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Yale Assure Lock 2 Manual: The Yale Assure Lock 2 is a modern smart lock designed to enhance the

security of your home while providing convenience and ease of use. As one of the most popular smart

locks on the market, it offers a range of features that cater to various user needs, from keyless entry to

remote access control. This article will provide a comprehensive overview of the Yale Assure Lock 2,

including its installation process, features, troubleshooting tips, and frequently asked questions.

Overview of Yale Assure Lock 2

The Yale Assure Lock 2 is a keyless smart lock that replaces traditional deadbolts. It is compatible

with various smart home systems, including Apple HomeKit, Google Assistant, and Amazon Alexa,

making it a versatile choice for tech-savvy homeowners. The lock can be controlled through a mobile

app, enabling users to manage access to their homes remotely.

Key Features

The Yale Assure Lock 2 comes with several standout features:

1. Keyless Entry

- Users can enter their homes using a personalized PIN code instead of a traditional key.

- The lock can store multiple PIN codes, allowing family members or trusted guests to access the

home without needing a physical key.



2. Remote Access

- With the Yale Access app, users can lock or unlock their door from anywhere, monitor access, and

receive notifications.

- The app allows users to create temporary access codes for visitors, such as housekeepers or pet

sitters.

3. Smart Home Compatibility

- The Yale Assure Lock 2 is compatible with major smart home platforms, providing seamless

integration with existing smart home devices.

- Users can control the lock using voice commands through smart assistants like Alexa, Google

Assistant, and Siri.

4. Security Features

- The lock features a tamper-proof design and an auto-lock function, enhancing security for the home.

- It includes a backup key option, ensuring access in case of power failure or technical issues.

Installation Process

Installing the Yale Assure Lock 2 is a straightforward process that can be completed in a few steps.

Here’s a detailed guide on how to install the lock:

Tools Required:

- Phillips screwdriver

- Flathead screwdriver

- Measuring tape (optional)



Step-by-Step Installation Guide:

1. Remove the Existing Lock:

- Use a screwdriver to remove the screws from the existing deadbolt.

- Take out the deadbolt and thumb turn.

2. Prepare the Door:

- Ensure the door is compatible with the Yale Assure Lock 2. The door should be between 1-3/8” to

2” thick, with a backset of either 2-3/8” or 2-3/4”.

- Clean the area where the new lock will be installed.

3. Install the New Deadbolt:

- Insert the new deadbolt into the hole in the door, ensuring the bolt is aligned correctly.

- Secure the deadbolt by tightening the screws provided in the installation kit.

4. Install the Interior Assembly:

- Place the interior assembly over the deadbolt, ensuring that the mounting plate is aligned properly.

- Secure it to the door with screws.

5. Connect the Yale Access Module:

- If you have purchased the module for smart features, follow the instructions to connect it to the

interior assembly.

6. Install the Battery:

- Insert the batteries into the lock. The Yale Assure Lock 2 typically uses four AA batteries, which are

included in the package.

7. Test the Lock:

- Once installed, test the lock by entering the default PIN code and locking/unlocking the door to

ensure everything functions correctly.



Using the Yale Assure Lock 2

After installation, using the Yale Assure Lock 2 is simple:

Setting Up Your Lock:

1. Download the Yale Access App:

- Available on both iOS and Android platforms, download the app from the respective app store.

2. Create an Account:

- Sign up for a Yale account or log in if you already have one.

3. Add Your Lock:

- Follow the prompts in the app to add your lock. Ensure Bluetooth is enabled on your smartphone.

4. Set Up Access Codes:

- In the app, navigate to the 'Access Codes' section to create and manage user codes for family and

friends.

5. Configure Notifications:

- Set up notifications to receive alerts when someone enters or exits the home.

Troubleshooting Common Issues

Despite its reliability, users may encounter some common issues with the Yale Assure Lock 2. Here

are some troubleshooting tips:



1. Lock Won't Unlock

- Ensure that the batteries are not dead. Replace them if necessary.

- Check that the lock is properly aligned within the door frame.

2. App Connectivity Issues

- Ensure that Bluetooth is enabled on your smartphone.

- Restart the app or your smartphone and try reconnecting.

3. Code Not Working

- Verify that the correct code is being used.

- Ensure that the lock is not in a locked state when entering the code.

Maintenance Tips

To ensure the longevity and functionality of your Yale Assure Lock 2, consider the following

maintenance tips:

- Regularly Check Battery Levels: Replace the batteries as needed, typically every 6-12 months,

depending on usage.

- Clean the Lock: Keep the lock clean from dust and debris. Use a soft cloth to wipe down the exterior.

- Test the Lock Frequently: Regularly test the lock and the associated app to ensure that all features

function correctly.



Frequently Asked Questions (FAQs)

1. Can I use Yale Assure Lock 2 with my existing deadbolt?

- No, the Yale Assure Lock 2 is designed to replace your existing deadbolt.

2. What happens if my phone battery dies?

- You can still unlock the door using the physical key or by entering your PIN code.

3. Is the Yale Assure Lock 2 weatherproof?

- Yes, the lock is designed to withstand various weather conditions; however, it is recommended to

install it in a sheltered area to ensure optimal performance.

4. What if I forget my PIN code?

- You can reset the lock using the physical key or the app if you’ve set up an account.

Conclusion

The Yale Assure Lock 2 is a versatile and secure solution for modern home security. With its keyless

entry, smart home compatibility, and user-friendly features, it offers convenience and peace of mind.

By following the installation and usage guidelines outlined in this manual, users can maximize the

functionality of their Yale Assure Lock 2 and enjoy a safer, more connected home. Whether you’re

upgrading from a traditional lock or entering the world of smart home technology for the first time, the

Yale Assure Lock 2 is a smart investment in your home’s security.



Frequently Asked Questions

What is the Yale Assure Lock 2?

The Yale Assure Lock 2 is a smart lock that allows for keyless entry to your home using a keypad,

smartphone app, or smart home integration.

How do I install the Yale Assure Lock 2?

Installation involves removing your existing deadbolt, inserting the new lock into the door, and following

the included instructions for connecting the lock to your Wi-Fi or Bluetooth.

Can I use the Yale Assure Lock 2 with a smartphone?

Yes, the Yale Assure Lock 2 can be connected to a smartphone via the Yale app, allowing you to

lock/unlock your door remotely and manage access codes.

What should I do if I forget my access code for the Yale Assure Lock

2?

If you forget your access code, you can reset the lock using the reset button on the inside of the lock,

but you will lose all stored codes.

Does the Yale Assure Lock 2 work with smart home systems?

Yes, the Yale Assure Lock 2 is compatible with various smart home systems, including Amazon Alexa,

Google Assistant, and Apple HomeKit, depending on the model.

How do I change the access code on my Yale Assure Lock 2?

To change the access code, enter the current code, press the 'program' button, and follow the prompts

on the keypad to set a new code.



What batteries does the Yale Assure Lock 2 use?

The Yale Assure Lock 2 typically requires four AA batteries, which can last up to a year depending on

usage.

Is the Yale Assure Lock 2 weather-resistant?

Yes, the Yale Assure Lock 2 is designed to be weather-resistant, making it suitable for outdoor use in

various climates.

How can I check the battery level on my Yale Assure Lock 2?

You can check the battery level through the Yale app, or the lock will provide low battery alerts via the

keypad.

Can I unlock the Yale Assure Lock 2 remotely?

Yes, if your Yale Assure Lock 2 is connected to Wi-Fi, you can unlock it remotely using the Yale app

on your smartphone.
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