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The WorkKeys Scale Score Interpretation Guide serves as a critical resource for
understanding and utilizing the WorkKeys assessment scores, which are designed to
measure an individual’s skills in relation to specific job requirements. WorkKeys, developed
by ACT, Inc., is widely used in various industries to help employers identify qualified
candidates and to support employees in skill development. In this article, we will delve into
how WorkKeys scores are calculated, their significance, and how they can be interpreted
effectively by both job seekers and employers.

Understanding WorkKeys Assessments

WorkKeys assessments evaluate foundational skills in three primary areas:

1. Applied Mathematics
2. Reading for Information
3. Locating Information

These assessments are integral to the National Career Readiness Certificate (NCRC), which
is awarded based on an individual’s performance across these areas.

Purpose of WorkKeys Assessments

The main purposes of WorkKeys assessments include:

- Skill Assessment: They help individuals understand their skill levels in essential workplace
competencies.
- Job Matching: Employers can use the scores to match candidates to jobs that require
specific skill levels.
- Career Development: Individuals can identify areas for improvement and engage in
targeted training.

WorkKeys Scale Scores Explained

The scores from WorkKeys assessments are presented on a scale from 3 to 7, with each
score corresponding to specific skill levels.



Score Ranges and Their Implications

The following table summarizes the score ranges and their implications:

| Score | Skill Level | Description |
|-----------|----------------|----------------------------------------------------------|
| 3 | Level 3 | Basic skills for entry-level positions |
| 4 | Level 4 | Skills necessary for many jobs in the economy |
| 5 | Level 5 | Skills required for more complex jobs and responsibilities|
| 6 | Level 6 | Advanced skills for supervisory or management positions |
| 7 | Level 7 | Exceptional skills for highly technical or specialized jobs|

How Scale Scores are Calculated

The scale score for each assessment area is determined through a combination of factors,
including:

- Raw Scores: The number of correct answers provided on the assessment.
- Norm-Referenced Scoring: These scores are compared against a normative group to
establish how an individual performed relative to others.
- Equating Process: This ensures that scores are consistent across different test forms and
administrations.

Interpreting Scale Scores

Understanding how to interpret WorkKeys scale scores is crucial for both job seekers and
employers. Here are some key points to consider:

For Job Seekers

1. Understanding Your Strengths and Weaknesses:
- A higher score indicates stronger skills in that area, which can enhance your
employability.
- A lower score may highlight areas where additional training or education is needed.

2. Identifying Career Opportunities:
- Use your scores to research potential career paths that align with your skill levels.
- Some employers may require specific scores for particular job positions.

3. Setting Improvement Goals:
- If you receive a score lower than desired, consider enrolling in skill development programs
or workshops.
- Regular practice and focused learning can significantly improve your score in subsequent
assessments.



For Employers

1. Assessing Candidate Fit:
- Use WorkKeys scores as one of several factors in evaluating a candidate's suitability for a
role.
- Compare scores against the required skill levels outlined in job descriptions.

2. Talent Development:
- Identify potential skill gaps within your workforce and offer training programs to address
them.
- Use aggregate score data to guide hiring strategies and workforce development
initiatives.

3. Creating Job Profiles:
- Develop job profiles based on the skills required for success in those roles.
- Use these profiles to set benchmarks for future hiring and training efforts.

Using WorkKeys Scores in Hiring Practices

Integrating WorkKeys scores into hiring practices can lead to more informed decision-
making. Here are some steps to effectively use WorkKeys scores in the hiring process:

Steps for Employers

1. Define Skill Requirements:
- Clearly outline the skills necessary for each job position within your organization.
- Determine the minimum WorkKeys scores required for candidates to be considered for
each role.

2. Screen Candidates:
- Include WorkKeys scores as part of your candidate screening process.
- Evaluate candidates based on their scores in relation to the defined skill requirements.

3. Interview Preparation:
- Prepare interview questions that allow candidates to demonstrate their practical
application of skills, particularly for those who meet or exceed the required scores.

4. Onboarding and Training:
- Utilize WorkKeys scores to tailor onboarding and training programs based on the skill
levels of new hires.
- Ensure that employees have access to resources to improve their skills further.



Conclusion

The WorkKeys Scale Score Interpretation Guide is an invaluable tool for both job seekers
and employers. By understanding how WorkKeys scores are calculated and interpreting
them correctly, individuals can make informed decisions about their career paths, while
employers can enhance their hiring processes and workforce development strategies. In a
rapidly evolving job market, leveraging these assessments can lead to more effective skill
assessments and ultimately contribute to a stronger workforce. As the demand for skilled
workers continues to grow, the ability to interpret and apply WorkKeys scores will remain a
key component of effective employment practices.

Frequently Asked Questions

What is the WorkKeys Scale Score Interpretation Guide?
The WorkKeys Scale Score Interpretation Guide provides a framework for understanding the
scale scores obtained from the WorkKeys assessments, helping employers and educators
interpret the results in terms of job readiness and skill levels.

How are WorkKeys scale scores calculated?
WorkKeys scale scores are calculated based on the performance of individuals on various
assessments, measuring their skills in areas such as applied mathematics, reading for
information, and locating information.

What do the different levels of WorkKeys scale scores
signify?
Different levels of WorkKeys scale scores indicate varying degrees of skill proficiency, with
higher scores representing a greater ability to perform tasks associated with specific job
roles.

Can WorkKeys scale scores predict job performance?
Yes, WorkKeys scale scores can be used as indicators of potential job performance, as they
correlate with the skills required for specific jobs, assisting employers in making informed
hiring decisions.

What is the significance of a National Career Readiness
Certificate (NCRC) in relation to WorkKeys scores?
The National Career Readiness Certificate (NCRC) is awarded based on WorkKeys
assessment scores and serves as a recognized credential that demonstrates an individual's
readiness for the workforce.



How can employers use the WorkKeys scale score
interpretation guide?
Employers can use the guide to understand the skill levels of job applicants, tailor training
programs, and make data-driven decisions regarding hiring and employee development.

Are WorkKeys scale scores the same across different
industries?
While WorkKeys scale scores are standardized, the interpretation of those scores may vary
by industry, as different jobs require different skill levels.

How can individuals improve their WorkKeys scale
scores?
Individuals can improve their WorkKeys scale scores by engaging in targeted skill
development, taking practice assessments, and utilizing resources such as study guides or
training programs.

Is the WorkKeys assessment mandatory for
employment in certain fields?
The WorkKeys assessment is not universally mandatory, but some employers in specific
industries may require it as part of their hiring process to ensure candidates meet the
necessary skill levels.

What resources are available for understanding
WorkKeys scale scores?
Resources for understanding WorkKeys scale scores include the official WorkKeys Scale
Score Interpretation Guide, online training modules, and workshops offered by various
educational and workforce development organizations.
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