, penalties, and best practices for risk management. A
must-read for property managers aiming to minimize legal exposure.

9. State and Local Regulation of Property Management in Florida
This book explores how state and local governments collaborate to regulate property
management companies in Florida. It highlights differences between statewide regulations
and municipal requirements, offering a nuanced perspective. The text is useful for
understanding the full scope of regulatory oversight affecting property managers.
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